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Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okazaHus ycryr nogswxHon cesasm « MTCx» mn ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umenytotcs
— YcnoBus) paspaboTaHbl B COOTBETCTBMM C [paxkgaHckum kogekcom Poccunckon depepaumm, 3akoHOM Poccunckom
depepauymm "O 3awmTe npas notpedbutenen”, degepancHoiM 3akoHoMm "O cBs3un”, MNpaBuna okasaHus ycnyr NOABMKHON
CBSA3M W PErynupyrloT OTHOLUEHMS MO OKa3aHWIo YCryr MOABWXHON paguoTenedOHHOW CBSA3MW, TeremaTuyeckux ycnyr
CBSA3M, YCryr CBA3W NO nepegadve OaHHbIX, OKa3biBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWM CBA3W (danee - Ycnyru
OnepaTtopa), ycnyr CnyTHMKOBOTO TenesnaeHus (aanee - Yenyru BewaTens), a Takke MHbIX COMPSHKEHHBIX C HUMUK YCryr
(cepBucHoe, MHOpMaLIMOHHO-CNPaBOYHOE OOCNYXNBaHME, OCTYM K YCIyraMm KOHTEHT-NPOBanaepoB 1 Ap.).

HacTtoswme Ycnoeusa yctaHaBnueatoTcs Onepatopom (B oTHoweHun Ycnyr Onepatopa) n Bewatenem (B OTHOLIEHMM
Ycnyr Bewarensa) camocTtoaTenbHo, SBNATCA Nyo6nnyHon odepTon u mMoryT 6biTb NpUHATEI ABOHEHTOM HE MHave Kak
nyTeM MNpuUcoeguHeHust K HUM B Lenom. Hactoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pa3meLlatoTcs Ha cante OnepaTopa.

1.2. HacTosiwme YcnoBus He pacnpoCTPaHAITCHA Ha OTHOLLUEHWsI CTOPOH MO BOMPOCaM, CBSI3aHHLIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru Onepatopa u ycnyru Bewatena He MoryT ObiTb ucnonb3oBaHbl AGOHEHTOM 06e3 AOMONHUTENLHOrOo
NMMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, roioCoBaHMN, KOHKYPCOB, BUKTOPUWH, peKrambl,
OMNpPOCOB, MAacCOBbIX PACCbINIOK COOOLEHWUN, YCTaHOBKM LUNIO30B ANs AOCTyna K CeTM 3MekTpocBA3M U VHTepHeT-
TenedoH1N, MaccoBOW reHepaLmm Tpaduka m T.n.

1.4. Ycnyrm cBaAsn npepoctaBnsioTca Onepatopom Ha OCHOBaHWM AercTBylowmx nuueHsun Onepartopa, B T.M.
cnegyrowmx nuueHsmn Ne 167215 ot 21.05.2017, Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot
25.07.2012, Ne 101248 ot 25.07.2012, Ne 142343 o1 15.04.2016, Ne 142344 ot 15.04.2016, Ne 142345 ot 15.04.2016,
Ne 142346 ot 15.04.2016, Ne 122268 o1 24.11.2014, Ne 161217 ot 07.05.2018, Ne 161221 ot 07.05.2018 r, Ne 117816
ot 17.02.2014, Ne 161222 ot 07.05.2018, BbigaHHbix ®PepepanbHon cnyxboli no Hagsopy B cdepe CBA3M
WHPOPMALIMOHHBIX TEXHOMOMMN U MaccoBblX KOMMYHUKauui. MonHbln nepedveHb nuueHsnii Onepartopa pasmelleH Ha
Cante Onepatopa 1 gosogutcs Ao ceBefeHnss ABOHEHTOB B MecTax 06cnyxnsaHus ABGOHEHTOB, B T.4. NPY 3aKYeHUn
[Horosopa.

Ycnyru cnyTtHukoBoro TB npepocTtaenstotca BewaTtenem Ha ocHoBaHum nuueH3mm Cepusa TB Ne 25810 ot 03 ceHTAGps
2014 r., BbigaHHON PepepanbHoOW cnyxboM NO Haa3opy B cdepe CBA3M, MHADOPMAaLMOHHBIX TEXHOJOTMA U MaCCOBbIX
KOMMYHMKaLNIA.

CraTtbA 2. TepMUHBI U ONpeaeieHUsA, UCNOJNb3yeMble B HACTOALMX YCNOBUSAX

Bce 3aronoBku pasgenoB (ctaten) MCMonb3ylTCs B HAcTOSWMX YCMOBUSAAX UCKMNOYUTENbHO Ansa  yaobceTea
NCNONb30BaHUA (NPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT Ha TONKOBaHWE HACTOALLMX Y CrOBUIA.

2.1. A6oHeHm — U3MYeckoe UK pUONYECKoe NULO, MHOMBMAYaNbHBLIN NpeanpuHUMaTenb C KOTOPbIM 3aKM4YeH
HoroBop ¢ BblgeneHneMm He meHee oaHOro AGOHEHTCKOro Homepa.

2.2. AboHeHmcKull Homep — TenedoHHLIN HOMep, Bblaensembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautca naeHTndunkaunsa AGOHEHTCKOro 06opygoBaHuUs C yCTaHOBNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.M., No3Bonsowmx ABoHeHTy nonyyaTe Ycnyru Onepatopa v Bewarens.



2.4. Akmueayusi Kapmbi Onnambi - onpegenenHas OnepaTopom nocnegoBaTenbHOCTb AEUCTBUIA Bnagenbua Kapthl,
pesynbTaToM KOTOpbIX sBnsgeTcs onpepeneHne OnepaTtopoM JlvueBoro cuyeta U yBenuYeHWe Ha HEM ocTatka Ha
BEMNMYMHY HOMMHara nucnornb3oBaHHon KapThbl.
2.5. Akmueauyus Ycnye Bewamensi — onpeaeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopas
3aKnyaeTca B TOM 4ucne B npuBedeHun ADOHeHTckoro obopydoBaHus B pabodvee COCTOsiHWME, MO3BOstoLee
OCYyLLECTBMNATb OEKOAMPOBaHME CurHana TeneBU3UOHHBLIX MporpaMm B Uendx obecnevyeHuss goctyna K Ycnyram
Bewarens.
2.6. ACP — aBTOMaTuM3MpoBaHHas CUCTEMa pacyeToB, npeacTaBnsowas cobon annapaTHO-NPOrpaMMHbIA KOMMMEKC,
npegHasHavYeHHbln Ansg obecneyeHns aBTomaTM3aumy pac4yeToB ¢ aboHeHTamMu u/unm nonb3oBaTenamu YCnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm o NpegoCcTaBeHHbIX U OKa3aHHbIX YCnyrax.
2.7. Bewjamenb — OO6LLECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoelwaHue» (r. Mockea,
yn.WenkuHa, A. 51/4 ctp.1), okasbiBaowee ABOHeHTam nnaTHble YCNyr CNYTHUKOBOrO TeneBMAEeHWs, ABnsioLleecs
cTopoHon no [loroBopy ¢ AGOHEHTOM.
2.8. basoesbil nakem — NakeT, BKMOYeHMe KOToporo B MNMoanucky AensieTcs 06a3aTenbHbIM YCNOBUEM AN BKIIOYEHNS B
Moanucky JononHUTENbHbIX NakeToB.
2.9. fozoeop — cornaweHue mexay OnepaTopom, Bewatenem m ABOHEHTOM O BO3ME3OHOM OKasaHuM YCNyr,
3aKMYeHHoe B COOTBETCTBMM C HacToAwMMM YcrnoBusMu (B T.4. BblOpaHHbIM ABOHEHTOM B COOTBETCTBMM C
HacToAWwMMM YcroBuammn TapudHbiM NpeanoxeHneM, o6CnyXMBaHME MO KOTOPOMY MPOWM3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudHoro nnaHa Onepartopa u TapudHoro nnaHa BewaTtens).
2.10. JonosHumenwbHbIl nakem — [lakeT, BkMoYeHUe KoToporo B [lognucky BO3MOXHO TOMbKO MPW BKMAOYEHUUN B
Mopnucky Basosoro naketa.
2.11. EduHuuya mapudpukayuu Yciyz — eavHULA u3MepeHuss obbema oKasaHHbIX YCRnyr, CTOMMOCTb KOTOPOMN
yctaHaBnmBaeTcs OnepaTtopom (B oTHoWweHuu yenyr Onepatopa) n Bewartenem (B oTHoweHun yenyr BewaTtens).
2.12. 3oHa paduonokpbimusi cemu Onepamopa — TepputTopusl, B Npegenax KOTOpPOW CyLLeCTBYeT NOATBEPXKAEHHAs
OnepaTopoMm TexHN4YecKasi BO3MOXXHOCTb NPeAoCTaBneHns YCnyr, okasbiBaeMblX C UCMOMb3oBaHnem SIM-kapTbl.
2.13. 3o0Ha nokpbImusi cnymHuka — JYactb Tepputopun PP, B npegenax KoTopon obecnevymBaeTcs ypOBEHb CUrHaNoB
CO cnyTHWKa, HeobxoanMbIn ANA UX Npuema C 3agaHHbIM KayeCTBOM, a Takke rapaHTUpyeTcs CrnocoBHOCTb npuemMa Ha
Bxoae MIC3 curHanos ot 3emHow ctaHuum (Tenenopt CHTB), obnagatollen onpegeneHHbIMmn napameTpamu.
2.14. Kapma Onnamsbi (Kapma) — nHouBnayanbHO onpeaeneHHbli HOCUTENb, UCNOSTHAEMbIV B BUAE MNaCTUKOBOW KapTbl
unu B MHoM onpegensemom OnepaTtopom BUAe, yCTaHOBNEHHOrO HOMUHanNa, coaepXallmn nHdopmaumo, Heobxoanmyo
anst nposegeHua AktuBauum Kaptel (B T.4. cpok AktuBaumm KapTbl). Vicnonb3yetca gna onnatel Ycnyr. B cniyyae ecnim
ABOOHEHTY OKa3sblBanuCb MHbIE COMpPSKEHHbIE C HUMKU ycnyri, OnepaTtop BnpaBe HanpaBWTb CpeacTsa Ans onnaTbl
OaHHbIX YCIyT.
2.15. Kodoeoe cnoeo -— yka3sbiBaemas AOOHEHTOM B ycTaHoBrneHHon Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb CMMBONOB (ByKB, UMdp), cnyxawas Ana ngeHtudrkaumm ABoHeHTa nNpu ncnonHeHun Jorosopa.
2.16. Jluyeeoii cyem — aHanutuyeckuii cdet B ACP OnepaTtopa 1 nporpaMMHo-annapaTtHbIX CpeacTBax, UCMorb3yeMbIxX
BewaTtenem, cnyxawun ans ydeta obbema OkasdaHHbIX YCRyr, MOCTYMMEHUS U PacxodoBaHWSA AEHEXHbIX CpeacTs,
BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAENeHO HECKONbKO JIMLEeBbIX CHETOB.
2.17. Onepamop — lMy6nunyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn.MapkcucTckas,
0.4), okasblBaloLLEee yCrnyrn CBA3M Ha OCHOBAHWM NULIEH3UNI, siBNSOLLEECs: CTOPOHON Mo JoroBopy ¢ AGOHEHTOM.
2.18. Makem — COBOKYNHOCTb Tenenporpamm (TernekaHanos), pacnpocTpaHsembix BelwaTtenem B npouecce oka3aHus
AboHeHTaM Ycnyr Bewartens. lMonyyenve poctyna Kk npocmoTtpy [lakeTa, nytem [Mognuckn ABGOHeHTa, sBnsieTcs
ycnosuem nonyyenus AboHeHToM Ycnyr Bewatens.
2.19. Modnucka — koMbuHauus (Habop) MakeToB, BblIBpaHHbIX ABOHEHTOM, nonyyeHve ycnyr Bewatens B coctase
koTopbiX ABOHEHT 0b6s13yeTcs onnaynBaTh.
2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpEMEHW C Yy4eToM TpeboBaHWi
3akoHogartenbcTBa P®, no ncreyeHmmn KOTOporo NPOAOIKEHNE YCTAHOBNEHHOIO COeAMHEHNS ABMNSETCA OCHOBaHMEM AN
Havana Tapudukalmmn Ycrnyr.
2.21. lMonb3oeamesnb — Noboe dusnyeckoe nMUo, He 3akntoumsiee ABGOHEHTCKMI JOrOBOP, HO CMOCOGHOE Mony4vaTb
Ycnyrun nocpeAacTBOM UCMONb3oBaHMA ABOHEHTCKOro 06opyaoBaHus.
2.22. PacyemHbili nepuod — nNepuop BpeMeH, 3a KOTOPLIN onpeaenseTcs hakTM4ecky NoyYeHHbI 1 onnavnBaeMblii
ABoHeHTOM obbem Ycnyr. Ecrnv uHas npoOomkmntenbHOCTb PacyeTHOro nepuoga He YCTaHOBIEHA MO COrMalleHuo
CTOpPOH, PacyeTHbIN Nneproa cuMTaeTcs paBHbIM OQHOMY MecsLy.
2.23. PoymuHe — npegocrasngemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNeM ykasaHHon B [loroBope SIM-
KapTbl MoNnb3oBaTbCs Ycnyramu, okasbiBaeMbiMW APYrMM OMnepaTtopoM CBSA3M, C KOTopbiM y AbBoHeHTa [oroBop He
3aknoyeH. [logpobHas wHdopMauus O TeppuTopMM U HaMMEHOBaHWSIX OMepaTtopoB CBSA3W, rae  ABOHeHTY
npepoctaensieTcss PoymuHr, ykasbiBaetcst Onepatopom Ha Cante Oneparopa.
2.24. TapugpHbIl nnaH Bewamernsi — COBOKYMNHOCTb LIEHOBbIX YCIOBMI, HA KOTopbiX BelwaTtens npegnaraet AGOHEHTY
Nnosib3oBaTbCHA OOHOW MMM HeCKoSNbKuMKM Ycnyrammn BelwaTens.
2.25. TapudpHbIli nnaH Onepamopa — COBOKYMNHOCTb LIEHOBLIX YCINOBUIA, Ha koTopbix Onepartop npeanaraet AGOHEHTY
nonb3oBaTbCsA OAHON NMBO HeckonbkMMu Yenyrammu OnepaTopa.
2.26. TapugHOoe npedsioxeHUe - COBOKYMHOCTb LIEHOBbIX YycrioBui. Mo cmbicny HacToswmx Ycnoeun TapudHoe
npegnoxeHve npegycmatpuBaeT OTAenbHbIi TapudHbin nnaH Onepatopa u  TapudHbli nnaH  BewaTtens,
onpegensioLwne ycrnosusa n nopagok nonyyeHus yenyr Onepatopa u Belwatens.
2.27. Yenyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyau Bewamenss — ycnyrm COyTHUKOBOrO TeneBWAEHUS W/WUMW UHble COMPSPKEHHbIE C HUMMK  YCnyru,
oKkasbiBaeMmble Bellatenem HenocpeacTBEHHO W/MNU C NPUBREYEHUEM TPETbUX NUL (CepBUCHOE, MH(OPMaLNOHHO-
crnpaBoyHoe obcrnyxmnBaHue u T.M1.), BKMoYatoLLme B cebs:



- ycnyrm no BellaHuio (pacnpocTpaHeHuio) lNakeTa TenenporpaMmm, B TOM 4Ynicrie No nNpeaocTaBneHuio OoCTyna K
npocmoTpy basoBoro naketa Ha ycrnoBusx, NPeaycMOTPeHHbIX AGOHEHTCKMM JOroBOPOM;

- ycnyru no NpeaocTaBneHuio JOCTyna K BelatensHon nnatgopmMe — OCHOBHas ycnyra, 6e3 aktmeaumm KoTopomn
He NpefocTaBnseTcs OCTYN K MPOCMOTPY Kakmx-nubo NakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyry MNOABWKHOW paguoTernedoHHON CBSA3W, Tenemartudeckue ycrnyru, ycnyrm no
nepegave AaHHbIX W/WIN UHbIE COMPSPKEHHBIE C HMMW YCMyru, okasbiBaemble OnepaTtopoM HemnocpeacTBEHHO W/vnu c
npuBreYeHnemM TpeTbux nuy (CepBUCHOE, MHPOPMALMOHHO-CNPaBoOYHOE OOCMYXMBaHUE, YCIyrM MeCTHOW TenedOoHHON
CBSA3M C npegocTaeneHnem JononHutensHoro aboHeHTCKoro Homepa 6e3 opraHm3aunm aboHEHTCKOM NIMHUW, KOHTEHTHbIE
ycnyru v gp.).

2.28. YnosiHOMO4YeHHOe Jluyo — nuuo, ynnaToh B KacCy KOTOPOro AeHeXHbIX cpeAcTB ABGOHEHT MWCMOMHAET CBOM
OeHexHble 00a3atenbcTBa, BO3HuMKawowme nepen Onepatopom u Bewatenem u3 [orosopa. [lepeyeHb Takux nu
aosoautca Ao ceeaeHus AboHeHTa B nopsaake, npegycMoTpeHHoM n. 11.2. HacTosALwmMX YCrnoBui.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — 3MEKTPOHHbIA HOCUTENb MHGOPMauMKM, C MOMOLLBID KOTOPOro
ocyuecTenseTca naeHtudgrkaumns AboHeHta OnepaTtopom, Aoctyn AGOHEHTCKOro 06opyaoBaHNs K CETU NOOBWKHOWN CBA3N,
a Takke 3awmTa OT HEeCaHKLWUOHMPOBAHHOIO WCMOMb30BaHWUS BblaeneHHOro ABGOHEHTCKOro Homepa, B T.4. B pamKax
nonyyeHns goctyna k Ycnyram BewaTtensi B COOTBETCTBUM C NOPSAKOM YCTaHOBIEHHbIM Belwartenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHast
nHdopmauumsa ob okasbiBaemblx ycryrax OnepaTtopa v Bewartens.

Paspen Il. Mopsaaok u ycnoBusa 3aknoyeHus [loroBopa

Cratbs 3. MNopspok 3aknioveHns u npoaneHus aencteus [JJorosopa

3.1. HdoroBop BCTymaeT B cuny W crtaHoBuTCcA obsizatenbHblM Ans CTOpPOH C MOMeHTa ero 3aknideHus. [MpaBa u
06s3aHHOCTM no [loroBopy, NpegycmaTtpuBatoLLeMy UCMONb3oBaHMe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Hadvana okasanus ycnyr OnepaTtopom no nepeHeceHHOMy ABGOHeHTckoMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, NocneaHnin cCHUTaeTCsa 3aknioYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIOYEHHOW B Hero SIM-kapTol K ceTu MOABWXHOW CBA3M obecrneyvmBaeTcs C
MOMEHTa 3akmntodeHnsa [loroBopa u BHeceHuss ADOHEHTOM HeoOXOoOUMbIX MnaTexewh B COOTBETCTBUM C BbIOPaHHbIM
ABOHeHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHoM.

B cnyyae 3aknoyeHuss ctopoHamu cpoyvHoro [loroBopa ero AewncTBvMe MPOAMEeBaEeTCs KaxAbl pa3 Ha cnefyloLwun
nepuog, paBHbIN NepBoOHavansHOMY Cpoky aencTeusa [Jorosopa, ecnu ABOHeHT He 3asBuT 06 obpaTHOM He no3gHee, Yem
3a ABe HeJenu 40 OKOHYaHWS CpoKa ero AenCTBuUS.

3.2. Heotbemnemon u4acTblo [JoroBopa SBRAKOTCA HacTosilumMe Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexnne (TapudpHbin nnadH Onepatopa n TapudHbin nnaH Bewatens), TexHuyeckme TpebOBaHWS U 3HAYEHMS
nokasaTenen kKayecTBa OKasaHWs YCryr CBA3W MO nepefdaye [OaHHbIX W TenemaTuyeckux YCryr CBA3u, nepeyveHb
nuueHsni Onepatopa u Bewatens, a Tawke ycrnoBuss odepT, MpUHSATbIX ABOHEHTOM B MOpsSOKE M Ha YCIOBUSX,
ycTaHoBneHHbIx Onepatopom v Bellatenem.

3.3. B cootBeTcTBUM CcO CT. 6. ®egepanbHoro 3akoHa «O nmepcoHanbHbIX AaHHbIx» OnepaTtop u Bewatenb B uensx
3aKnyeHnsa w/unu ucnonHeHus [oroBopa, a Takke B LUensdAx COOMAeHUs [OENCTBYHOLLEro 3akoHOAATenbCcTBa
obpabaTbiBaeT nepcoHanbHble JaHHble ADOHEHTa ¢/6e3 UCnonb3oBaHWst CBOMX NMpOrpaMMHoO-annapaTtHbix cpeacTs. MNoa
06paboTKkor nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe Aencteve (onepaumsi) WM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbIX C MCMNONb3OBAaHWEM CPEACTB aBTOMartu3aumMm unu 6e3 MCNonb3oBaHWS TakuUX CPEeAcTB C
nepcoHanbHbIMU AaHHbIMU, BKMOYas cbop, 3anucb, CUCTEMATU3aumIo, HaKonneHme, XpaHeHue, B T.4. KONUA JOKYMEHTOB,
YOOCTOBEPSAIOLINX FIMYHOCTb, YTOYHEHWe (OOHOBMEHME, M3MEHEHME), U3BMEYeHue, MCrnonb3oBaHue, obes3nnumBaHue,
GrokMpoBaHue, yaaneHue, yHUITOXEHNe nepcoHanbHbIX JaHHbIX.

