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Pazpen |. O6wme nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. Hactoswume Ycnosusa okasaHusa ycnyr cesasn MTC gnsa uenewn TenepagmoBellaHms (danee - Ycnosus) paspaboTtaHbl B
COOTBETCTBUM C AENCTBYIOLLUMM 3aKkoHogaTenscTBoM Poccuiickon ®egepaunmn n perynupyroT oTHowweHust Mexxay ABoHeHToM
n OnepatopoM (MMeHyemble COBMECTHO - CTOPOHbI, @ Mo oTAenbHocTM — CTOpoHa) NMpu oKka3aHuu YCnyr, a Takke MHbIX
JononHnTenbHbIX YCRyr, ABASIOWMXCA CONYTCTBYOLWMMUY YCryram CBA3W ANs uenen tenepagnoBeLlaHus.
1.2. Hactosiwume Ycnosusa yctaHaBnveatTcad OnepaTtopomM CaMOCTOATENbHO, ABASIOTCA NyGrnYHOM ohepTor 1 MoryT ObiTb
NPUHATEI ABOHEHTOM He MHa4ve Kak NyTeM NPUCOeANHEHNs K HUM B LIEMOM.
1.3. Hactosiume YcnoBus He pacnpoCTpaHsalTcs Ha oTHoweHus CTOpPOH no BOMpOcaM, CBS3aHHbIM C NpuobpeTeHnemM u
apeHgoun AboHeHTckoro obopynoBaHus.
1.4. Ycnyrn npegoctaBnatotcd Onepatopom Ha OCHOBaHMM AencTBylowmx nuueHsun OnepaTopa, B T.4. nuueHsmm Ne
122268 ot 24.11.2014 r., BbigaHHON PegepanbHOn cnyx6on no Hag3opy B cdepe CBA3U, MHPOPMALMOHHBIX TEXHOMOMNIA 1
MacCcOBbIX KOMMYHUKauun. MNonHbI nepeveHb nuueH3ani OnepaTtopa pasMelleH Ha cawte Onepartopa v JOBOAMTCH OO
cBefeHus ADOHEHTOB B MecTax obcnyxuBaHus ABOHEHTOB, B T.4. Npu 3aknodeHny JJorosopa.

CrtaTbs 2. TepMUHBbI U onpeernieHunsi, ICNosb3yeMble B HaCTOALWMNX YCNOBUAX.

Bce 3aronoBku pasgenos (CTaTen) UCMONb3YIOTCA B HACTOALMX YCMOBUSAX UCKMIOYNTENBHO ANS yaobCcTBa MCMONb3oBaHMSA
(NpoyTeHns) NocnegHVX U HUKaK He BAUSIOT Ha TONKOBaHWE UX OTAEMbHbIX MOSIOXEHWN.

ABOHEHT — pu3nyeckoe unu IPUANYECKME NMLO, C KOTOPbLIM 3akntoyeH [loroBop 06 oka3aHuu ycnyr CBS3u, C BblgeNeHnem
YHMKarnbHOro Koga ngeHtndukaumnm.

AGOHeHTCKas NUHUA — NUHNUS CBA3K, ucnonbdyemas OnepaTopom Afs okasaHusa YCnyr, CoeQuHsowas Cpeactsa CBS3N
cetn ceaA3m OnepaTtopa AnNs pacnpocTpaHeHus nporpaMMm TenepaguosellaHus vyepe3 ABOHEHTCKy pacnpenenuTenbHyto
cuctemy ¢ AGOHEHTCKMM 06opygoBaHUeEM.

AGoHeHTCKas pacnpepenuTenbHasi CUCTEMA - COBOKYMHOCTb (DU3NYECKMX Lienen 1 TEXHUYECKUX CpeacTB (B TOM yucne
MPOXOAHbIX ycunutenew, passeTButenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTALMOHHbIX 3f1IEMEHTOB), PACNOMOXEHHbIX B
MomeweHun ABoHeHTa, Yepe3 koTopble ABOHeHTCkoe obopyaoBaHVe MOAKMYaeTCd K CPeacTBaM CBSA3M CeTUM CBA3M
Tenepaavoseladua OnepaTopa.

AGoHeHTCKOe 0GopyaoBaHMe — Monb3oBaTenbCckoe (OKOHeYHoe) o6opydoBaHWe - TeXHUYeckue cpedctsa (B TOM yucne
TENeBU3NOHHBIN NPUEMHWK, AeKoAep, MOAYNY U Npo4re), NpeaHasHavyeHHble Ang npvema, obpaboTku u Bocnpov3BegeHus
CUrHarnoB TernekaHarnos (paguoKaHaros).

ACP - aBTOMaTu3npoBaHHasi cMcTema pacyeToB, NpegHasHavYeHHas ansa y4eta obbema notpebneHHbix AGOHEHTOM Ycnyr un
JononHutensHbIX yCnyr, a Takke onepauuin no noctynneHunio ot AboHeHTa onnaTtbl 3a Ycnyrn v [JononHUTeNbHbIE YCyru.
HDoroBop 06 okasaHuu ycnyr cBsisu (HdoroBop) — cornaweHue mexay Onepatopom M AGOHEHTOM O BO3ME3LHOM
oKasaHuy YCnyr, 3akmnyeHHoe B NMopsgke U Ha YCNOBUSAX, YCTaHOBMEHHbIX HAaCTOAWMMM YCNOBUSMU (B T.4. BbIBpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALMMM YCNOBUSMU AENCTBYOWUM TapndHbIM MiiaHoMm).

[dononHuTtenbHblIe ycnyrn — ycnyru, okasbiBaemble Onepatopom ABOHeHTY no cornaweHnio CTOpPOH, sBRAsSOLMECs
TEXHONOrM4YeCcKN HepaspbIBHO CBSA3aHHbIMU C YCryramMmv U HanpaBsfieHHble Ha NOBbILLIEeHWe X NOTPebUTEeNbCKON LLEeHHOCTW.
3asButenb — nNuuUo, koTopoe obpallaetcs k OnepaTtopy ¢ 3agBneHneM o HaMepeHun 3aknynTb [Jorosop.

3asaBneHue — 3asiBNeHWe 0 HaMepeHuu 3aknounTb [loroBop, kKoTopoe nopaet 3assutenb B ycTaHoBneHHon OnepaTopom
dopme. 3aaBneHne o 3aknodeHun [lorosopa cuMTaeTcs NoAaHHbIM B MOMEHT 3aknioveHuns [lorosopa B crnydvae, ecnu ans
€ro 3aknioyeHns He TpebyeTca AOMNONHUTENBHON MPOBEPKN HANMYNSA TEXHNYECKOW BO3MOXHOCTW OKa3aHns YCnyr.

Koabl akTMBauum — yHukanbHble Ans Kaxgoro ABoHeHTa Habopbl CMMBOMOB, KOTOpble BblgaloTcd AGOHEHTY B JIMyHOM
kabuHeTe nocne nognucaHus [lorosopa.

NInyHbIn KabuHeT — BebG-cTpaHuMua Ha canTe OnepaTopa, coaepxawas MHGOPMAaUUIO O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, cTatuctmyeckyto uHgopmaumio 06 obbeme NonyyYeHHbIX YCyr U TEKyLWeM COCTOsiHUM JInueBoro cyeTa, AOCTyn K
KOTOPOW OCYLLIECTBNSAETCSA C NOMOLLbI ayTEeHTUMUKALMOHHBLIX AaHHbIX (YHUKaNbHbIA NOMMH 1 naponb). JIormH v naponbs Ans
goctyna B JIn4HbIA kabuHeT BblgatoTcs AGOHEHTY Npu 3aknodeHmmn [loroBopa. JInyHbIn kKabMHEeT MOXET UCNOoNb30BaThCA ANs
Bblbopa ADOHEHTOM KOHKPETHbIX Ycnyr u [ononHWTEeNbHbIX YCyr, 0TKa3a OT HUX, a Takke Ans pa3MelleHns yBeJOMIIeHUs
Onepatopa, agpecoBaHHbix AOOHeHTy. AGOHeHT o00s3aH obecneunTb COXpPaHHOCTb NorMHa W napons ABOHeHTa,



HeobxoouMbiX Ans goctyna B JIMuHbin kabuHeT. [enctsBus, coBeplleHHble B JIMyHOM kabuHeTe, OOCTyn B KOTOpPbIN
OCYyLLLEeCTBMEH C WCMOMNb30BaHWEM fnorvHa u napons AGOHeHTa, NpuU3HaKTCHA AEWCTBUAMU, COBEPLUEHHBIMU ABOHEHTOM
NNYHO UMW €ero YNoNHOMOYEHHbIM MpeacTaBuTenemM OT MMeHW U B uHTepecax A6GoHeHTa. [Mpu aToM ABOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM 4nMCrie HEeCaHKLUUOHWPOBAaHHbIE) OENCTBUSA TPETbUX MNuL, MMEBLUMX MeCTo B JIMyHOM
kabuHeTe ABOHEHTa, AOCTYNn K KOTOPOMY OCYLLECTBMEH C WUCMOMb3oBaHWEM normHa u napond ABOHeHTa, a Takke 3a
nocnencTeusa Taknx aenctemi. Onepartop Brnpase npenoctaBnte AGOHEHTY BO3MOXHOCTb U3MEHUTbL Naponb Ang AOCTyna B
JInyHbI? KabuWHET, Mpu 3TOM JIOMMH OCTaeTcsl HemameHHbiM. Onepatop BrpaBe 6e3 npedynpexaeHWst MPUOCTaHOBUTb
ncnonb3oBaHne AboHeHToM JInyHoro kabuHeTa B cnyvae pactopxeHus [loroeopa.

INuueBon cyeT ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepatop — [y6nmyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl», 3aperMcTppoBaHHOE B COOTBETCTBUM C
OEeNCTBYOLMM 3aKkoHoaaTenbcTBoM Poccunckon degepaumm, MHH 7740000076, OM'PH 1027700149124, nmetowiee mecTto
HaxoxaeHusa 109147, Poccuiickas ®epepaums, r. Mockea, yn. Mapkcuctckas, a. 4.