3.4. Ha nepvog ¢ MmomeHTa 3akntodeHus [JoroBopa v Ao npekpaileHus obssatensctB CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCoHarnbHbIX OAHHBLIX, YCTAHOBIIEHHbIX 3aKoHoAATenbCcTBOM, ABGOHEHT BbipaXkaeT CBOe
cornacue Ha o0paboTKy nepcoHamnbHbIX AaHHbIX Onepatopom M Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, NpegocTaBnenne, 4OCTyn) U nopyyeHve Onepatopom unu BelwaTtenem tpeTbum nvuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepefaHHbix AbGoHeHTom OnepaTopy u BewaTeniwo B xoge uvcnonHeHus [orosopa, B T.u.
cBegeHun o6 ABOHeHTe, ykasaHHbIX B CT. 53 ®PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsAsu» (3a
UCKMOYeHMeM UWHdopmauun, cocTaBnswowen TanHy cBs3un).[lpegycmMoTpeHHoe HacToswum  absauem cornacue
pacnpocTpaHsaeTcs Ha crydvau, Korga HeobxoAMMOCTb ero MonyyYyeHus npegycMoTpeHa AeNCTBYIOLWMMW HOPMaTUBHO-
NpaBoOBbIMU aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISAETCS B LUENnsax ucnonHeHus [oroBopa, B TOM 4ucrie Ans uenen
aboOHEHTCKOro, CEepBMCHOMO U CNPaBOYHO-MH(OPMaLUOHHOTO obcnyxuBaHus AGOHeHTa, B T.4. BKIIOYEHNS B AaHHblEe AnS
NMH(OPMALIMOHHO-CNPAaBOYHOr0 06CNYXXUBaHWS, OKa3aHMsa eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyrammn Onepatopa u
BewaTtens, B3bickaHUs eBUTOPCKOW 3a40MKEHHOCTH 3a YCnyru, XpaHeHus [JoroBOpoB U JOrOBOPHOW AOKyMEHTauuu, B
WHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UCMoNHeHWeM [oroBopa, a Takke ansa cobnogeHns Onepatopom u Belartenem
TpeboBaHWI ENCTBYIOLLENO 3aKkOHOAATENbLCTBRA.

MepeyeHb nuu, oOcCyWecTBNAKOWMX 00paboTKy nepcoHanbHbIX AaHHbiXx AGOHeHTa Mo nopydveHuto OnepaTopa B
COOTBETCTBMM C HaCTOSLUUM MYHKTOM, a Takke ajpeca Takux nuuy ykasaHbl Ha CanTe u JOBOAATCHA OO0 CBeAeHUs
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHToB Onepatopa v BewaTtens, B TOM 4ncrne B MOMEHT 3aKMYeEHUS
[Horosopa.

B cnyyae Hecornacusi AGoHeHTa OeNCcTBME HaCTOALEro MyHKTa He pacnpoCTpaHaeTcs Ha B3anmmooTHowweHuss CTOpOH
npu ycnosun, 4To ABGOHEHT Mpu 3aknoyeHun [JoroBopa 3asiBUT O CBOEM Hecornacuv Wnm nogacTt COOTBETCTBYHOLLEEe
3asBneHne B agpec OnepaTopa B nepuog aencrens [Jorosopa.

3.5. B cnyyasx, korga Heo6XoaMMOCTb MonydeHus cornacus ot AGOHeHTa NnpeaycMoTpeHa AeNCTBYIOLLMMU HOPMaTUBHO-
NMpaBoOBbIMW aKkTaMu, MNOAMMCbIBas HACTOSAWMIA [OroBop, AOOHEHT-lpuanyYeckoe nuvuo BblpaXxaeT corfacue Ha
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npefocTasneHve JOCTyna K ycrnyram CBfi3u, OKasbiBaeMbiM ApPYrMMU orepaTopamu, Ha UCNornb3oBaHWe cBedeHuii o6
ABOHeHTe, B TOM Yucne UX NpegocTaBneHne TpeTbnM nuuam, Ha nonydyeHne peknamol oT Onepatopa n Bewarensa n/mnu
MX NapTHEPOB MO CETAM 3NeKTPocBA3n. ABOHEHT BNpaBe OTO3BaTb CBOE corflacne B cooTBeTCcTBUM c n. 7.4., 7.5, 7.6
HacToALWMX YCrOBUN.

3.6. [ina sakntodeHusa Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNONb3yrTCA NOMeLLEHUs (YacTu NOMELLEHN), TOproBble
MecTa, TOprosble OOBEeKTbl, TPaHCMOPTHbIE CPeACcTBa, COOTBETCTBYWOLWMe TpeboBaHuam n. 1 cT. 44 degepanbHOro
3akoHa «O cesasw». [Npu ncnonb3oBaHun Ansa 3aknoyveHus [orosopa nomelieHns ABoHeHTa ABOHEHT rapaHTupyeT
OnepaTtopy COOTBETCTBME Takoro NoMeLleHus ykasaHHbIM TpebGoBaHuAM.

Pazpen lll. MepeyeHb, 06beM u kKayecTBO Yenyr

Cratbs 4. NepeyeHb Ycnyr

4.1. MNepeyeHb Ycnyr, oka3biBaeMblx ADOHEHTY, onpegenseTcss BblOpaHHbIM AGOHEHTOM TapudHbIM NPeanOXEeHNEM,
BKMovaLwmm B ceba TapudpHbin nnaH OnepaTtopa u TapudHbii nnaH Bewarens, ¢ y4eTom MHbIX YCnyr, 3akasaHHbIX
ABGOHEHTOM JONONMHUTENBHO B COOTBETCTBUM C AENCTBYHOLLUMU NpeanoxerHnamm Onepatopa, BewaTtensa n/vnn tpetbmx
nmy.

Kpome Toro, mepevyeHb Ycnyr onpegensieTcd BO3MOXHOCTAMM ABoHeHTckoro obopypoBaHus. lMepedveHb Ycnyr npwm
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Cratbsa 5. O6em ycnyr

5.1. OnpepgeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTopom 1 Belyatenem, oCyLlecTBNAETCA HA OCHOBaHUM
nokaszaHun ACP OnepaTtopa M nporpaMMHO-annapaTHbIX CPeACTB, ucnosnb3yembix BewaTtenem, nubo obopynoBaHus
CBSI3M OPYr1x onepaTopoB CBSA3M, B YaCTHOCTU, MPU OKka3aHuu ycrnyr cBsdan AGOHEHTY B PoymuHre.

5.2. Ncxogsa m3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHOro npegnoxeHus, BKnoyawwero B cebs
TapudHbin nnadH OnepaTtopa v TapudHbl nnaH Bewatens, n obbéma mcnonb3oBaHHbIXx ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3osBaHum PoymwuHrom) B ACP Onepatopa v nporpaMmmHoO-annapaTHbiX CpeacTBax, WCMoMb3yeMmbixX
Bewartenem, ykasbiBaeTca octatok Ha JlnueBom cueTte. BenuumHa octatka npegctaensietr cobon 0606LLEeHHYO
nHdopmaumio 06 obveme Ycnyr, KOTOPbIN MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHNe ocTaTka)
unn 6bin  ncnonb3oBaH AOOHEHTOM MOCne MOMHOro pPacxof4oBaHUSA Ha onnaTy YCnyr BHECEHHbIX MraTexen
(oTpuuaTenbHoe 3HadeHue ocTaTtka). BHeceHme nnatexenm oTpaxkaeTcs Kak yBernvdeHue octaTtka Ha JluueBom cuete,
B3MMaHWE MNnaTtbl 3@ OKa3aHHble YCNyrm — Kak ero yMeHbLUeHMEe. YMEHbLUeHMe OcTaTka MpOoM3BOAMTCA UCXOOs M3
Tapudos Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros., BKMtoYaeMbix B LeHy. OTpuuartenbHoe 3HadeHne ocTaTtka BblpaXkaeT
pasMep 3agospkeHHocTu AbBoHeHTa. CBepeHusi 06 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHBIX U
Hen3pacxo4oBaHHbIX ABOHEHTOM Mpu NOTpPebneHun Ycnyr, ykasbiBalTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHust o
TeKyliem octaTtke Ha JlueBom cyeTe mMoryT ObiTb nonyyeHbl AboHeHTOM Yy OnepaTopa 1 Belwatens (B T.4. C MOMOLLbIO
roniocoBbIX, Internet n/munu nHbix cepsncor Onepatopa u Bewatens).

5.3. MNpoaomknTenbHOCTL COEANHEHUS NpY Nepegayve HeronocoBon nHgopmaumm otcunteisaetca ACP OnepaTtopa ¢ 1-
ro nepegaHHoro 6anTta. Mcxogod w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUMarnbHy0 NPOOOIMKUTENBHOCTL OQHOrO HEMPEpPLIBHOIO CoeanHEeHNs B Takon cetn. NHdopmauus o
MaKCUManbHOW MNPOAOIKUTENBHOCTN COeAuMHeHns posoauTcs 0o AGOHeHTOB B nopsiake, ycTaHoBneHHom n. 11.2
HacToALWMX YCNoBuUM.

5.4. TlepedveHb oOkasbiBaeMblx Ycnyr onpegensdetcsa BblbpaHHbIM AGoHeHTOM TapudHbiM nnaHom Onepartopa u
TapudHbIM NNaHom BelwaTens, a Takke NepeyHeM AOMONHUTENBHO 3aka3aHHbIX UM YCHyr.

lMpuocTaHoBNeHMe okasaHUs YCnyr Mpou3BOAUTCS B CriydasXx M B MOPSOKE, YCTAHOBMEHHbIX [OEWCTBYHOLLMM
3aKOHO4ATENbLCTBOM.