OxpaHHo-noxapHas curHanusauumsa (OMNC) — komnnekc TEeXHUYECKMX CpPeAacTB, Cnyxawux [ns CBOEBPEMEHHOro
obHapyxeHus1 BO3ropaHns 1 HeCaHKLUNOHUPOBAHHOIO MPOHUKHOBEHNSI B OXPAHAEMYIO 30HY.

MepBuYyHasa HacTporka obopyaoBaHusl — NpousBeaeHne HaAcTPonkM ABOHEHTCKOro 06opyaoBaHUsA A0 TOro, kak ABOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIi KOMMbOTEP, UCMNONb3yeMbli ABOHEHTOM Ans nonydyeHus Ycnyr v npusHaBaeMmbln And uenen
HacTtosiwero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

NMoBTOpHaA HacTpoMka obopyAoBaHUsi — Mpou3BedeHWe HacTponku ABOHeHTCKOro obopygoBaHWsi Mocne Toro, Kak
ABOHeHT Bocnonb3oBarncd Ycnyramu no [JoroBopy xoTa Obl 0anH pas.

MomelleHne — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha NpaBe BNageHUs Unm nonb3oBaHWs, B KOTOPOM YCTaHOBMEHO UMK
OymeT yctaHaBnuBaTbcad ABGOHeHTCkoe obopyaoBaHWe C uenbk okasaHus Ycnyr, JononHUTenbHbIX ycnyr. ABGOHEHT
rapaHTMpyeT Hanmume cornacusa cobcTBeHHMKa MNomelleHns Ha yctaHoBKy ABoHeHTckoro obopyaoBaHus B [NomeleHnn ans
uenen okasaHusa Ycnyr. HebnaronpuaTHble NOCNeAcCTBMS, CBA3aHHbIE C OTCYTCTBMEM TaKOro cormacus, B T.4. B CBA3U C
HEBO3MOXHOCTbIO NMPOAOIDKEHNS OKa3aHusa Ycnyr, HeceT ABOHEHT.

PacuyeTHbIN nepuop — nNepuvod BPEMEHW, 3a KOTOpbI onpegensetcsa (akTMYecKku MOMyYEeHHbId U OnnavnBaemblv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBA3n TenepagmoBellaHma Onepatopa — TEXHONOrMYeckas cuctema, BknovawLlas B cebsa cpeactesa v nMHUK
CBSA3W, N UCNonb3yemMasi 4nsi okazaHusa YCryr.

Cawnt Onepartopa - pecypc OnepaTtopa B ceTu VIHTEpHET, pasMeLLeHHbI No agpecy Www.mts.ru.

TapudHbLIN NnaH — COBOKYMHOCTb LEHOBbLIX ycrnoBuw [oroBopa, onpegensaowmux CToMMOCTb U 00bem Ycnyr, MeToabl
pacuyeToB, ocobeHHOCTM Tapudumkaumm, KoTopble ycTaHaBnuBatoTcsd OnepatopomM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Ycnyrm — ycnyru cBiav Ans Lenen TenesBn3mMoHHOro 1 (Unu) pagvoBeLlaHms, okaseiBaeMble OnepaTopoM (NpegocTaBneHue
A6oHeHTy poctyna k CCT, npegocTtaBrneHve B MNOCTOSIHHOE MOMb3oBaHMe AOOHEHTCKOW IUHUKM, AOCTaBKa CUrHanoB
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, Ao ABOHEHTCKOro
obopynoBaHus).

YNonHOMOYeHHOe nULO — §uUO, YNIaTon [AEHEeXHbIX CPeAcTB KOTOPOMY ABOHEHT MWCMOMHAET CBOW AEHEXHble
obsi3aTenbcTBa, Bo3HUKWMe nepeq Onepatopom mn3 [oroeopa. NepedeHb Takux nuy gosogutca OnepaTtopom OO CBEAEHUSA
AboHeHTa Ha Carite OnepaTopa nnm B mectax pabotel OnepaTtopa ¢ aboHeHTamu.

Pazpen Il. Mopsaok 3aknoyYyeHNA U npoaneHnsa aencTeus floroeopa
Cratbs 3. MNopspok 3akntoveHus U npoaneHus gencreua JoroBopa.
3.1. Ycnyru okasbiBaloTcsl ADOHEHTY MPU HanMyunyM TEXHUYECKOW BOo3MOXHOCTU goctyna kK CCT. Jo 3akntodeHus Oorosopa
OnepaTtop Ha ocHoBaHUK 3asBrieHus, nogaHHoro 3assutenem OnepaTtopy, B Cpok, He npesbiwatowmin 30 (TpuguaTtn) oHewn
CO [HA perncTpauunn 3asaBneHus, NPOBOAMUT NPOBEPKY HANUYUS TEXHUYECKON BO3MOXHOCTUN OKasaHusa Ycnyr.
3.2. 3aaBuTEnNb OOMKEH MMETb ucnpaBHoe ABOHeHTckoe obopynoBaHWe M ucnpaeBHyd AGOHEHTCKYK pacnpenenuTenbHyo
cucTemy, COOTBETCTByKOWMM TpeboBaHuaM 3akoHogaTenbcTBa Poccuiickon ®epgepauun. 3assutens B chnydae
HeobxoamMMocTn 06a3aH NpegocTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cornacoBaHHOE
CtopoHamu Bpems B LeNnsdx paspelleHus Bonpoca O TEXHWYECKOMW BO3MOXHOCTU npegocTaBneHus 3asBuTento JocTyna K
Ycnyram. Ecnn kabenb, ¢ ncnonb3oBaHMeM KOTOPOro NnaHupyeTcs opraHu3aums ABOHEHTCKOW NuHMM 3asButens, Takke
3agencTBoBaH Ana opraHu3aumm numHum  ONC, 3asButenb o0653yeTca ucnonb3oBaTb chneuunansHoe ABGOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Caiite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocTosaATensHo unm y OnepaTopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuTenbHON CUCTEMbI pacCcMaTpUMBaETCs KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu KoTopom [JoroBop He MOXET ObITb 3akrntoveH. OCHOBaHMEM LA HaYana okasaHus Ycnyr
OnepaTtopom no 3akntovyeHHoMy ¢ AboHeHTOM [JoroBopy, SIBMsieTcsl, B TOM 4ncne, Hanndine y ABGOHeHTa HeobGxooumon K
ncnpaBHon AGOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssum Onepatopa npepocTtaBnsetTca AGOHEHTY-U3NYECKOMY NULy B OeHb 3akniouveHus [Jorosopa, ecnu
cornaweHnem CTOPOH He NpeayCMOTPEH APYrom CPOK.
3.3. [loroBop cuntaeTcsa 3akOYEHHbIM Ha HEOMNpPeaereHHbI CPOK, ecrivm MHoe He cornacoBaHo CtopoHamu B [loroBope. B
cnyyae 3aknoyeHus CrtopoHamu cpodHoro [oroBopa no TpeboBaHuio AGOHEHTa, ero [AencTBMe aBTOMaTU4ecKu
NpoAneBaeTCsl Kaxabl pa3 Ha CreayoLwwmii Nepmnoa, paBHbI NepBoOHaYanbHOMY CPOKy aencteusi [JoroBopa, ecnv AGOHEHT
He 3a8BUT 06 obpaTHOM He nosaHee, Yem 3a ABe HeAdenu OO OKOHYaHWsS CPOKa ero 4encTBuS.
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3.4. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa oT 27 mnonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX gaHHbIX» Onepartop
B Lensx 3akndeHus u/vunu ucnonHeHus [oroeopa, a Takke B Lensx COBMoaeHWs OeWCTBYIOLWEro 3akoHogaTenbcTBa
obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 ucnonb3oBaHWs CBOWMX NporpammHo-annapaTHblX cpeacTts. loa
06paboTKoM NepcoHanbHbIX AaHHbLIX NOHMMaeTcsa noboe AercTBMe (onepauuns) UM COBOKYNHOCTb AENCTBUM (onepauun),
COBepLUaeMbIX C MCNONb30BaHNMEM CPEACTB aBTOMaTu3auuMm unu 6e3 MCnonb3oBaHUSA Taknx CPeAcTB C MepCoHarnbHbIMU
AaHHbIMY, BKMoYas cbop, 3anucb, cucteMaTnsaumnio, HakonneHne, XxpaHeHme, B T.4. KONUA AOKYMEHTOB, YOOCTOBEPSIOLLINX
NNYHOCTb, YTOYHeHMe (OOHOBMEHWE, W3MEHEHWE), W3BMEYEeHWe, UCMNoNnb3oBaHWe, ob6e3nnuuBaHue, OnokMpoBaHue,
yAaneHue, yHUUTOXEHNE NepcoHasnbHbIX AaHHbIX.

Ha nepuog c momeHTa 3akmiodeHusa [oroBopa m Jo npekpaiwieHunss obasatenbcts CTopoH no [oroBopy, a Takke A0
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarnbHbIX AaHHbIX, YCTAHOBIIEHHbLIX 3aKOHOO4ATENbCTBOM, ABOHEHT BbipaXkaeT CBOE
cornacue Ha obOpaboTKy nepcoHanbHbiX AaHHbix OnepaTtopom, a TakkKe corracue Ha nepefgady (pacnpocTpaHeHuve,
npegocraBsneHve, AoCTyn) n nopydyeHune OnepaTtopoMm TpeTbUM nuuam o6paboTkM nmepcoHanbHbIX OaHHbIX, NepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xoae ncnonHeHust florosopa, B T7.4. cBegeHun o6 A6oHeHTe, ykasaHHbIX B CT. 53 deaepanbHOro
3akoHa oT 07 wonga 2003 roga Ne 126-®3 «O cBa3u» (3a MCKNIOYEHWEM WHOPMaLMK, COCTaBNSAIOLWEN TanlHy CBA3WN).
lMpeoycmoTpeHHoe HacTosawmMM ab3auemM cornacue pacnpocTpaHSeTcs Ha criydau, korga HeobxoAMMOCTb €ero nosnyyYeHus
npegycMoTpeHa AeNCTBYOLWUMN HOPMAaTUBHO-NPAaBOBLIMU aKTaMW.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLUECTBRASETCs B LUensx ucnonHeHus [oroBopa, B TOM uucre  Ans uenewn
abOHEHTCKOro, CEPBUCHOIO U CNPaBOYHO-MHPOPMALMOHHOIO 06CHyXMBaHUs ADOHEHTA, B T.4. BKIOYEHWS B OaHHble AnNS
NMH(OPMALIMOHHO-CNPaBOYHOr0 OBCMYKMBaHUSA, OKasaHUs eMy YCNyr, HepaspbiBHO CBA3aHHbIX C Ycnyramu Onepatopa,
B3bICKaHUs 0ebUTOPCKOM 3a40IPKEHHOCTU 3a Ycnyru, XxpaHeHusa [JoroBopoB M OOrOBOPHOM AOKYMEHTauMK, B MHbIX LEnsiX,
Hepa3pbIBHO CBSA3aHHbIX C UcrnonHeHnem [oroBopa, a Takke ans cobniogeHuss OnepatopoMm TpeboBaHMI AENCTBYIOLLETO
3aKoHOOaTenNbCTBA,

MepeyeHb nuu, ocyllecTBNALLWMUX 06paboTKy NepcoHanbHbIX 4aHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HaCTOALLMM MYyHKTOM, a Takke agpeca Takumx nuy ykasaHbl Ha Cante OnepaTopa 1 JOBOASTCS A0 cBefeHus ABOHEHTOB B
MecTax obcnyxusaHma AbBoHeHToB Onepatopa, B TOM uYucrne B MOMEHT 3akntoyeHus [doroesopa. B cnyyae Hecornacus
AbGoHeHTa OencTBMEe HACTOSLLEro NyHKTa HE pacnpoCcTpaHseTCs Ha B3aMMOOTHoLEeHMS CTOPOH npu ycrnoBumu, 4To AGOHEHT
npu 3aknioveHuy [Jorosopa 3asBUT O CBOEM Hecornacum unu nogacT CooTBeTCTByLWee 3asasneHne B agpec Onepartopa B
nepvoa gencteus [Jorosopa.

B cnyyasx, korga HeobxoAMMOCTb MonyyYyeHus cornacus ot ABOHeHTa npegycMoTpeHa OEeWCTBYIOLMMUW HOPMAaTUBHO-
NpaBoOBbIMM aKkTamu, nognuceiBas HactoAwmn [oroBop, AOOHEHT-lOpMAMYECKOE §MLO BblpaXaeT corfacue Ha
ncnonb3oBaHve cBefeHunii o6 ABGOHeHTe, B TOM 4Yucne UX NpefocTaBlieHe TpeTbUM fuuam, Ha MoryyYyeHre peknambl no
ceTaM cBA3n, ADOHEHT BrpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C N. 7.5, 7.6 HacTosAWwmMx YCnoBui.

3.5. Heotbemnemori uvactbio [loroBopa sBNAKTCA HacTosilme YcnoBusi, BblOpaHHbIi AOOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUSI MOKa3aTernen kadecTBa oOkasanust ycnyr cesasv MTC, 3asBneHue, NpunoXxeHwus,
OOMNONHUTENbHbIE COrnalleHns, 3aknmodeHHble CTopoHamu, a Takke Yycnosus odepT, MNpuHATble ABOHEHTOM B
yctaHoBneHHoMm Onepartopom nopsgke. lNepeveHb 6ecnnatHbIX MHOPMALMOHHO-CNPABOYHbIX YCYT 1 HOMEP CMPaBOYHOM
cnyx6bl Onepartopa pasmelleH Ha Cante OnepaTopa.

Pazgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUSA OKa3aHusa Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. MepeyeHb Ycnyr, okasbiBaeMbix AOOHEHTy, onpedensieTcs 3akmo4YeHHbIM C HUM [1oroBopoM, AOMOMHUTENbHBIMM
cornalleHVamMmn 1 npunoxeHnamu k forosopy u BbliopaHHbiM ABOHEHTOM TapudHbIM NAaHOM C y4eToM [OononHUTENbHbIX
ycnyr M WHbIX YCRyr, 3akasdaHHbIX AOGOHEHTOM [OMOMHUTENbHO B COOTBETCTBMM C AEWCTBYOLWMMU NPEeAfioKEeHUs MM
Onepatopa (TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpegensercs BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHuNs u
ABOHEHTCKOW pacnpenenuTenbHON CUCTEMBI.
4.2.B [orosope CTOpOHbI MOryT npeaycMoTpeTb okasaHue OnepaTtopoMm (UMW TPeTbUM JIMLOM, MPUBIEYEHHbIM
Onepatopom), [HononHutenbHbix ycnyr. [lopsgok okasaHusa [JononHWTEnbHbIX YCAyr perynupyetcs HacTOosLWUMHU
Ycnosuamu, [JoroBopoMm, AONONHUTENBHBLIMW CornalleHmamn K [Jorosopy, ycnosusmu odepT, npuH1uMaemMbimu AGOHEHTOM B
yctaHoBneHHoMm OnepaTtopom nopsgke, a Takke ApyruMu JOKyMeHTamu, nognucaHHsiMm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, oka3aHHbiXx ABoHeHTy OnepaTopoM, OCYLLECTBISIETCS HAa OCHOBaHUKM nokasaHui ACP
Onepartopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX MnaTexew, ycrnoBui TapudHoro nnaHa u o6bEma okaszaHHbIX ABOHEHTY
Ycnyr/OononHuTeneHbix ycnyr B ACP ykasbiBaeTcsi ocTaTok Ha JluueBom cuyeTe. BennunHa octaTka npeactaBnseT cobon
0606LLEeHHYI0 MHPopMmaunio 06 obbeme Ycnyr, KOTOpbI MOXET BblTb McNonb3oBaH ABOHEHTOM (NOMNOXUTENBHOE 3HaYeHne
octaTka) unu 6bin ucnonb3oBaH AOOHEHTOM MOCMEe MOMHOMO PacxodoBaHWsi Ha onnaty YCnyr BHECEHHbIX NnaTexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHune nnaTexen oTpaxaeTCcd Kak yBenuMyeHue ocTatka Ha Jlnuesom cuere,
B3MMaHWe MnraThl 3a OKa3aHHble YCNyrn — Kak ero ymeHblleHe. YMeHbLLIEeHNe octaTtka NpoM3BOAMTCSA MCXOAs M3 Tapudos
Ha Ycnyrm ¢ yyetoMm HOC m vHbIX Hanoros, BKMYaeMbix B UeHy. OTpuuatenbHoe 3HavyeHWe ocTaTtka BblpaxaeT pasmep
3afomKkeHHocTM AboHeHTa. CeepgeHma 00 ocratke Ha JlnueBom cyeTe AGOHeHTa CpencTB, BHECEHHBbIX U
HenspacxogoBaHHbIX AGOHEHTOM Npu MNOTpebneHuMn Ycnyr, yKasbiBalOTCA OTAENbHOW CTpoKoW B cyeTax. CBedeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb nonyveHbl AGoHeHTOM y Onepartopa.



5.3. Ycnyru no gocrtaBke cCUMrHanoB TenekaHanos (pagvokaHarnoB), NpeyCMOTPeHHbIX BblbpaHHbIM ABGoHeHTOM TapudHbIM
nnaHom, Ao A6oHeHTCkoro obopyaoBaHus okasbiBaloTcs OnepaTopom nocne 3akniodeHus [oroBopa, HaCTPOMKM
AboHeHTCkOro obopygoBaHusi U BBoga KoooB akTuBaumm B COOTBETCTBYWOLLYD OpMYy B UHTepdence Ha 3IKpaHe
Tenesusopa unu Ha moHutope [K, a Takke nocne BHeceHMs ABOHEHTOM MEepBOro aBaHCOBOro nnaftexa B CymMMme,
onpegensiemon BbibpaHHbIM TapuHbIM NnaHoMm, ecnu BbibpaHHbIM ABOHEeHTOM TapugHbIM NraHOM MNpeaycMOTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN AN OKa3aHus YCnyr, Takke ucnonb3yetca Ans
opranmsaumm nuHum ONNC, To OnepaTop Ha4yMHaAEeT OKa3biBaTb YCNyrn No 4OCTaBKe CUrHaNoOB TeNekaHanos (paguokaHaros),
nNpegycMOTpEeHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHom, o ABOHeHTckoro obopygoBaHus ABOHeHTY nocrne
NoANucaHns COOTBETCTBYIOLLUX aKTOB O BbINOMHEHUN TEXHUYECKUX paboT, NpeayCMOTPEHHbIX M. 6.7 HacToAWMX YCNOBUIA, U
nocne BHeceHus ABOHEHTOM MEepBOro aBaHCOBOrO MraTexa B CyMMe, onpeaensiemon BblOpaHHbIM TapudHbIM NaHOM.
Hdaton Havyana okasaHus Ycnyr no [OCTaBKe CUrHaroB TerekaHanoB (pagvokaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM
Ab6oHeHTOM TapudHbIM nnaHoM, 0o ABOHeHTCKOro obopydoBaHUSA MpU3HAETCs akTuyeckas gaTa NepBoOro AHH, Korga
Obina npovsBeaeHa AocTaBka curHana TenekaHana (paguokardana) o AGoHeHTckoro obopyaoBaHus.

5.4. ABOHEHT npu3HaeT, 4YTO BCe OEeNCTBUHA, NPOU3BEAEHHbIE UM C UCNONb30BAaHMEM KOAOBOrO CrioBa, YKa3aHHOro B
[oroBope, Npn3HalOTCA OCYLLLECTBMEHHbIMU NIMYHO AGOHEHTOM MK €ro YnofIHOMOYEHHbIM NpeacTaBUTENeM OT UMEHU U B
nHtepecax ABoHeHTa.