Mpn onnate Ycnyr NOCpeAcTBOM aBaHCOBOrO nnarexa (aBaHcoBbIi MeTod pacyveToB) CTOpPOHbI cornacoBanu
npogoskeHne okasaHus Onepatopom un Bewatenem ABOHEHTY Ycnyr cBepX CYMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha
JlnueBon cyet AGOHEHTa, B TOM YUCME NPWU HanMyun YCTaHOBNEHHOro ABGOHEHTOM COEOMHEHUS OO0 €ro 3aBepLUEHKs.
[MpuMeHeHne OTMOXEHHOro nraTexa BO3MOXHO Takke Ha OCHOBaHMU OTAENbHOro cornaweHus ¢ ABOHEeHTOM Ha
YCNOBUSAX Takoro cornawexus. Ecnu B cornaweHnm ¢ ABOHEHTOM He Cka3aHO MHOe, MEeTOA pacyeToB MpU OKa3aHum
Ycnyr B COOTBETCTBUM C HACTOSILLMM MYHKTOM HE MEHSIeTCH.

Cratbsa 6. KauecTBO pagunoTtenecoHHon cBsa3mu Onepartopa

6.1. KayecTBo noaBuMxxHOM pagmoTenedoHHON CBA3N B 30HE paaMONoOKPbITUA CeTM COOTBETCTBYET AencTBylowmm B PO
TEXHNYECKMM HOpMaM M MMEKLMMCH NULEH3NSAM. TexHUYecKkue nokasatenu U HOpMbl, B COOTBETCTBUWN C KOTOPbIMU
OKasblBalOTCA ycnyru cBs3u, pasmeuwleHbl Ha Cante Onepatopa u SBRSAOTCS HeOoTbemiiemMon 4YacTbio [orosopa.
OnepaTop npegoctaBnsdeT ycrnyru CBA3W KPYrnoCyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKMOYEHMEM NPOBEAEHMS C
cobnogeHnem  TpeboBaHM  OEWCTBYHOLLEro  3aKOHOAATENbCTBA,  JIMUEH3UM  HEeobXOAMMBIX  PEMOHTHBIX W
npodmnakTnyeckmx paboT. Kpome TOro, KayectBO MNOABMXKHOW pagvMoTenedOHHON CBS3M MOXET yxyAwaTbCes,
npepbiBaTbCA WM COMPOBOXAATbCA MNoMexamu BONMM3M NUHWIA 3nekTpornepedady, B TOHHENAX W nogganax, noa
BO3A4eNCTBMEM penbeda MECTHOCTU U HEBMaronpuATHBIX METEOPOOTMYECKNX YCIIOBUIA.

6.2. MpepgoctaBnsemas ABOHEHTY NoAaBwXHas pagvoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHBbIX OCOBEHHOCTEN ceTu
3aBUCUT OT kayecTBa 0OOPyAOBaHUSI ONepaTopoB MECTHbIX NPOBOAHBLIX TeNedOHHbIX NIMHUIA, 060PYAOBaHNS ONepaTopoB
MeXOyHapOAHOW U MEXAYropoaHON CBA3MN.

6.3. Onepatop v Bewartens He HECYT OTBETCTBEHHOCTW 3a HEOOCTaTKU YCMyr, BO3HMKLLME BCMEACTBME MCMNOMNb30BaHNS
ABOHEHTOM HeucnpaBHOro, He OTBEYalLWero YCTaHOBMEHHbIM TpeboBaHWSAM W He BXOAdAWEro B MNepeyvyeHb
pekoMmeHaoBaHHoro OnepaTtopom 1 BewaTtenem AOOHeEHTCKOro obopyaoBaHusi, nnb6o ABGOHEHTCKOro obopyaoBaHMsa unm



NPUKNagHoOro nporpaMmmHoro obecrneyeHus, KOTopble ObiNM U3MEHeHbl UM moaucuumnpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom u/unu Bellatenem, nubo HaCTPOMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
Onepatopom n/vnun BewaTtenem HacTponkam.

6.4.0nepatop u Bewartens ocBobOOXgawTCA OT OTBETCTBEHHOCTU 3a HeCOOMOAeHMEe YCMOBUMIW OKasaHusa Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro MCnonb3oBaHnss AOOHeHTOM w/vnu [lonb3oBaTenem ABGOHEHTCKOro 06opyaoBaHus,
HEKOPPEKTHOrO OcyLecTBNeHMs AKTMBaLMKM Ycnyru, ocywlecteneHms lNnaTtexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSIHOLLNX
npuMemM curHana, CBSI3aHHbIX C MECTOM W YCROBMSM pacnosiokeHnss ABOHEHTCKOro o6opygoBaHWMsl,  U3MEHEHWW,
WCKaXXeHWI ,HapyLLUEeHU, NepepbiBOB UMW 3adepXKeK pacnpoCTpaHeHWst curHana, Bbi3BaHHbIX MPUPOAHLIMU SABAEHUAMMN
(BKMNOYAs CONHEYHYID aKTMBHOCTb WNM HebnaronpusaTHble MeTeoposiorMyeckme ycrioBus), nonyyveHuss Onepatopom u
Bewatenem B npouecce nognucaHus ABoHeHTckoro gorosopa u Peructpaumm ABOHeHTa HeOJOCTOBEPHbIX CBEAEHWUN,
HenpeactaeneHus ABoHeHTom no 3anpocy Onepatopa v Belwatens AOKYMEHTOB, NoATBEPXAAlOLMX LOCTOBEPHOCTb
OaHHbIX, nonydeHnss AGOHEHTOM Ycnyr ¢ HapylleHneM HopMm u TpeboBaHui 3akoHogaTenscTBa PP, a Takke ycnosun
ABoHeHTCKOro gorosopa, oT3biBa AGOHEHTOM B NUCbMEHHOW hopme cornacus Ha 0bpaboTKy NepCcoHanbHbIX AaHHbIX.
6.5. Onepatop u BewaTtenb He rapaHTUPYIOT KOPPEKTHy paboTy NpuKNagHoOro nporpammHoro obecneyveHus,
NoCTaBnsieMOro TpPeTben CTOPOHOM U He pekomeHgosaHHoro Onepatopom u Bewartenem, He oTBevalT 3a
paboToCNOCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALNOHHOW ceTn «MHTepHeT», u 3a
B3aUMOAENCTBME MNPUKIAQHOro nporpaMmHoro obecnedeHus ABGOHeHTCKoro o6opydoBaHMs C  MPOrpaMMHbIM
obecneyeHeM TakMx CEpBEPOB.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. Mony4aTb HeobxoaMMylO M OOCTOBEPHy nHdopMmaumtio 06 Onepatope un Bewartene, pexume mx pabotbl, o6beme
npegocTaBnsaemblX YCnyr, BbICTABMEHHbIX CHETax 3a oka3dbiBaeMble Ycnyrn, o 3oHe paamonokpbitua cetu Onepartopa, o
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTtopa u Belwatens, a Takke MHy0 MHGOPMaUuio,
CBSI3aHHYI0 C NpeaocTaBneHnemM Ycnyr.

7.2. MNMony4yaTb c4eTa 3a OKasaHHble YCNyru no okoH4YaHMm PacyeTHOro nepuoaa B ycTaHOBNEHHOM [10roBopom nopsigke.
7.3. B ycrtaHoBneHHom Onepatopom u BewaTtenem nopsioke M3MeEHsITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomms Onepatopa u Belwarens B npegycCMOTPEHHOM HacTosILLMMK Y CNOBUSIMU MOPSIAKE.

7.4. ABOHeHT BnpaBe BbIpa3WTb CBOE COrfacMe WNu oTkas OT MNpefoCTaBneHus eMmy [OoCTyna K ycryram CBs3w,
oKasblBaeMbIM OPYrMn onepaTopamm CBA3W.

OTka3 ot npegoctaBneHns ABOHEHTY AoCcTyna K ycrnyram CBsi3M, OKa3blBaeMbiM APYrMMM  onepaTtopamu  CBA3W,
odopmngaeTca nytem nogayn ABGoHeHToM Onepatopy MUCbMEHHOMO 3asiBNEHMWS, SBMSIOWErocs HEOTHEMIIEMOWN YaCTbIO
HoroBopa, nnb6o uHbiM cnocobom, ycTtaHoBrneHHbIM Onepatopom. Takow OTKa3 AenCcTBYyeT C MOMEHTa €ro nonyvyeHus
Onepatopom.

7.5. AGOHeHT BnpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO MCMOMb30BaHWsA, B TOM 4ucrie, NpegocTaBfieHns
Onepartopom TpeTbMM nuuam ceBedeHMn o6 ABOHeHTe B LieNnsax WM criydasix, korga HeobXxoouMMOoCTb Takoro cornacus
npegycMmoTpeHa AerCTBYIOLWMMY HOPMATUBHO-NPaBOBLIMU aKTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOe MM cornacve B noboe Bpems nytem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMAOLLErocad HEOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM CMocoboMm,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cuutaeTcs 0TO3BaHHbIM ABOHEHTOM C MOMEHTa MNOMyYeHust
Onepatopom 1 Bellatenem ykasaHHOro B HacTOSILLIEM NYHKTE 3asBeHus.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTuBopeYaLlen n.3.4. HacToALMX YCNoBUN.

7.6. ABOHEHT BnpaBe BbIpa3uTb CBOE COrflacne Ha BO3MOXHOCTb MONTyYEHNS peknamMbl U MHPOPMALMOHHBIX Pacchinok oT
Onepatopa, Bellatens n/unm ero napTHepoOB, pacnpocTpaHseMbIX N0 CETAM CBS3U, @ TakKe Ha UCMONb3oBaHWe CBeAeHUN
0 HEM B Lensax NPoABMKEHNs1 ToBapos/paboT/ycnyr, B TOM YMcne, NyTeM OCYLLECTBNEHUSA NPSAMbIX KOHTAKTOB ¢ AGOHEHTOM
C MOMOLLbLIO CPEeACTB CBSA3W, Korga HeobxOAuMOCTb Takoro corfacus npegycMoTpeHa OevCTBYIOLWWMMU HOPMaTMBHO-
NpaBOBbIMU aKTaMu.

ABOHeHT BnpaBe OTO3BaTb AaHHOe MM cornacve B nwboe Bpems nytem HanpaeneHus Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMAOLLErocd HEOTbEMIEMOW YacTbio [oroBopa, NMMOO WHbIM Crocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cuntaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUsi
Onepatopom n Bellatenem ykasaHHOro B HaCTOSLLEM NYHKTE 3asiBMEeHus.

7.7. ABOHeHT-M3Myeckoe NMUO BMpaBe Bblpa3uTb B ycTaHoBRNeHHOM OnepaTtopoMm nopsigke OTka3 OT MornydYeHuss ot
Onepatopa uHdopMaunm o6 M3MeHeHUN OENCTBYHOLLNX TapudoB Ha Ycnyrn B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHeHT-(m3anyeckoe nNvMuo oTkasancs ot nonyyeHus ot Onepatopa uHdopMauum 06 M3MEeHeHUW OEeNCTBYIOLNX
TapucoB Ha Ycnyrm B BuOE KOPOTKOMO TEKCTOBOIMO COOOLIEHMA M He BblbMpan MHOW cnoco® nonyyYyeHust OaHHOW
nHcopmaumn, BblOpaHHbIM ABGOHEHTOM cnocobom cumuTaeTcss norny4vyeHne MHgopmaumm 00 M3MEHEHUM OENCTBYHOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ADOHEHT BMnpaBe ykasaTb B KayecTBe agpeca NpefocTaBneHuss cyeta 3a ycnyrn Onepatopa u Bewatens apgpec
9MNEKTPOHHOW MOYTbl NMBO NepcoHUUUMPOBaHHYIO cucTemy camoobcnyxuBanus OnepaTtopa. B Takom cnyvae
obsasatenbcTBa OnepaTtopa n Beliatenst no NpefocTaBeEHUIO CHETa CUUTAKOTCA MOJSIHOCTBI UCMOSNHEHHBIMU MO YaKTy
HanpaBneHus OnepaTtopom 1 Bellatenem cyeta no ykasaHHbIM agpecam.

7.9. Bewatenb He aBnsieTca cosgarterniem wu/wnu ydpeguternem TeneBU3UOHHbIX NporpaMm (TernekaHanos), BelaeMbIX B
cocTaBe [lakeToB, N0O3TOMy AOOHEHT He BrpaBe OTKa3aTbCs OT peKnambl, MOSy4aemMon MM B COCTaBe COOTBETCTBYIOLLEW
TeneBM3NOHHON NporpaMmebl (TenekaHana).



7.10. Tpn nepBoOHa4anbLHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOTO ABOHEHTCKOro 000pyaoBaHMS, OCYLLECTBISETCS
aHanus HanuumMa [ocTyna K ceTu nepepaunm AaHHbIX. [locne npoBeneHus aHanu3da ABGOHEHTY CTaHOBATCHA AOCTYMHbI
cnegyolve Buabl aBTopusaumm:

e aBTOMaTU4ecCKas aBTopu3auusa npu Hanmyuum cetn 3G;

e aBTOPM3aLMSA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpM3aUUs NOCPEACTBOM CaMOCTOATENbHON HACTPONKM ABOHEHTCKOrO 060pYyA0BaHNS C MOMOLLIbIO KOHCYbTaLmm

MacTepa-yCTaHOBLLYKA.
Mocne npoBeaeHns npoueaypbl asTopmdaumn ABOHeEHTY 4OCTyNHbI Yenyrn Onepatopa v Yenyru Bewarens.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoveHus Jorosopa npegoctasute Onepartopy 1 BelwaTtento Heobxoammble 1 AOCTOBEPHbIE CBeAeHNs O cebe
B 0ob6beme, npeayCcMOTpeHHOM [loroBopom, WM MNOATBEPAUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpebosBaHnsamu
AencTBytoLwero 3akoHogatensctea P®. B cnyyae nameHeHuns ykasaHHbIX cBefeHud ABoHeHT obsizaH B TedyeHune 60
(Wectnpecatn) gHem nocrne Takux WM3MeHeHuMW npepoctaButb Onepatopy u Beuwlatenio HoOBble OOKYMEHTanbHO
NOATBEMKAEHHblE AaHHble (NpW 3aKa3e AOCTaBKW CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka byaeT nponsBoamnTbCs
Co criegytoLero nocne nonyvyeHus Onepatopom n Bewatenem nHgopmaumnm o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcHa Ycnyramu B COOTBETCTBMM C AeUCTBYOWMMYU TaprudHbiM nnaHom Onepatopa v TapudHbIM nnaHom
Bewartensa n HacTtoswmmMmu Ycnosuamun. He ucnonb3osaTb Ycnyrn B NPOTMBOMpPAaBHbLIX LEMsX, a paBHO He coBepllaTb
OencTBui, HaHocsawux Bpen Onepatopy, Bewartenio n/wnv TpeTbuUm nvuam, B TOM YUCIE HE pPacnpoCTpaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHEeHU0  BPELOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABGOHEHTCKOro
obopynoBaHusi, He anbcudmumposaTth |IP-agpeca, AGOHEHTCKME HOMEpa, HE COBepLUaTh AEWCTBUNA, NPENATCTBYHOLLMX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBSI3U, 0bopyaoBaHusi, nporpaMmmHoro obecneyernns Onepatopa, Bewatens u
TpeTbMxX nNuy,.

8.3. CBoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpeactBeHHo OnepaTtopy WM ykasaHHOMY UM
YNOMHOMOYEHHOMY fMUy B COOTBETCTBUM C [OENCTBYIOLMM MNOpsagkoMm, MeTogoMm onnatel Ycnyr, TapudHbim
npeanoxexHveM (TapndHeiM nnaHom Onepatopa u TapudHbim nnaHom BelwaTens) n HacToawmmmn Y CrnosusiMu.

8.4. OcyuecTBNATbL CBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes npeacTaBuTens, 4ENCTBYIOLEro HA OCHOBaHMM 3aKoHa
nnn gosepeHHoCcTU. [pn 9TOM AOBEPEHHOCTb OT hM3MYECKOro nuua JormkHa ObiTb yaocToBEpeHa HoTapuanbHO nmbo
odopMrieHa WHbIM OOMyCKaembiM AEWCTBYIOLLUM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOWMM  LOCTOBEPHO
onpeaenuTb akT ee Bblgayvum NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMANYECKOrO N1ua AormkHa BbiTb
odopmrieHa cornacHo TpeboBaHuMsIM 3akoHoaaTenbcTBa Poccuiickon deagepaumn. Bce gencteusi, coBeplUeHHble C
ucnonb3oBaHvem Kogosoro cnosa w/unu nocne naeHTUdUKauum, NpoiaeHHoON B nopsaake, onpegeneHHom Onepatopom
n Bewartenem, cumtaloTca npom3BegeHHbIMM OT UMEHM U B UHTepecax AGoHeHTa. [leicTBus, cBA3aHHbIE C OKa3aHMEM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHMeM, C BKMYeHHoOW B Hero SIM-kapTon ABoHeHTa, cuuTaloTcs
COBEPLLEHHBIMU OT UMEHU U B UHTEpecax AGOHEHTa.

8.5. CoobwaTte Onepatopy u Bewartento o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsasaTenbcTBa no onnate Ycnyr, BNoTb 4O MOMeHTa nonyyeHms Onepatopom oT ABOHEHTa NUCbMEHHOro 3asBrneHus
06 ytpate SIM-kapTbl, BnekyLlero npekpawieHme obcnyxmnsaHua gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEeBO3MOXHOCTb €€ AarbHenLwero UCNonb30BaHNs Mo Ha3Ha4YeHuio.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HUMKHOBEHWS MOMEX W MHOW OMacHOW cuTyaumm ucnonb3oBatb AOOHEHTCKOe
obopygoBaHne c cobniogeHMemM YCTaHOBIMEHHbIX MNPaBUl M OrpaHWYeHuMid (B 4YacTHOCTM, C y4eToM 3anpeTa
MCNONb30OBaHUSA B neTaTenbHbIX annapaTtax, Ha ajpogpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NpeanpuaTUSX, OpraHusaumsx, yuypexaeHusax u B Apyrnx MecTax, rae CyllecTBYyeT orpaHuyeHue Ha WCnofb3oBaHue
paguonepegatoLmnx yCTpOUCTB).

8.7. Vcnonb3oBaTtb AnA NOAKMIOYEHUS K ceTu cBa3n ABOHeHTckoe obopyaoBaHue, COOTBETCTBYIOLEE YCTaHOBNEHHbIM
HOpMaTUBHbIM TpeboBaHWSAM ANs 4aHHOrO BMAA YCIyr CBA3W.

8.8. AGoHeHT o0b6s3yeTca o06ecneyntb HEBO3MOXHOCTb AOCTyna TpPeTbMX §nuy K cogepxauwlencsa Ha SlM-kapte
3awwmndpoBaHHON NHOPMAaLIMK, COCTaBMSAOLLEN KOMMepYecKyto TarHy OnepaTtopa, He COBepLUaTb CaMOCTOATENbHO U He
npegocTaBnAaTb BO3MOXHOCTb TPETbUM NULAM coBepluaTb € 3awmndpoBaHHON UHGOpMaumen, cogepxawenca Ha SIM-
KapTe, B TOM 4Yucne, ¢ yHuKanbHbiM ngeHtudgurkatopom aboHeHta cetn (IMSI) n nigmemnayanbHbIM Kpuntorpauyeckum
kntoyom AboHeHTa (Ki) cnegywwue OencTBuA:  M3MEHEHWE, U3BMEYEeHWe, KOMUPOBaHWE, pasMHOXEHWE,
pacnpocTpaHeHue, MNepeHoC Ha Apyrne HOCUTENW, WHble MPOTMBONPaBHble OeWCTBMA, ABOHeHT o0s3yeTca He
nsrotaBnueaTtb AyonukatoB SIM-kapTbl WM KapT, codepxawmx WHgopmauuwo ¢ aByx wunu 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXXHOCTb Takmx OENCTBUI CO CTOPOHbLI TpeTbux nuu. B cnyyae HeBbiNONHeHWst AGOHEHTOM LAHHOM
065s3aHHOCTH, OH HeceT obsA3aTensLCTBa NO onraTe B NOMHOM 06beMe OKa3aHHbIX YCNyr, NONyYeHHbIX C UCNONb30BaHNEM
aybnukaTtoB SIM-kapT unm kapT, cogepxalimx nHopmaumio ¢ AByx unu bonee SIM-kaprT.

8.9. AOoHeHT-topuanyeckoe nuuo obsi3aH exekBapTanbHO npegocTaBnAaTe OnepaTtopy 3aBepeHHbI CMUCOK Nuu,
ncnonb3yowmx ero AboHeHTckoe obopyaoBaHMe C BKITOYEHHOW B Hero SIM-kapTon, BbliOeNeHHOW TakoMy ADOHEHTY-
topmamndeckomy nuuy OnepaTtopom B pamkax [loroBopa, cogepxawimn haMmunumn, MeHa, OT4eCcTBa, MecTa XUTENbCTBa,
PEKBU3UTbI OCHOBHOIO [JOKYMEHTa, YAOCTOBEPSALWEro NWYHOCTb 3TUX Nul (fanee — nomnb3oBatenm ABGOHEHTCKOro
o6opynosaHus). NHpopmauns o HOBbIX Monb3oBaTensx ABOHEHTCKOro obopyaoBaHMS COrMacHO HaCTOSLEMY MYHKTY
OOJKHa npeagocTaBnsaTbes AGOHEHTOM He no3gHee 15 aHel co aHs, Koraa o6 3ToM cTano U3BECTHO.