Cratbs 6. KauecTBO cBsi3u B cet Onepatopa v ycrnoBusi okasaHusa Ycnyr.

6.1. KayectBOo Ycnyr cooTBeTcTBYeT Aencteyiowmm B Poccuiickon defepaumm TEXHUYECKMM HOpMaM U UMEoLWMMCS
nuueHsnsaM. TexHuyeckne TpeboBaHWs M 3HAYEHUS MokasaTenew kadyecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3bliBalOTCS
Ycnyru, pasmelleHbl Ha Cawvite Onepatopa M SABMsSOTCS HeOTbeMneMon yacTeto [doroBopa. Onepatop npegocTtaBnsaeT
YCNYrn CBA3W KPYrNOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIIOYEHWEM NpoBedeHMs ¢ cobniogeHmem TpeboBaHum
OEeNCTBYIOLLEro 3aKOHOA4ATENbCTBA, NMUEH3WMIA U HacToAWMX YCMNOBUA HEoBXOoOAMMbIX PEMOHTHBLIX U MPOUIaKTUYecKmx
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HegocTaTku YCnyr, BO3HUKWWE BCreacTBMe WUCMNOonb3oBaHus ABOHEHTOM
HeucnpaBHOro, He OTBEYalLlEero YCTaHOBMEHHbIM TpeboBaHusM ABOHeHTCkoro obopydosaHus, nNnM6o0 ABOHEHTCKOro
obopynoBaHusi, KOTOpoe BbINO M3MEHEHO MM mMoaudmumpoBaHo 6e3 cormacoBaHus ¢ npoussoguTenem n OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeJOCTaTKuM YCnyr, B TOM YMCME eCnu CUrHanbl TenekaHanos (paguokaHanoB) He
aoxoasat Ao  ABoHeHTcKkoro obopydoBaHWs, BO3HWKLWIME BCMEACTBME YCTaHOBKM ABOHEHTOM OXpaHHO-NOXapHoW
CUrHanu3auum, KoTopas Takke 3agencTByeT kKabernb, ucnomnb3yembli Ana opraHusaumm AOGOHEHTCKoMm nuHuu. B cnydae
obHapyXeHus HeJOCTaTKOB YCNyr, NepPeYnCrieHHbIX B HACTOSLLEM MYHKTE, BO3HMKLIUX MO BUHE ABOHeHTa, ADOHEHT He
ocBoboxaaeTcs oT 06513aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MPUOCTaHOBUTb OKa3aHwe YCnyr B Cry4yae BO3HUKHOBEHMSI aBapUWHbIX CUTyauun (Bkno4vas
COBepLUEHNE NPOTMBOMPABHbIX AENCTBMIA TPEeTbUMU NMUaMK), NPEnsaTCTBYOLWMX AanbHenwemMy okasaHuio Ycnyr. [Mpu
BO3HVKHOBEHWW HEUCTNPaBHOCTEN, NPENSATCTBYOLWMX NONb30BaHM0 Ycnyramm, ABOHEHT nogaeT COOTBETCTBYIOLLYIO 3asiBKY B
cnyx0by TexHunyeckon nogaepxkm Onepatopa, no dopme u B nopsgke, yctaHoBrneHHom OnepaTtopom (vepe3 Cawnt
OnepaTtopa, nocpeacTBOM aBTOOTBETUYMKOB M aBTOMH(OPMATOPOB, B MecTax paboTkl ¢ aboHeHTamu 1 T.1.). B cnyyae ecnu
HencnpaBHOCTb Bbi3BaHa KPYrNHOW aBapuen Ha ceTu cBasm Onepartopa, 3aTparmBatoLLen bonee ogHoro aboHeHTa (aBapus
Ha MarncTparnbHbIX NIMHWUAX, CTAHUMOHHOM obopydoBaHuM u T.n.), OnepaTtop He3ameanuTenbHO NPUCTyNnaeT K NMKsMaauum
aBapun. B atom cnyyae npu maccoBom obpauieHun aboHeHTOoB Onepatop Bnpase BMeCTO ukcaumu obpalieHun
aboOHEHTOB Ha aBTOOTBETYUK MCMONb30BaTb aBTOMH(OPMATOp, KOTOpLIN ByaeT nNpenocTaBnAaTe aboHeHTamM Heobxooumyto
MHdopMaLuio.

6.4. Ana npoBegeHns npodunaktuieckux (pernameHTHbixX) pabot B CCT gonyckalTcs TeXHOMNOrM4eckue nepepbiBbl B BUae
MOSTHOMO UMM YacTMYHOIO NpepbIBaHNS JOCTaBKM cUrHarna TernekaHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
OHW He Bonee 4yeM Ha 8 yacos.

6.5. OnepaTtop He OCYyLLECTBNSAET AOCTAaBKY CUrHana tenekaHana (pagvokaHana) o AGOHEHTCKOro obopygoBaHus B crniyyae
ecnv BewlaTenb Takoro TenekaHana (pagvokaHana) npepbiBaeT Wnu npekpalwiaeT BelwlaHve TenekaHana (pagvokaHana)
n/vnn He obecneumBaeT BecnepeborHbIM pEXMM Mepefadn curHana TernekaHana Ha TexHuyeckue cpegacrtsa Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AENCTBUS BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenuTenbHon cuctembl. [1o cornawenuio CTopoH Ha OnepaTtopa MoXeT ObITb
BO3MnoxeHa 005A3aHHOCTb MO opraHu3auum ABOHEHTCKOW pacnpegenuTenbHOW CucTeMbl, AaHHas ycnyra MOANeXuT
OononHUTenbLHON onnate AOGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBneHHbiMu Onepatopom, ncxoas us obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. [lMpu aTom AOOHeHT cornawaetcs, 4To OnepaTtop OCYLLECTBMASET OpraHM3auuto
ABOHEHTCKON pacnpefennuTenbHON CUCTEMbI MO AOCTYMHOM NOBEPXHOCTM CTeH/nona.

ABOHeHT 0053aH npegocTaBute OnepaTopy gocTtyn B NMomelleHre onsa npousBeneHnsa paboT, YCTAaHOBIEHHBIX HACTOSLLEN
cTaTben, B cornacoaHHoe CtopoHamu Bpemsi. [lo npubbiTusa npeacrasutens Onepatopa AGOHEHT 0bs3yeTcs obecneyntb
Hannune B NMomeLleHun ncnpaBHoro AGOHEHTCKOro o6opyaoBaHus.

lMocne npoBegeHus paboT, yka3aHHbIX B HacTosWweM MyHkTe, CTOpPOHbI MOANUCHLIBaIOT AKT BbIMOMHEHHbLIX paboT. [pu
YKITOHeHMn ADOHeHTa OT MoAnucaHus cooTBeTCTBylLWMX AKTOB, ABOHEeHT npegocTaBnsetr OnepaTopy NMCbMEHHbIN
MOTVMBUPOBAHHbIV OTKa3; NP1 OTCYTCTBUM Takoro otkada AKTbl CHUTAKOTCH NOANMCaHHbIMU AGOHEHTOM.

6.7. Opranmsauus Joctyna k CCT npn Hanuuun B Kabene, 3aeNCTBOBAaHHOM ANA OKa3aHus Ycnyr, IMHUU OXPaHHO-
noxapHom curHanusauuu. pu Hanm4um B kKabene, KOTOPbIA NNaHUPYeTCH UCMOMNb30BaTh ANs opraHn3auun AGOHEHTCKOM
nMHUM 1 okasanms Ycnyr, nuHum OlC, goctyn k CCT opraHu3oBbiBaeTca OnepatopoM C y4eToMm HeobxogmMmocTu



npoBefeHUsa TexHMYecknx paboT Ans cos3faHus BO3MOXHOCTU MCMOMb30BaHMSA Takoro kabens ons opraHvsauumu goctyna
OZIHOBPEMEHHO KakK AN okasaHusa Ycnyr, Tak 1 Ang yHKUMOHNpoBaHusa yctaHosneHHon OlC.

[aHHble TexHudyeckue paboTbl npoBoaaTcsa OnepaTopoM UMM NPUBMAEYEHHBIM UMM TPeTbMM MULOM Ha YCrOBUSX,
ycTaHaBnmBaembix OnepaTtopoM CaMOCTOATENBHO.

ABOHEHT MOXeT Npou3BecTn paboThbl, ykazaHHble B HACTOsILLEN CTaTbe, CBOMMU cunamu Ao 3aknioveHms Jorosopa.

Ecnu paboThl, ykasaHHble B HacTosLeM nyHkTe, npoussoaut Onepartop vnu TpeTbe nuuo, npusrnedvyeHHoe OnepaTtopom,
ABoHeHT 0bsi3aH nNpegocTaBuTe Onepatopy nnv Takomy TpeTbemy nuuy gocTtyn B [omelleHne ans npousseneHns pabor B
cornacoBaHHoe CTopoHamu Bpems. Ecnv paHHble TexHuyeckne paboTbl NPOM3BOAMT TpeTbe 5vLO, MNpPUBIEYEHHOE
OnepaTtopom, AGOHEHT p[faeT cBoe corfacve Ha npegoctaerneHne OnepaTtopoMm TakoMy TpeTbemy nuuy CBOMX
nepcoHanbHbIX AaHHbIX (daHHOe cornacve npegocTtaBnseTcd AGOHEHTOM B MOpsAke, MpegyCMOTPEHHOM M. 3.5 HacToALwmX
Ycnosun).

6.8. ABOHEHT yBefoMIIEeH, YTO opraHusaumsa B kabene, KOTOPbIN MCMOMb3yeTCs ANS OKasaHws YCnyr B COOTBETCTBUW C
Horosopom, nuHum OlC, MoXeT NpMBECTM K TEXHUYECKMM cbosam B paboTe ABOHEHTCKOW NUHUM N MOBNUATE HA KayecTBO
OOCTaBKM CMrHana TenekaHanos (pagnokaHarnos).

6.9. HacTtponka AboHeHTCcKoro obopyaoBaHus. O6a3aHHOCTbL NO HacTpoinke AGOHEHTCKOro 06opyaoBaHUSA BO3naraeTcs
Ha ABoHeHTa, ecrnn MHoe He NpeayCMOTPEHO cornawleHeM mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHUM OnepaTop BNpaBe YCTaHOBUTb NnaTy, KoTopas MoXeT B3umaTtbesi ¢ AGoHeHTa
O[HOKpaTHO Npw 3aknoyeHnn [oroBopa, Nnbo npu pactopxeHun [loroBopa no nHnumMatnee AboHeHTa.

Pasgen IV. MpaBa n o06sa3aHHOCTN CTOPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. MonyyaTb Heobxogumyto MHdopmaumnio 06 OnepaTtope, o6bemMe NpeaocTaBnNeHHbIX YCNyr, BbICTAaBIEHHbIX cyeTax 3a
oKasaHHble Ycryru, nepeyHe Yenyr n TapudHbiX nnaHdax, a Takke MHYI MHAOPMaLuio, CBA3aHHY0 C NpefocTaBneHuemM
Ycnyr.
7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrv B yCTAHOBMIEHHOM HACTOALMMY YCIOBUAMUN NOPSKE.
7.3. B ycTaHOBMEHHOM HacCTOSAWMUMK YCNOBUSIMU NOPSOKE M3MEHATb MCNONb3yeMbIvi NnepedeHb Yenyr, TapudHbIn nnaH.
7.4. OTkasaTbCs OT onnatbl ycnyr, npegocTaBneHHbiXx ABOHeHTy 6e3 ero cormacusi, U He OrOBOPEHHbIX HaCTOSALWMMU
Ycnosusamu.
7.5. ABOHEeHT BMpaBe BbIPa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMb30BaHMSA, B TOM 4YuUCne npenocTaBneHus
OnepatopoM TpeTbuMM nuuam, cBedeHuni o6 ABOHeHTe B Lensax WM crnyyasix, korga HeobxoaMMOoCTb Takoro cornacus
npegycmoTpeHa HopMaTMBHO-NPaBoBbIMK akTamu. ABGOHEHT BnpaBe 0TO3BaTb AAaHHOE MM cornacue B noboe Bpems nytem
HanpasneHns OnepaTopy COOTBETCTBYIOLLENO MMCbMEHHOrO 3asiBrieHus, ABMSIOWErocs HeoTbeMnemMon YyacTbio JoroBopa,
nmMbo MHbIM cnocobom, yctaHoBneHHbIM OnepaTtopom. Cornacue cuntaeTcs 0To3BaHHbIM AGOHEHTOM C MOMEHTa NOMNyYeHns
OnepaTopoM yKa3aHHOro B HAaCTOSILLEM MYHKTE 3asBMeHus.
lMonoxeHns HaCTOALLEro NyHKTa NPUMEHSIOTCS B YaCTW, He npoTusBopeYyallen n.3.4. HacToawmx Y Cnosuin.
7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrnacue C BO3MOXHOCTbIO MOMyYEeHWs peknambl, pacnpoCTpaHAEeMOn No CeTAM
CBSA3M, a Takke Ha WCMOMb30BaHWE CBEAEHUN O HEM B LensxX NpPOABWXKEeHUsA ToBapos/paboT/ycnyr, B TOM uucrne, nytem
OCYLLECTBMEHUS MPAMbIX KOHTAKTOB C ABOHEHTOM C MOMOLLbLI0 CPeAcTB CBSA3W, Korga HeobXxOo4MMOCTb Takoro cormnacus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPAaBOBLIMU aKTaMW.
ABOHeHT Bnpase OTO3BaTb AaHHOe MM cornacue B nboe Bpemsa nytem HanpasneHus OnepaTtopy COOTBETCTBYHOLLErO
MUCbMEHHOrO 3asBfieHNsi, SABNAOLWErocs HeoTbemnemon 4acTbio [oroBopa, NMbo MHbIM CMOCOGOM, YCTAHOBMEHHbLIM
OnepatopomM. Cornacue cymMTaeTca 0To3BaHHbIM ADOHEHTOM C MOMeHTa nony4veHns OnepaTtopom yKasaHHOro B HAcTOSLLEM
NyHKTE 3a8BMNeHNS.
7.7. OcywecTBnaTb CBOM npaBa kak ABGOHeHTa nMyHO NbOo Yepes nNpeacTaBUTENs, AeNCTBYIOLWEro Ha OCHOBaHMKN 3aKoHa
nnu gosepeHHocTU. py 3TOM AOBEPeHHOCTb OT (PU3MYECKOro nuua JorfkHa ObiTb yoocToBepeHa HoTapuanbHo nnbo
odpopmeHa MHbIM AOMyCKaeMbIM OEVCTBYIOLIMM 3aKOHOA4ATeNbCTBOM CNOCOOOM, MO3BOMSIOWMM JOCTOBEPHO OMpeaenuTb
dakT ee BblgauM NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; OOBEPEHHOCTb OT IOPMAMYECKOro nuua AormkHa OblTb odopmieHa
cornacHo TpeboBaHuaAM 3akoHogaTenbcTBa Poccun. Bce p[encrBus, coBeplueHHble C  MCMNONb3oBaHMEM Crnocobos
naeHtTudmkaumm, yctaHoeneHHolx Onepatopom, B T.4. nocne wuaeHTudukaumm Ha Cawte Onepartopa, NpovWaeHHOW B
nopsigke, onpegerneHHoMm OnepaTtopom, a Takke OEeNCTBUSA, CBA3aHHblE C OKa3aHMem YCnyr, COBepLUEHHble C MOMOLLbIO
NOAKNIYEHHOro AGOHEHTCKOro 06opyaoBaHuUs, CHMTaKOTCH NPOU3BEAEHHbIMU OT MMEHU U B nHTepecax AboHeHTa. Homep
JlnueBoro cyeTta MOXeT CNyXuTb AN naeHTudukauum AboHeHTa Npy NpegocTaBneHun MHpopmauum o cocTosHMM GanaHca
Jlvuesoro cyeTa, ecnv MHOM NOPSAOK MAEHTUMDUKaLUMKN He YCTaHOBIEH npouedypamu Onepatopa.

Cratbs 8. O6s13aHHOCTM AGOHEHTa.

8.1. CBOEBpPEMEHHO onfaymBaTb Ycnyrn u JononHUTENbHbIE YCNYrK, NPeAyCMOTPEHHbIE YCIIOBUAMW 3aKMOYEHHOTO MEXay
OnepaTtopom 1 AboHeHToM [loroBopa u odepT, NPUHATLIX AGOHEHTOM B yCTaHOBNeHHOM OnepaTtopom nopsigke.

8.2. YcTtaHoBuTb ABoHeHTCkoe obopyaoBaHme, oTBevatrolee TpeboBaHNSM OENCTBYOLEro 3akoHodaTenbcTBa Poccuiickon
degepaummn 1 nossonsolWee npuHMMaTe JosoauMMble OnepaTopoM TenepaguocurHanbl; Npyv Hanuvumm B Kabene,
3agencTBoBaHHOM Ansa okasaHus Ycnyr, nuHum OFNC, wucnonb3oBaTb creunanbHoe ABOHeHTCKoe 06opydoBaHue,
no3BoOMsoLLEE NPMHUMATL TenepaanocurHanel, nepegasaemsie Oneparopom, npu yctaHosneHHown OrC.

8.3. ObecneynTb HEBO3MOXHOCTb AOCTYyNa TPETbUX MK, K NIOrMHY U Naponto oT JInyHoro kabuHeTa.

8.4. MNpepoctaBnts Onepatopy wnmM TpeTbemMy nuuy, npusnedeHHomy OnepaTtopom, B Cnyvasx, YCTaHOBMEHHbIX
HacTosAwmMMM YcnoBusaimn, goctyn B NomelleHue.



8.5. [lo 3akntoueHus [orosopa npepoctaBuTb OnepaTtopy Heobxoaumble M OOCTOBEpPHble cBefeHus o cebe B obbeme,
npeaycMmoTpeHHom [loroBopoM W OEWCTBYIOLMM 3akoHopaTtenbcTBoM Poccunckon depepauuun, v noaTBepavTb  UX
JokymeHTanbHo. Coobuate Onepatopy B CpPoK, He npeBbiwarowmnn 60 (LecTbaecaT) AHeN, O NpeKkpalleHnn cBoero npasa
BnageHus lNMomelleHnem, B KOTOPOM ycTaHOBNeHO ABoHeHTckoe obopynoBaHue, a Takke 06 U3MeHeHun bamunumn, mecta
XWUTenbCTBa, NMBO 0 HaMMEHOBaHWW FOPUANYECKOrO NMLA U MeCTa ero HaxoXAeHUs.

8.6. He npeanpuHmumaTh AeWCTBUS, HanpaBreHHbIe Ha NonyyYyeHne HecaHKumMoHmpoBaHHoro goctyna Kk CCT unu HapyleHus
HopMarnbHOro yHkumnoHupoBaHus CCT 1 ee anemMeHTOB, a Takke Apyroro obopygoBaHUst UM NporpaMmHoro obecneveHus.
8.7. MNo Bo3moxHoCTM cnocobcTBoBaTh OnepaTopy B NofyvyeHny 4ocTyna K odwemMy MMyLLeCTBY MHOTOKBapTMPHOro oma, B
KOTOpoM pacnonaraetcd [NomelleHne, Ans pasMeLleHns ceTen, ¢ MOMOLLbIO KOTOporo AGOHEHTY OKasblBalTCa YCnyru.