8.10. AGOHEHT 06s13yeTcs nony4aTb YCNyru TONbKO ANS NMIMYHOIO NPOCMOTpa U TONbKo Ha Tepputopun PO. Ecnn nHoe He
NnpeagycMoTPEHO HacTOALWMUMK YCnoBusiMu, AGOHEHT BMpaBe OCYLLECTBMATL NPOCMOTP TENEBU3NOHHBLIX NPOrpamMm TOJSbKO
B XWMbIX MOMELLEHUNAX, KOTOpble He UCMOMb3YITCA ANS NpeanpuHUMaTensCKON UM UHOW KOMMEPYECKON AeATenbHOCTU.



8.11. AGOHEHT nMpuHUMaeT Ha cebs BeCcb puck npocMoTpa [lakeTa (Bkrovasi BO3MOXHYK HEOOX0AMMOCTb cobnioaeHus
PEXMMOB MPOCMOTPA: OrpaHMYeHMs1 MO BO3PACTy; NCUXMYECKOMY COCTOSIHMIO U T.M.), @ TaKkKe COornalaeTcsl ¢ BO3MOXHbIM
NosiBNEHNEM OLLNBOK, TEXHNYECKUX COOEB UM TEXHONOTMYECKMX NEPEPLIBOB B NMPOLIECCE OKa3aHus YCNyr.

8.12. AGOHeHT 00si3yeTcss goBoouTb OO0 cBedeHus [lonb3oBaTtenen ycnoBust ABGOHEHTCKOrO [OroBopa B LEnsax
Hagnexallero okasaHust Ycnyr.

Cratbsa 9. [lpaBa OnepaTtopa u Bewartens

9.1. OnpenenaTb YCNoBus okasaHus Ycnyr, B ToM yucne TapudHbIX NraHoB, NOCpPeaCcTBOM BBEAEHUSI HOBbIX TapuHbIX
nnaHos/Ycnyr u/vnu BHECEHWs U3MEHEHWs B OEWCTBYIOLUME YCMOBWUS OKadaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM
HacToALWMMM YCNoBMSMU NMOPSAAKE.

9.2. MNMpuocTtaHaenmBaTtb, B Nopsiake, yCTaHOBNIEHHOM AEWCTBYIOLMM 3akoHogaTenbcTBoM P®, okasaHve Ycnyr B cnydae
HapyLeHns ABOHEHTOM MONOXeHUN HacToAwmx Yenosun (JJoroBopa), B TOM Yncrne HapyLleHns CPoKoB onnaTtbl Yenyr, a
paBHO npu HecobniogeHnn ABGOHEHTOM HOPMAaTUBHbLIX MPAaBOBbLIX AKTOB B OBnactu CBA3WM - BMNNOTb A0 YCTpaHeHus
HapyLweHun. NMprnocTaHoBNEHNe okasaHusa ycnyr Ans Hyxa 060poHbl CTpaHbl, 6e3onacHOCTH rocygapctea n obecneveHus
npaBonopsiika OCyLLECTBNAETCA B NOpsaKe, yCTaHOBNEHHOM 3aKOHOA4ATEeNbCTBOM O CBSA3W.

9.3. Bewartenb BnpaBe MNpuMOCTaHOBUTbL NpepocTtaBrneHve ABOHeHTy Ycnyr 6e3 kakonm-nmbo KommneHcauum B cry4vae
Heonnatbel AGoHeHTOM Ycnyr Bewatensa. Bewartenb npvocTaHaBnuBaeT oka3aHue Kakux-nubo ycryr ¢ MOMeHTa
OKOHYaHMS OMfadYeHHoOro nepuoga okasaHust Ycnyr Bewartens o momeHta BHeceHus ABOHEHTOM MnaTbl 3a Ycnyru
Bewartenss Ha ouepegHon nepuod. o uctedeHmn 9 (OeBsATv) mecsauesB, B crnydae HeonnaTbl ABGOHeHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKAa3aTbCA OT MCMONHEHMs ABOHeHTCKOro gorosopa 6es
npenBapuTENbHOrO YBEAOMIEHMS UK KAKON-NMBO KOMMEeHcaunm.

9.4. Tpwn YpesBblYalHbIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHOro xapakrtepa Onepartop w/wnu Bellatenb B nopsgke,
onpegeneHHoM 3aKOHO4AaTEeNbCTBOM, BNpaBe BPEMEHHO NMPEKPaTUTb NN OFPaAHNYUTb OKa3aHue ycrnyr. YNormHOMOYEHHbIe
rocygapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3akoHogaTenoCcTBoM Poccuiickon degepaumm MMeOT MNpaBo Ha
npuopuTeTHOE Nonb3oBaHue ycnyramu OnepaTopa u ycnyramu Belwatens.

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa 1 Bewartens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3aknoyeHnn [loroBopa He06XoaMMy 1 JOCTOBEPHYIO MHGOpMaLumio 06 Ycnyrax, ux
nepevHe N YCrnoBusiX oKasaHusi, 0 peKkBU3UTax AEWCTBYIOLUMX NULEH3NIA, HA OCHOBAHMMN KOTOPLIX OKasbliBaloTCs YCnyru,
TapudHbIX NnNaHax, Nopsake 1 YCNoBMSAX Onnatbl YCNyr, nopsgke v cpokax JOCTaBKu cyeToB, 30He paaMonoKpbITUS ceTu
1 30He NOKPbITWA CMYTHKKA, a TaKkke UHYI0 MHOopMaLMio, NPeAYyCMOTPEHHYI0 OeACTBYIOLUMM 3aKoHoA4aTenbCTBOM P®.
10.2. MNopgkntounTs ABOHEHTA K CBOEW CEeTU CBA3W, BblAENUTb ABOHEHTY B MOMNb30BaHWE Ha nepuog aencresus [Jorosopa
ABOHEHTCKUA HOMEp W/UNu YHUKanbHbIM KO4 VAEeHTUMUKauuMm 1M okasbiBaTb ABOHEHTYy Ycrnyrm B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem n 06bLeMoM.

10.3. OpraHu3oBatb OecnnaTtHoe W KpYrfioCyTOMHOE KOHCYMbTMPOBAHME MO BOMpPOCaM MOfb30BaHUA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsiTb UHgopmaumio o Tapudax Ha Ycnyri, 30He paamonokpbiTus cetu, 3oHe
MOKPbITUSI CYTHWMKA, HacTpomnkax ABOHEHTCKOro obopyaoBaHuS Ans nonb3oBaHus Ycnyramum Onepatopa v Ycnyramu
BewaTtens, coctosHuu Jlnuesoro cyeta ABOHEHTa 1M 0 3a40IMKEHHOCTU MO onnarte Ycnyr.

10.4. MNMpepocTtaBnTe AGOHEHTY BO3MOXHOCTb KPYrnOCyTOYHOro 6ecnnaTHOro Bbli3oBa 9KCTPEHHbIX OnepaTUBHbIX Cryx0, B
TOM umcne: NOXapHOW OXpaHbl, MUMMULUN, CKOPON MEAMLMHCKOM NMOMOLLM, aBapuUNHON ra3oBow CryX0bl - MOCPeACTBOM
Habopa HoMepa, eAMHOro Ha Bcel Tepputopum Poccny ons Kaxaowm SKCTPEeHHOWM onepaTuBHOWM CryXObl.

10.5. BbicTaBnsaATb ADOHEHTY cyeTa 3a okasaHHble YCryrnm Ha OCHOBaHuWM nokasaHum ACP Onepatopa v nporpammHo-
annapaTtHbIX CpPeAcTB, ucnonb3yemblx Bellatenem, B nopsgke, nNpefyCMOTPEHHOM HacTOAWMMU  YCNoBUAMKU U
[HoroBopom, no pekBusmTam, ykasaHHoiM AboHeHToM B [loroBope.

10.6. MNMpuHMmaTb HeobXxoAMMble OpraHM3aLMOHHbIE Mepbl ANs 3alnTbl NEPCOHANbHbIX AaHHbIX AGOHeHTa 1 cobntogatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHMAeHUNanbHOCTH ceegeHnin 06 ABoHeHTe.

10.7. Cobnogatb yctaHoBneHHble OnepaTtopoMm W Belwatenem cpoksm M MNOPSAOK YCTPaHEHUS HeucrnpaBHOCTEW,
NpensaTcTBYOLWMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramun Bewartens.

10.8. Onepatop u Bewartenb ocBoboxaaloTCA OT OTBETCTBEHHOCTM 3@ HEUCMOSIHEHVE MW HeHaasexallee UCMoNHeHne
NPUHATLIX Ha cebs obazatenscTB no [JorosBopy, ecnn nx HEUCMONHEHWE UMW HeHagnexallee UCMOMNHEeHne NpPou3oLUso
BCrneacTBue ob6CToATEeNbCTB HEMPEOAONMMON CUSlbl UMK B CBSA3WN C AeNCTBUAMU ABOHEHTa.

10.9. B cnyyae npuneyeHus Onepatopom u(unu) Bewatenem TpeTbero nuua Ans OCyLECTBREeHUss ¢ ADOHEHTOM -
OOMKHMKOM B3auUMOAENCTBUS MO BO3BPATY MPOCPOYEHHOW 3aformkeHHocTn, Onepatop u(unu) Bewartens, unu nuuo,
aevicteytowee ot mmeHn Onepartopa/Bewartens u (unn) B MHTepecax Onepatopa/Belwatens, yBegomnseT o6 3Tom
ABOHeHTa - [OMmKHWKa B TeyeHue Tpuauatu pabounx [HEeW MyTeM HanpaBneHus no noyvte 6GecKOHBEpPTHbIM
OoTnpaBneHnemM Unmn NPocTbIM NMCEMOM COOTBETCTBYIOLLETO YyBEAOMITEHUS.

Pa3pen V. Pacuetbi

Cratbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHaenmeatoTca OnepaTtopom u Bewatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeavHeHus, EgnHnua Tapudukaumm Yenyr n nopsiaoK onnatbl HEMOMHOW EAuHuubl Tapudukaumm ycTaHasnmeaoTCA
OnepaTopom camocTtosiTernbHO B TapudHbix nnaHax. Kpome Ttoro, B TapudHbIX NiiaHax cogepXaTtcsa CBeAEHWsI O CPOKE U
TeppuTopum ero gencteus. lNMopsgok Tapudumkaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Oneparopa.