8.8. Bo usbexaHune npuuMHeHVUs Bpeda XW3HU U 300POBbHO, BbIMONMHATL TPeboBaHMSA MO COOEPXKaHUI0 U 3KChyaTaumm
cnaboTo4YHOM KabenbHOM NMHUK («MOCNegHEN» MUIN), HaxoOsAWencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHNAMN U 3HAYEHUAMM NoKasaTenen kavyectsa okasaHus ycnyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocTtaBneHusi B nonb3oBaHne AboHeHTy OnepaTtopomM cobCcTBEHHOro obopyaoBaHusa Ans Lenemn okasaHus
Ycnyr, AGoHeHT npu pactopxeHumn [loroBopa (nnbo cooteeTcTBytoLero NpunoxeHus) obs3aH Bo3BpaTuTb obopyaoBaHme
OnepaTtopy B paboyem COCTOSIHUU C y4€TOM eCTECTBEHHOrO M3HOCa.

Cratba 9. lpaBa Onepartopa.

9.1. lNprocTaHOBUTEL OKa3aHue Ycnyr B NMopsifke M B Cry4yae, YCTaHOBMEHHbIX HACTOSALMMWU YCIOBUAMU U OENCTBYHOLINM
3akoHogaTenbcTBoM Poccuinckon ®eagepaumu.

9.2. lNpepbiBaTb OOCTaBKy curHana TenekaHana (pagvokaHana) 4yacTMYHO MM MOMHOCTBbI He yvawe 1 (ogHoro) pasa B
mecsiLl He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUYECKUX LIENSX.

9.3. lNprocTaHaBnuBaTb OKaszaHWe Ycnyr B criydae HapyleHns AGOHEHTOM yCIOBUI HacTosALWMX Ycrnosun (Jorosopa), B TOM
yucne HapyleHWst CPOKOB Onnartbl Ycnyr, a paBHO npu HecobniogeHun AOOHEHTOM HOPMAaTUBHLIX MPAaBOBbLIX AKTOB B
obnactn cBA3WM - BNNOTb A0 YCTpaHEHMs1 HapylleHun. [1puocTaHoBnNeHMe Oka3aHus ycnyr Ang Hyxa oOOpOHblI CTpaHbl,
OesonacHocTn rocygapctBa M obecnedeHuss npaBonopsgka OCYLIEeCTBMASieTCAs B MOpsigke,  YCTaHOBIIEHHOM
3aKoHO4aTeNnbCTBOM O CBA3Y;

9.4. Mpu 4pesBbl4aMHbIX CUTyaLMUAX MPUMPOOHOIO M TexXHOreHHoro xapaktepa OnepaTop B nopsgke, onpenerieHHOM
3aKoHO4ATeNbCTBOM, BMpaBe BPEMEHHO MpekpaTUTb WKW  OrpaHUYUTb OKa3aHWe ycryr CBA3U. YNOMHOMOYEHHbIE
rocyfapCTBEHHbIe OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuy MMeoT npaBo Ha MPUOPUTETHOE MONb3oBaHWE
ycnyramu cBsiau.

9.5. [1eMOHTMpOBAaTb HECAHKUMOHNPOBaHHbIE nogkntodeHus k CCT.

Cratbsa 10. O6sa3aHHOcTM Onepartopa.

10.1. NpepocTtaButb AGoHeHTy gocTtyn kK CCT Onepatopa.

10.2. NpepoctaBute ADOHEHTCKYHO NMHMIO B MOCTOSHHOE nonb3oBaHue. Onepatop BnpaBe YCTaHaBnuBaTb nnaty 3a
npepoctaBneHme ADOHEHTY B MOCTOSIHHOE NOfb3oBaHne ADOHEHTCKOW NUHUN.

10.3. focTtaBnATb curHanbl TenekaHanos M (unu) paguokaHanoB A0 ABOHEHTCKOro obopyaoBaHMSA, COOTBETCTBYHOLLME
TEXHOMNOrM4YeCckUM napameTpam, yCTaHOBMEHHbIM Mexay OnepaTtopom 1 BelaTenem.

10.4. Co3gaTtb cucteMy nHOPMaLMOHHO-CNPaBOYHOro 06CNyxXmnBaHNsa B Lensax npegoctaBneHmsa cesegeHmn o6 Onepatope,
a Takke nHdopmavrmm, HeobxogmMmon aAng ucnonHeHus orosopa.

10.5. MpuHMMaTb HeobxooMMble OpraHM3auMOHHbIE Mepbl AN 3alWTbl NepcoHarnbHbIX AaHHbIX ADOHeHTa M cobngatb
WHble yCTaHOBMNEHHble TpeboBaHMsA kK 06ecneyeHnto KoHMAeHUMansHoCTN ceeaeHnii o6 ABOHeHTE.

10.6. Onepatop ocBoGoxaaeTcs OT OTBETCTBEHHOCTM 3a HEWUCMOMHEHWE UMW HeHaanexallee MCNOSIHEHWE NMPUHATBIX Ha
cebs obsizatenbcTB no [doroBopy, €crnv MX HEWUCNONHEHWE WM HeHagnexallee WCMNOSIHEHUE MpOWU30LLNOo BCeAcTBue
06CTOATENLCTB HEMPEOAONMMOM CUTbl UK B CBSA3M C AecTBUAMU ADBOHEHTAa.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbEro nuua Ans ocyLlecTBreHnss ¢ AGOHEHTOM-OOIMKHUKOM B3aMMOLENCTBIS
no BO3BpaTy NPOCPOYEHHONW 3adormkeHHocTn, OnepaTop Mnu nNuuo, AeNCTBytoLWee OT ero MMeHW 1 (Mnn) B ero nHTepecax,
yBegomnsaetr o6 aSTom ABOHeHTa-AOMKHMKa B TeyeHue Tpuauatnm pabounx AHEenm nyTem HanpasneHus no noyTe
GECKOHBEPTHBIM OTMPaBIEHNEM MMM NPOCTBIM MMCbMOM COOTBETCTBYIOLLETO YBE4OMIEHMS.

Pazpnen V. CtonmocTtb Ycnyr u nopsaoK NnponsseAeHusi pacyeToB

Cratbs 11. O6bem Ycnyr.

11.1. Tapudpbl Ha Ycnyru n nopsigok onnatbl Yenyr yctaHaBnusarTca OnepatopoM caMocTosATeNbHO B TapudHbIX nnaHax,
OONOMHUTENbHBIX cornalleHmsax u/mnu MNpunoxeHusx k JJorosopy.

11.2. MHdopmauua o aencTByOWMX U HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npefocTaBnsaeTcs B
mMecTax paboTbl ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3aunm ToBapoB 1 Ycnyr Onepartopa, a Takke MOXET pacnpoCTPaHSTLCS
OnepaTtopom mHbIMK cniocobamu, B Tom yncne Ha Cante Onepartopa.

11.3. Mpu 3aknioyeHnn [oroBopa B COOTBETCTBMM C HACTOSALWMMM YCNoBuAMU ABOHEHT yKasbiBaeT BblOpaHHbI UM U3
npegnaraembix Onepatopom TapudHbIN NaH, KOTOPbIN CTAHOBUTCS HEOTHEMIIEMOM YacTbio [loroBopa.

Cratbs 12. Tapudbl (UeHbl) Ha Yenyru.
12.1. NpuMeHUMBLIN MpU OKasaHUW Ycnyr meTo pacveToB ykasbiBaetTcd B [lorosope, [1OMOMHUTENbHOM cornallueHuu,
MpunoxeHun k Horosopy w/vunn TapucHoMm nnaHe. OcHoBaHUA NpuUMeHeHUs MeToda onpefensawTca OnepaTopom wu



yCTaHaBnuBalTCca B TapudHbix nnaHax, lMpunoxeHusax w/unv OONOMHUTENbHbLIX cornaweHusx kK [orosBopy, a Takke
JoBoasTes 4o cBefeHus ABOHEHTa MHbIM CNOCOBOM.
12.2. CtoumocTb Ycnyr onpegensdetca pasmepoMm abOHEHTCKOW (eXeMeCsa4HOW) nnaTtbl, KOTOPbI YyKasbiBaeTcs B
BblGpaHHOM ABoHeHToM TapudpHoM nnaHe. [Nopagok BHeceHMs aboHeHTCKoW nnatbl U cnocob pacyeTa ycTaHaBnNuBaeTCH
TapudHbIM nnaHom.
12.3. ABaHCcOBbIN MeTon pacueTta. [lpy aBaHcoBOM MeTode pacyetoB Ha JluueBor cueT ABoHeHTa [0 Havana
npegocTaBneHnss Ycnyr OofmKeH ObiTb BHECEH aBaHCOBBINM Mnatex B pasmepe aboHeHTCKOW nnatbl, obpasywwmin Ha
INnuueBom cyeTe AboHeHTa onpegensembli OnepaTopoM NOMOXKUTENBHBIA OCTATOK.
12.4. Pac4yeTbl ¢ oTcpoyKkon nnartexa. [pu pacyetax ¢ oTcpoykon nnatexa ABOHEHT MPOU3BOANT onnaTy 3a aKTU4ecKku
OKasaHHble Ycnyru B Pac4yeTHOM nepuvoge B COOTBETCTBUM C HacToswmmu YcnoBuamu. Onnata npous3BoguTca B
COOTBETCTBMU C MEepeyHeM, 06BbEMOM noTpebrieHHbix AGOHEHTOM Ycnyr u BbibpaHHbIM TapudHbiM nnaHom. Cymma K
onnaTe 3a (hakTu4ecku okasaHHble Ycnyru, onpegensercs Ha ocHoBaHuM nokasaHun ACP Onepatopa. Onepatop Bnpase
yCTaHaBnMBaTb NUMUTLI (Npegensl) kpeautoBaHus ang Jluuyesoro cuyeta ABOHeHTa, Npu OOCTMKEHUM koToporo OnepaTop
UMeeT NpaBO OrpaHUYnNTb UK NPeKpaTUTb OkazaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, U/MNN BbICTaBUTbL BHEOYEPEOHOM
CYeT 3a (pakTU4eckn OKalaHHbIe YCnyru, KOTopbI JOMKEH ObITb ONnayeH B CPOK, yKasaHHbIN B cyeTe. BHeouepeaHou cyet
MOXeET ObITb BbICTaBMEH 3a NepuOL BpEMEHU, NPOAOIIKUTENBHOCTBIO MeHbLUe PacyeTHoro nepuoaa. MNpu He nocTynneHuu B
CPOK [OEHEeXHbIX CpeacTB, [OOCTAToOYHbIX Anis onnaTbl OkKasaHHbIX Ycnyr, OnepaTtop BhApaBe oOrpaHnynMTb 06bEM
npegocTaBnsiemMbiXx YCRAyr MMM MOMHOCTbIO MNpPeKpatuTb MNpPefoCcTaBrneHne Ycnyr OO MOCTYNSIEHUS COOTBETCTBYHOLLMX
OeHexHblx cpeacts OnepaTtopy unu  YNOAHOMOYEHHOMY nwvdy. Pa3avep numuta (npegena) KpeavToBaHUA MOXeT
onpegenateca OnepaTopoM B 3aBUCUMOCTM OT TapndHOro nnaHa ucnonb3yemblX YCAyr U UHbIX OaHHbIX.
12.5. B cnyyae noctynnexHus Onepatopy wnyv YMNOMHOMOYEHHOMY IULY M3MNUWHUX CYMM, YMnadeHHbiXx AOOHEHTOM Mo
BbICTABMIEHHOMY CYETY, YKa3aHHblE U3NULLHNE CYMMbl UCMONb3YIOTCA OIS pacyeToB 3a YCnyru, okasaHHble OnepaTtopom 3a
WMHOW Pac4yeTHbI nepuog,.
12.6.0nepatop BNpaBe orpaHMyYnTb 00bEM NpefocTaBnsemMbix YCnyr Unu NonHOCTLIO NpekpaTuTb NpegocTaBnexHne Ycnyr
AbGoHeHTy B cnydae Heonnatbl AGoHeHTOM Ycnyr, yBegomm o6 atom ABOHeHTa 3a 24 4aca OO0 NpeKpalleHus okasaHus
Ycnyr unu orpaHnyeHms obbema npegocTtaBnsembix YCnyr.
12.7. CTOpOHbI yCTaHaBNMBAKOT CNeayloLylo o4epegHOCTb CNUCaHUSA OEeHEXHbIX cpeacTts ¢ Jlnueroro cyeta ABOHeEHTa 3a
OKa3aHHble YCMyru:

1) 3a [JononHuTenbHble yenyru (eCnNu OHM OKa3biBanuchb);

2) 3aYcnyru.
OuyepenHoCTb CNMCaHNA OeHEeXHbIX cpeAcTB ¢ JlnueBoro cyeta ABoHeHTa 3a [dononHuTenbHble YCNyrM ycTaHaBnmBaeT
OnepaTopoM CaMOCTOATENBHO HAa CBOE YCMOTPEHME.

Cratbsa 13. CueT 3a Ycnyru.

13.1. OnepaTop eXxemeCA4yHO B TeyeHume S (NATU) KaneHgapHbIX OHEW C MOMeHTa OKoHyaHnus PacuyeTtHoro nepwoga
BbicTaBnsieT AOOHEHTY CYeT B COOTBETCTBUM BbIOpaHHbiM TapudHbIM nnaHoM, 3akasaHHblM ABOHEHTOM MNepeyvHEM,
obbemMomM Ycnyr Ha ocHoBaHuu nokasaHu ACP Onepatopa. CuyeT sBngetca 6e3ycrnoBHbIM noArBepXaeHuem akta u
obbema okasaHHbIX Ycnyr 3a PacyeTHbi nepuog.

13.2. B TeueHne 10 (gecsatun) paboymx gHEN ¢ AaTbl BbiCTaBreHUs cyeta ABOHEHT BrpaBe Nony4mTb cHEeT cnocobom un (1nm)
no agpecy, yctaHoBrneHHbIM B [loroBope. B cnyyae ecnm AGoHeHT He ykasan B [loroBope agpec v (1nnm) cnocob AocTaBku
cyeTa, COrMacoBaHHbIM cnocobom 1 (MnNn) agpecoM [OOCTaBKM CYeTa CUYATAEeTCA  ANEKTPOHHbI  agpec
nepcoHnMUMpoBaHHON cucTeMbl camoobenyxmnsanusa Onepartopa, Yepes KoTopyto AGOHEHTOM OCyLLEeCTBNAETCS AOCTYN K
cBegeHusM 06 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ Onepatopom u uHon mHdpopmaumm (JlnuHein kabuHet). Onepatop
Takke BrnpaBe WHdopmmpoBaTb AOOHEHTa O COCTOSHUM CcyeTa WM OKasaHHbIX Ycnyrax nyTeM pasMelleHus
COOTBEeTCTBYHOLEN MHpopMauun B JInuHoM kabuHeTe ABGOHEHTa.

Cratbs 14. Onnara Ycnyr.

14.1. Pacuetbl mexay OnepatopoM n AGOHEHTOM MPoOu3BOAATCA B pybonsx. Onnmata MOXET NPOU3BOAMTLCA HaNM4YHbIMU
OEeHeXHbIMY cpeacTBaMu 1 6e3HanMyYHbIM CocoboM.

14.2. MOMEHTOM WCMOMHEHNS AEHEeXHOoro obs3atenbcTBa AOOHEHTa CUYMTAETCA MOMEHT BHECEHUSI COOTBETCTBYHOLLMX
OeHexHbIx cpeacts OnepaTtopy Uiy YNorTHOMOYEHHOMY UM FnLLY.

14.3. CTOpPOHBI NPULLNN K COrMaLleHunio, YTo cyeTa-hakTypbl HE COCTaBMAKTCA Npy McnonHeHun [Jorosopa AOOHEHTaM, He
ABMNSOWMMCS HanoronnatenbsLliMkamMmn Hanora Ha 4obaBneHHY CTOUMOCTb, U ABOHEHTaM, 0CBOOOXAEHHBIM OT UCMOMHEHNS
06s3aHHOCTEN HanoronnaTenbLymKa, CBA3aHHbLIX C UICYUCIIEHMEM U YNaTon Hanora Ha obaBneHHY CTOMMOCTb.

Pasgen VI. MNpouune ycnosus
Cratbs 15. Nopsanok npeaAbLABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi wnuM Cropbl, KOTOpble MOTryT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynMpoBaTbCs MyTem
neperoBopos.
15.2. MMpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCrnyr, C HECBOEBPEMEHHbIM WM HeHagnexalimm
ncrnonHeHnem obAsaTenbCTs, BbiTeKaroWwmMx 13 [oroBopa, npeabaenstioTca AboHeHTom Onepatopy B TedeHne 6 (Lectn)
MecsLeB CO OHS OKasaHus YCnyr, oTkasa B WX OKa3aHuu Wnu BbICTaBMEHUS cyeTa 3a okasaHHble Ycnyrn. K npereHsum
npunaratTca AOKYMeHTbl, noaTBepxaatLne gakt HapyweHus OnepaTopom o6s3aTensbCTB no [Jorosopy.



15.3. Ecnu cornacve no kakum-nnbo npudmHam He OyaeT OOCTUrHYTO B xode AocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0bsi3aTeNbHO BkItoYatoLLero B cebsi B cootBeTcTBUM ¢ DeaepanbHbiM 3akoHOM PO «O cBasu» npeabssneHne
ABoHeHTOM npeTeH3MM U ee paccmoTpeHne OnepaTopom) B cyaebHom nopsgke Bce cnopbl mexay OnepaTopom wu
ABOHEHTOM - OpUANYECKUM NULOM/MHAMBUAYANbHBIM MpeanpuHUMaTeneM paccMaTpuBaloTca B apbutpaxHoM cyge no
MecTy HaxoxaeHus Onepartopa, U3 OeATenbHOCTM KOTOPOro BbiTekaeT cnop. PaccmoTtpeHune cnopos mexay OnepaTtopom u
ABOHEHTOM-hU3NYECKUM NULIOM O 3alwuTe npaB notpebutenen NpousBOAUTCS B Cyde B COOTBETCTBUW C LENCTBYHOLLUM
3akoHogaTenbcTBoM Poccuinckon ®eaepaunu.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHe UNM HeHaanexalee MUCMNoSIHeHME NPUHATLIX Ha cebs obasaTenscTtB CTOpoHbLI MO [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWMM 3akoHogaTenscTBOM Poccuinckon ®egepauun.

16.2. Onepatop ob6s3yeTca Bo3mMecTUTb ABOHEHTY yuiepb, NPUYMHEHHbIN eMy B Xode ucnonHeHus [JoroBopa, ecrnv uUHowm
pa3mep oTBeTcTBEHHOCTM OnepaTopa He YyCTaHOBIMEH AEACTBYIOLLMM 3aKOHOAATENbCTBOM.

16.3. CTopoHa He WuCnonHuBLLAs WNW HeHagnexawmm obpasom wucnonHuslwas obasatensctBa no [orosBopy Hecet
OTBETCTBEHHOCTb, €CMM He [OKaXeT, YTO Hafnexaliee MUCMOofHeHUe oKa3anoCb HEBO3MOXHbIM BCReACTBME OeWNCTBUS
Henpeo4onMMOn cunbl (T.e. Ype3BblYaMHbIX U HENPEeOOoTBPaTMMbIX NPW AaHHbIX YCMOBUAX OBCTOATENbCTB), HAxXo4sLlencs
BHE KOHTPOMSI CTOPOH U HEMOCPEACTBEHHO NOBMAUSBLLEN HA BO3MOXHOCTb MCMONHEHUS 0693aTenbCTB.