11.2. WHdopmauma o [encTBylomMX M HOBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTaBnseTcs B mectax pabotbl ¢ ABOHEHTaMu 1 pPo3HMYHOW peanu3auum ToBapoB M Ycnyr Onepatopa, a Takke
MOXET pacnpocTpaHsTbes OnepatopoM u BewaTtenem nHbiMu cnocobamu, B TOm vucne Ha Caiite.



11.3. MNMpwn 3akntoveHun [oroBopa B COOTBETCTBMM C HACTOSAWMMMK YcroBussiMn ABOHEHT yKasbiBaeT BblOpaHHOE MM M3
npeanaraembix Onepatopom u Bewatenem TapudHoe npennoxeHue, yCnoBust KOTOPOro nNpeaycMaTpuBatoT OokasaHue
Ycnyr Onepatopa n BewaTtena ogHOBpeMeHHO M Bknto4valoT B cebs TapudHbii nnaH Onepatopa n TapudHbi nnaH
Bewarens. MNpu aTom BoibpaHHoe ABGoHeHTOM TapudHoe npeanoxeHne CTaHOBUTCH HEOTbEMIIEMOM YacTblo [lorosopa.

CraTtba 12. MeTOoAbI pacyeToB

12.1. TlpyMeHUMBIV MpU OKa3aHuM YCnyrn MeTof pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npennoxeHun
(TapudHoe npeanoxeHwe BknwyaeT TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatensa). OcHoBaHus
npMMeHeHus MeToda pacuyeToB onpegensiotca OnepaTopom n Bewartenem n yctaHaBnusaroTca B TapudHbix nNnaHax, a
Takke JOBOAATCA A0 cBefeHuss AGOHEHTa MHbIM CMOCO6oM.

12.2. Hactoswumun YcnosuamMu ycTaHaBnmuBaeTcsi, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda Moryt npuMeEHSITbCA
aBaHCOBbIN NN KPEAUTHLIN MeTOAbl pacyeToB.

12.3. ABaHcOBbLIN MeTOoA pacyeToB. [1py aBaHCOBOM MeTOAEe pacyeTOB YCNyru OKa3biBalOTCA B 06beme BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeactB. ABOHEHT OO0 Hadamna okasaHuws Ycnyr BHOCUMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyowun Ha JlnueBom cyete onpegensembli OnepatopoMm M Bellatenem nonoxuTenebHbI ocTatok. PacuyeTbl ¢
ABGOHEHTOM Npou3BOAATCS 3a (pakTUYeCkM okasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX Nnatexen onpeaenstoTcs camum ABOHEHTOM, ncxoasa 13 npegnonaraemoro obvema notpebneHus
3akasblBaeMbIx Ycnyr 1 BbIbpaHHOro TapudHOro npeanoxeHus.

B cnyyae, ecnv aTo npeagycMOTpeHO ycrnoBusiMy BblopaHHoro AGoHeHTom TapudHoro npegnoxeHusi, AGOHEHT BHOCUT
nepBbli aBaHCOBLIA MiaTex B yCTaHOBMEHHOW TapudHbIM NpeanoxeHnem cymme, nocne yero Onepartop u BewaTtenb
HayMHaeT oKasaHue Ycnyr.

Bo3o6HoBReHNe npegoctaBneHns Ycnyr nocne nepvoga WX HeokKasaHwst B CBA3W C OTCYTCTBMEM Ha JluueBom cuyeTe
MONOXMNTENbHOrO OcTaTka MNpPOU3BOAUTCHA MOCMe MOCTYMNeHuss Ha cveT unm B kaccy Onepatopa wunu B Kaccy
YNONHOMOYEHHOIO NMua 04epeaHOro aBaHCOBOro NnarTexa, 0dpasyoLLero NoNoXUTENbHBIN OCTaToK Ha JlMueBom cueTe.
Onepatop 1 Bewartenb B uensax obecnedeHus wucnonHeHns ABoHeHTOM o06sa3atensctB no [orosopy Bnpase
yCTaHaBnMBaTb HECHWXAEMbIA MONOXUTENbHBLIN OCTaTOK Ha JlnueBom cyeTe ADOHEHTa B 3aBUCMMOCTM OT MepeyHs,
obvema Ycnyr n TapucHoro npeanoxeHusi, BelopaHHoro AGoHeHToM. Bo3obHoBNeHWe npegoctaBneHnst Ycnyr nocne
nepvoda Mx HeokasaHusi B CBA3M C OOCTMXKEHMEM ocTaTka Ha JIMueBOM cyeTe HeCHWXKaemMoro ypoBHSI MPOU3BOOMTCSA
nocne nononHeHus Jlnuesoro cyeta AGOHeHTa OO0 CyMMbl, MNPEBLILWAKOWEN YPOBEHb HECHUXKAEMOro ocTaTka.
MHdopMaLmio 0 HECHWXKAaeEMOM MOMNOXUTENBHOM ocTaTke ADOHEHT MoXeT nony4ntb y Onepatopa u Belwatens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa (KpeguTHbIM meTopd pacyeTtoB). [lpu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnatexa ABGOHEeHT mpou3BoauT onnaTy 3a (PakTMYecku okalaHHble Ycnyrn B PacyeTHom
nepuoge B COOTBETCTBMM C HacToswmMmM Ycnosuamu n fJorosopom. Onnarta NpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
06BbeMoM noTpebneHHbIX AGOHEHTOM Ycnyr 1 BbiOpaHHbIM TapudHbIM NpeanioxeHem.

WcnonHeHve ob6s3aTenscTB MO onnate (akTuyeckn okasaHHbliX Ycnyr obecneyvBaeTcsi BHeceHMeM ABGOHEHTOM
OEHeXHOW CyMMbl B pa3smepe, onpegensdemom Onepatopom u Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHns AGOHeHTOM 06s3aTenbCTB MO onfate okasaHHbiX Ycnyr, Onepatop u BewaTens BnpaeBe HanpaBuTb
BHECEHHble B KayecTBe obecnevyeHns geHexHble CpeacTBa Ha noraweHne obpas3oBaBLUENCS 3a40MKEHHOCTU.

Cymma k onnaTte 3a pakTMyecku okasdaHHble Ycnyru, onpegensietcs Ha ocHoBaHuu nokadaHun ACP Onepatopa u
nporpaMMHo-annapaTHbIX CPEeACTB, UCnonb3yembix Belarenem.

Onepatop n Bewarene Bnpaee ycTaHaenvBaTb NUMUTbI (Npegenbl) kpeguToBaHus B uenoMm ansa Jluuyesoro cueta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa M3 BblAeneHHbIX AGOHEHTY No ogHOMY [loroBopy, Npy OOCTUXKEHUN
koTopbix OnepaTtop ¥ Bellatenb MMeeT NpaBo OrpaHNYMTL UNKU MPeKpaTUTb OKasaHue Ycnyr no Jlnuesomy cueTy mnm
TakoMy AOOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTABWUTb BHEOYEPEOHOWM CYET 3a
hakTMyeckn okasaHHble YCnyru, KoTopbli JOMKeH OblTb ONnavyeH B CPOK, ykal3aHHbI B cyeTe. BHeouepegHoi cuet
MOXeT OblTb BbICTaBfeH 3a Mnepuog BPEMEHW, NPOAOIPKMTENBHOCTBIO MeHble PacyeTHoro nepuoga. [pu He
NOCTYyNNeHnn B CPOK Ha cyeT mnu B kaccy Onepatopa unvM B Kaccy YMNOMHOMOYEHHOrO nuua AeHeXHbIX CPefcTs,
OOCTaTOYHbIX ANns onnaTtbl okasaHHbIx Ycnyr, OnepaTtop u Bewatenb BnpaBe orpaHuumMtb O6beM npeaocTaBnsieMblX
Ycnyr unu noriHoCTbio NpekpaTuUTb NpeaocTaBneHme Yenyr O NOCTYNNEeHMs COOTBETCTBYOLLMX AEHEXHbIX CPEACTB Ha
cyeT unm B Kaccy OnepaTopa unm B Kaccy YNOnHOMOYeHHOro nuua. Pasmep numnta (Npegena) KpeaMToBaHUS MOXET
onpegenaTtbca OnepaTtopom (B YacTtu ycnyr Onepatopa) n/vnmn Bewatenem (B yactu ycnyr Bewarensi) B 3aBucMMmoctu
OT nepeyHsi, o6bema n ctommocTu (TapuHOro NPeanoXeHnsa) NCnorb3yemMbliX YCyr N UHbIX AaHHbIX.

B cnydae noctynneHus Ha cdeT wunu B kaccy OnepaTopa vnu B Kaccy YMNOMHOMOYEHHOrO Nuua WU3MULIHUX CYMM,
ynnavyeHHbiXx ADOHEHTOM MO BbICTABMIEHHOMY CYETY, yKa3aHHble WU3MNULIHWE CYMMbl MUCMONb3YKTCA ANs pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom u/unu Bewartenem 3a nHon PacyeTHbi nepunos.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTBECA NOCPEACTBOM COYETaHUSA aBaHCOBOIrO M OTIIOXKEHHOro nnarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTtenb exemecsyHo B TedeHne 5 (MaTn) kaneHgapHbIX AHEW C MOMeHTa OkoH4YaHus PacueTHoro
nepuoga BbicTaBnAeT AGOHEHTY CcUHET B COOTBETCTBUM BblOpaHHbIM TapudHbIM NPeanoXeHneMm, 3akazaHHbIM AGOHEHTOM
nepeyHem u obbemom Ycnyr Ha oOcHoBaHWM nokaszaHun ACP OnepaTopa W nporpaMMHO-annapaTHbIX CPeacTB,
ucnonb3dyembix Bewatenem. CueT sBnsieTca 6e3ycrioBHbIM MOATBEPXAEHUEM hakTa M obbemMa oKasaHHbIX Ycnyr 3a
PacyeTHbIN nepuoga.

13.2. CymMmbl K onnaTe, HauyucreHHble 3a okasaHHble Ycnyru Onepatopa n Ycnyrn Bewatens, ykasblBalOTCa B cyeTe
OTAEenbHO.



13.3. B Teuenne 10 (Oecsitn) paboumx gHEM C MOMEHTa OkOH4YaHusi PacuyetHoro nepmopga Onepatop u Bewatensb
obecneunBaloT npegocTtasneHne ABOHEHTY cyeTa B nopsiake u cnocobom, onpegeneHHsiM B JoroBope. B cnyvae ecnu
ABOHeHT He cornacoBan B [JoroBope WHOW cnoco® MNpefocTaBrneHUss cyeTa, COornacoBaHHbLIM CMOCOBOM W agpecom
npefocTaBneHus cyeTa cumMTaeTcs nonyvyeHme cyeta B opuce Onepartopa nnu Belwatens.