16.4. lMpn BO3HUKHOBEHUWN OOCTOATENLCTB Henpeogonumown cunbel, CTopoHa no [JoroBopy, He MMelowas BO3MOXHOCTU
BbINOMHATE 00s3aHHOCTM no [oroBopy, AOIMKHa He3aMednuTenbHO HanpaBuTb Apyron CTOpoHe yBeAOMIEeHMEe O
CNny4YMBLUEMCS, O NPUYMHAX CITyYUBLLErOCs, CO CCbIFIKOW Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYHOLIMM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLLMIA HanNn4mMe 1 NPOAOIMKUTENBHOCTE AEUCTBUSI OOCTOATENLCTBA HEMPEOOOIMMOW
Cunbl.

16.5. B TomM cnyyae, ecnv gna oTAenbHbiX kaTeropui ADGOHEHTOB 3aKOHOM MpedyCcMOTpeHbl obsi3aTenbHble MNpaBuna,
yCTaHaBMMBawLLME MWHble OCHOBaHUS W Mnpefenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWID C MW3MOXEHHbIMU B
HacToALEeNn cTaTbe, TO B OTHOLLEHUN Takux AGOHEHTOB NMPUMEHSIIOTCS NpaBuna, YCTaHOBIEHHbIE 3akOHOM. B cnyyae, ecnu
OTAENbHbIE MOSIOXEHUA HaCTOoAWMX YCNoBMA B COOTBETCTBUM C 3akoHodaTtenbCcTBoM Poccunckon ®denepaunmn
HEMPMMEHUMbl ANns Kakou-nmbo kateropum AOOHEHTOB, TaKMe MOMOXEHUs HEe noAanexaT MPUMEHEHUIO ANna OaHHOW
kaTeropun ABOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a COOM NporpammMHOro obecnedeHms u 06opyaoBaHMS, €CNN OHU He SBNAKOTCS
cobcTBeHHOCTLIO OnepaTtopa u/vnmn He HaxoasaTcs Ha obecnyxueaHum Onepatopa.

Cratbs 17. BHeceHue u3amMeHeHUN B nepe4veHb Ycnyr, HacTosiwue YCnoBus 1 nHble ycnoeus [JoroBopa.

17.1. AGoHeHT BrpaBe B ycTaHoBneHHom OnepaTtopom MOpPsiAKeE W3MEHWUTb WUCMOMb3yeMbl MepeyeHb YCnyr, CeTeBbiX
agpecoB, K KOTOPbIM OH MMEET JOCTyn Npw okasaHuu Ycnyr, TapudHbii nnaH, yBegommus o6 atom Onepatopa NMUCbMEHHO
UNn B MHOWM ykasaHHoW OnepaTopoMm ¢opme (B TOM 4ucre C UCMOMb30BaHWEM cpeacTB dakCMMunbHoOM cBasn, SMS-
coobuieHun, NnyHoro kabuHeTa, ronocoBbix n/nnu Internet-cepsmucos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NPEANOXKEHNS N0 N3MEHEHMIO U AOMNOMHEHNIO HacToAwmx Ycnosun, [lorosopa. MsmeHeHune
Ycnosun, [JoroBopa ogopmsieTcs nyTem 3aknioyeHUs JOMOMHUTENBHOMO COrfalleHns B MMCbMEHHON dhopme Nubo nytem
coBeplUeHnsT ADOHEHTOM KOHKMIOAEHTHbIX AEWCTBUMK, MepevYeHb U MOpsSAoK OCYLLECTBEHMST KOTOPbLIX OMNpeaensitoTcst
OnepaTtopom.

17.3. OnepaTtop BnNpaBe CaMOCTOSATENbHO yCTaHaBnMBaTb TapudHble MMaHbl, a TakkKe YyCTaHaBnvBaTb W/WNN U3MEHSTb
oTAenbHble Tapudbl Ha Ycnyru, onpefensTb WHble LUEHOBble YCMOBUSA nNpefocTaBneHns Ycnyr, CaMOCTOATENbHO
dopmupoBaTh U M3MEHATb MepedeHb TerekaHanoB (paguokaHanoB), OOCTaBka CUrHarnoB KOTOPbIX OCYLLeCTBNAeTCcA B
pamkax BblbpaHHoro AboHeHToM TapudHoro nnaHa, n nopsiaok nx paccrtaHoekn B CCT. Onepatop m3Belwaet AGOHEHTOB O
BBEEHUWN YKa3aHHbIX U3MeHeHUn He MeHee YeM 3a 10 (JecaTb) kaneHOgapHbIX AHEN 40 MOMEHTa BCTYNMEHUS UX B CUIY Ha
Cawnte OnepaTtopa, a Takke yepes cpefcTBa MaccoBou MHpopMauuu, ykasaHHble Ha Cawnte Onepartopa, B cnyvae ecnuv
Takas 00s3aHHOCTb NpedycMOTpeHa AEWCTBYKOLUM 3akoHogatenbcTBoM P®. [JononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCS UHbIM cnocobom. OnepaTtop Bnpase HanpaenAaTb AGOHEHTaAM AOMOMHUTENbHbBIE U3BELLEHNSA B COOTBETCTBUN
C HaCTOSALLMM MYHKTOM, B TOM 4uCrie NyTeM pasMeLleHnsa MHpopmaumm B cyeTax 3a okasaHHble Ycnyrn. iHdopmupoBaHme
A6oHeHTOB-topManyecknx nuy 06 nameHeHmn TapudoB Ha YCnyrn npousBOAUTCA NyTEM pasMeLLEHUs COOTBETCTBYHOLLMX
nsselleHn Ha cavite OnepaTtopa, ecnn MHOM cnocob He cornacoBaH CTOpOHamw. M3BelleHue O BBEOEHWMM YKa3aHHbIX
M3MEHEHMI TaKkKe OCYLLEeCTBMSeTcsa B MecTax obcnyxumBaHuss ADOHEHTOB B CrydasiX, €Cnu Takou crnocob m3BeLleHus
npegycMoTpeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMU C 3aKOHOAATENBCTBOM.

YBegomneHusi, Hanpasnsiemble OnepaTtopoMm Unu NULLOM, AEACTBYIOLLMM OT €ro UMeHU 1 (Unn) B ero nHTepecax, AGOHEHTY-
OOIMKHUKY B Liensdx Bo3BpaTa MPOCPOYEHHOW 3a0fMKEHHOCTU, BKNOYas yBeAOMIeEeHUs, ykasaHHble B n. 10.7 HacToALmX
YcnoBuiA, MOryT ObITb NOAMMCAHbI C UCNOMb30BaHUEM (DAKCUMWUIBHOrO BOCMPOU3BEAEHMS MOANUCH YNONTHOMOYEHHOIO Nnua.
17.4. OnepaTop Brpase B O4HOCTOPOHHEM MOpsiike onpeaensTb U U3MEHSITb NepeyeHb YNONHOMOYEHHbIX Nuu,.

Cratbsa 18. NpekpaweHne gencreusa [lorosopa.

18.1. CTopoHbI BNpaBe Mo B3avMHOMY COrfiacuito pactoprHyTb [loroBop npu ycnosum onnatbl AGOHEHTOM OKasaHHbIX YCnyr
n JononHuteneHbIX yenyr Onepartopy.

18.2. C momeHTa oTKasa ABOHeHTa OT ucnonHenws [doroBopa unu pacTopxeHus [doroBopa no ApyrMM OCHOBaHMWAM,
obsizatenbcTBa CTOPOH CUMTAKOTCHA MpPEKPaLLEHHbIMK 33 UCKMoYeHnemM obsi3aTenscTB AGOHEHTA, CBA3aHHbLIX C OMnnaTon
OKa3aHHbIX, HO He OMMavyeHHbIX HA MOMEHT pacTopxeHusa [orosopa Ycnyr n [JononHuTenbHbix ycnyr. OcTaBluasicsa nocne
ucnonHeHnss ABGOHEHTOM 00s3aTenbCTB MO onflate oOKa3aHHbiX Ycnyr 1 [JOnOomnHWUTENbHBIX YCMyr pasHuiua Mexay



onnayveHHon no [JoroBopy CyMMOW 1 CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [lorosopa Ycnyr u [JononHUTeNbHbIX
ycnyr Bo3spallaeTca ABoHeHTy nocrne nonyyeHus OnepaTopoM COOTBETCTBYIOLEro 3asaBneHns AboHeHTa.

18.3. B cnyyae pactopxeHusa Jorosopa ABOHEHT MMeeT npasBo noTpeboBaTb BO3BPAT AEHEXHbLIX CPeAcCTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnartexa. Mopsgok BossBpata HEeUCrnornb30BaHHOMO OcCTaTka AEHEXHbIX cpeacTB MpousBoauTCH Ha
OCHOBaHWW 3asiBMEHNs U JOKYMeHTa, NoATBEpXKAatoLLero onnary.

18.4. ABoHeHT BnpaBe oTKa3aTbCs OT UCMOMHeHns [loroBopa B OAHOCTOPOHHEM NopsAKe MyTemM nogavm COOTBETCTBYIOLLENO
3asBneHns B mectax pabotbl Onepatopa ¢ ABGOHEHTaMM W WMHbIMM crnocobamu, ycTaHoBrneHHbiMM OnepaTtopom, npu
ycnosumn onnatbl OnepaTopy hakTmyeckm NoOHECEHHbIX PaCXOA0B.

18.5. B cniyyae HapyweHus ABoHeHTOM HacTosAwmx Ycnosui ([Jorosopa), B TOM YMCre HapyLLeHWs CPOKOB onnatbl Ycnyr, a
paBHO Npu HecobnoaeHn AGOHEHTOM HOPMAaTMBHbBIX MPABOBbLIX akToB B obnactu ceasu, OnepaTtop Bnpase NpMOCTaHOBUTb
oKasaHwe Ycnyr 0o yCTpaHeHus HapyllieHus, yBegomms 06 aTom ABoHeHTa. B criyvyae He ycTpaHeHus ADOHEHTOM Takoro
HapylweHusa no ncredeHmn 6 (Lectn) mecaues ¢ gatbl nonyyvyeHuss AGOHEHTOM NMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL okadaHue Ycnyr, Onepartop Brnpase B OAHOCTOPOHHEM NOpsAAKe pacToprHyTb [Jorosop.