13.4. CyeT pomxkeH bbITb onnayeH AGOHEHTOM B TeYEHME YKa3aHHOro B HEM CpoKa.

13.5. Henony4yeHue nnu 3agepxka B nonyvyeHun cyeta AGOHEHTOM He ABNAETCA OCHOBaHWEM Afs OoTkasa OT onnarthbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYEHUSA OTCPOYKM, PAacCPOYKM MO onnaTe.

13.6. MNpu npegoctaBneHnn HOBbIX ABOHEHTCKNX HOMepPOB ABOHEHTY BbICTABNSAETCH CHET, BKMOYawoLwWwmin B cebs nnaty 3a
nogkntoveHne SIM-kapTel k ceTu cBsA3n Onepatopa, aBaHCOBbLIM W Apyrue nnaTexu, B COOTBETCTBUM C BblOpaHHbLIM
ABOHEHTOM nepeyHem, o6bemoM Ycnyr u TapudHeiM npegnoxenveM. Onepatop u BewaTtenb Bnpaee He
npepoctaBnsatb AGOHEHTY Ycnyrm 0O MOCTYNNEeHUs COOTBETCTBYIOLUMX CYMM Ha cyeT unu B kaccy Onepatopa vunu B
Kaccy YNONHOMOYEHHOro nuua.

13.7 V3BeLueHns, yBegomneHnsa n gpyrme odpuumansHele matepuansl Onepartopa v Bewwartensa moryTt ObiTb NOMELLEHbI B
kayectBe mHdopmaumm o6 OnepaTtope un Bellatene, npegoctaBngemon AGOHEHTY, Ha CTpaHuLax cooblueHun cyeTa
n/vnn B NepcoHMMULMPOBaHHbIX cucTemax camoobenyxmsaHnda. CornacoBaHHbiM Mexay Onepatopom, BewaTtenem u
ABoHeHTOM cnocobom HanpaBneHus ABGOHeHTY odmuunaneHon MHdopmaumm OnepaTtopa u BelwaTtens B aTtom cnyyae
cunTaeTcd cnocob AoCTaBkM cyeTa, onpederieHHbIn B [loroBope, B NOpsAaKe, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwwmx
YcrnoBuid.  YCNoBMS  MOMb30BaHUSA  MEPCOHUMULMPOBAHHBIMKA  CUCTEMaMU  CaMOOOCNYXXMBaHWS  OMNpeaensoTcs
cornalleHnsMm o HUX. YBeOOMMeHus1, HanpaBnsemble Onepatopom u(unu) Bewartenem, nnn nMuom, JENCTBYIOLNM OT
nmeHn Onepatopa/Bewartens un (unn) B nHTepecax Onepatopa/Beluatens, ABGOHEHTY-OOIPKHUKY B LEensx Bo3BpaTa
NMPOCPOYEHHON 3aJ0fHKEHHOCTW, BKIHOYas yBeOOMIIEHWs, ykasaHHble B M. 10.9 HacTosAwmx YcnoBumn, Moryt ObiTb
noanucaHbl ¢ UCMOMb3oBaHMEM (PAKCUMMUITBHOTO BOCMPOU3BEAEHMS NOAMUCKU YNOSTHOMOYEHHOMO Nuua.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl Mexay Onepatopom, Bewatenem n A6oHeHTOM nmpousBogdAtcsa B pybnsx. B cnyyasx, gonyckaembix
AEeNCTBYIOWMM 3aKkoHodaTenbcTBoM P®, Tapudbl Ha Ycnyrm moryT OblTb YCTaHOBMEHbl B MHOW BanioTe, MpU 3TOM
pacyeTbl npou3BoasaTca B pybnsx no kypcy LIB Poccun, gencreylowemy Ha gaTy NOCTYNNEHUs AeHEXHbIX CpeacTB Ha
pacyeTHbIN cyeT unu B kaccy OnepaTtopa unun B kKaccy YNOMHOMOYEHHOro nmua, NMbo no MHOMY Kypcy, yCTaHOBIIEHHOMY
OnepatopoM uw/unu BewaTenem. VHdopmaumsa o nprMeHMMOM MNpu pacuyetax Kypce gosoautcs OnepaTtopoMm w/vnm
BewaTtenem go ceegeHvs AGOHEHTOB B nopsake, NpeaycMoTpeHHoM B M. 11.2. HacTosawmx Ycnosun.

14.2. MOMEHTOM UCMONHeHNst AeHexHoro obsizatenbctBa AGOHEHTa CUYMTAeTCA MOMEHT BHECEHMS COOTBETCTBYIOLLUMX
OEHEeXHbIX CPeACTB Ha pacyeTHbI c4eT unu B kaccy OnepaTopa vnm B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptonm Onnatbl, kpome TOro, HeobxoAWMbiM YCMOBMEM WCMNOMHEHUs ABOHEHTOM [OEHEXHOro
obsasaTtenbcTBa aBnaetca Aktueaumsa KapTol.

14.3. ABGOHEHT npousBoaMT onnarty 3a Ycnyru ¢ ykasaHvem JluueBoro cyeta ABGOHEHTa W/unmM COOTBETCTBYHOLLUX
ABOHeHTCKMX HOMepoB. [ns uenewn pacyeTa 3a okasaHHble YCrnyru ucrnonb3yetcs TOT Tapud, KOTOPbIN AeNncTBoBan Ha
MOMEHT YCTaHOBIIEHWNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. PacyeTbl 3a npegocTasrneHHble Ycnyrn B PoymuHre npounssogsatca no mepe noctynneHns B ACP Onepatopa u
nporpamMmmHo-annapaTHble CpeAcTBa, ucnonb3yemble Beulatenem, cBegeHun 06 oOka3aHHbIX Ycnyrax OT ApYyrux
onepatopoB. B 3aBucumocTn OT TexHudeckux ocobeHHOCcTel B npoueaype obmeHa wuHdopmauven o6 obbeme
okasaHHbIX ABoHeHTy Ycnyr mexgy Onepatopom U poyMUHroBbIM NapTHepom OnepaTopa CnucaHne OeHEXHbIX CPeacTB
¢ INlnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCSA C 3agepxkkon Ao 30 gHen, YTo MOXET nNpMBecTU K obpasoBaHuIo
3agommkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpu NpPUCBOEHUM YHMKarNbHOro uaeHTuduKkaTopa nnarexa Ana uenen onnartbl Ycnyr nocpeicrtsoM NepeBooB
OEHEeXHbIX CPeAcTB, MHpOpMaUUs 0 HEM U MopsgKe ero ykasaHus B pacrnopshkeHusX O nepeBofe OEHEXHbIX cpeacTs
posogutcs Onepatopom w/unu Bewatenem go ceBedeHus ABOHeHTa B cyeTax, a Tawke odmcax obcnyxuBaHus
ABOHEHTOB.

14.6. ABOHEHT uHdopMUpoBaH O ToM, 4TO Bewartene yctynaetr OnepaTtopy npaBo TpeboBaHws onnatbl Ycnyr
Bewarens. C gatbl, korga k Onepatopy nepexoaaT npasBa TpeboBaHusa onnaTtbl YCryr u WwrpadHbiX caHkunii, Onepatop
BNpaBe HanpaBWTb NOCTynNuBLUME OT ADOHEHTa MnaTeXxu Ha noraweHue ykasaHHbIX B HacTOSLEM MyHKTe CyMM, a B
criy4ae He4OCTaTOYHOCTU CYMM YKa3aHHbIX nnatexen, nonyyeHHbIX oT AGOHeHTa, He okasblBaTb Ycnyrn AGOHEHTY J0
nonHon onnatel. MNonHas nHdopmaumsa o NpoBedeHHOM 3a4veTe ykasblBaeTcsd B cyeTe, BbicTaBnsemom Onepatopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUSMMN.

14.7. Ha peHexHble cpeacTBa (CyMmMbl Aonra), noanexaiime soinnate Onepatopom u Bewarenem AGOHEHTY B pamMkax
[oroBopa unu B CBA3MU C HUM, B T.4. BCNeacTBMe npekpaweHus [jorosopa no nobbiM OCHOBaHWSM, NPOLEHTLI 3a Nepuoa
NMonb30BaHWUsS TaKMMWU [OEHEXHbIMW CpeacTBamu, npeaycMoTpeHHble cT. 317.1. [paxgaHckoro kogekca P®, He
HauYUCNATCA N HE BbINIaYNBalOTCS.

Paspgen VI. Npouune ycnoBua

Cratba 15. NNopagok npegbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu crnopbl, KOTOpble MOryT BO3HWKHYTb, OyaoyT, MO BO3MOXHOCTM, yperynmpoBaTbCs NyTem
neperoBopos.

15.2. NMpeabsasneHne AGoHeHTOM npeTeH3un Onepatopy w/vnu Belwatento ocyLecTBNsSETCA B YCTAHOBIEHHOM 3aKOHOM
nopsigke C MpUNoXeHuem HeobxoAWMbIX AN PacCMOTPEHUst NPEeTeH3MM [AOKYMEHTOB, BKMNOYash [OKYMEHTH,
noareepxaatowme gakt HapyweHus OnepaTtopom n/vnm Belatenem obsi3atenscTse no [Joroeopy.



15.3. Ecnn cornacve no KakMm-nvbo npuyMHam He OyaeT OOCTUrHYTO B Xode AOCYAeOHOoro yperynmpoBaHus (MOMMMO
neperoBopoB 065a3aTensbHO BKNtoUatoLLero B cebs B cootBeTcTBUMM ¢ PeaepanbHbiM 3akoHOM PO «O cBasn» npeabasneHve
ABOHEHTOM npeTeH3nM U ee paccMmoTpeHue OnepaTtopom) B cynebHOM nopsigke Bce cnopbl Mexay OnepaTtopom,
Bewarenem #n ABOHEHTOM - OPUMOUYECKMM NULOM/MHOMBUAYaANbHLIM NpeanpuHMMaTenemM paccMmaTpuBaloTcs B
apbuTpaxxHoM cyge no MecTy HaxoxgeHus Onepatopa/Bewartens, u3 [esiTenbHOCTUM KOTOPOrO BbITEKAET Crop.
PaccmoTtpeHne crnopoB mexay Onepatopom/Bewartenem ©n  ABGOHEHTOM-tbuanyeckum nvuom  (notpebutenem)
NPOVN3BOAMTCS B CyA€ B COOTBETCTBMU C AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHe UNW HeHagnexallee UCNONHEeHWe NPUHATLIX Ha ceba 06s3aTenbLCTB CTOPOHBI NO [JOroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. Onepatop wn/vnu Bewartens obsasyeTca Bo3amecTUTb ABOHEHTY yuliepd, NPUYMHEHHbIM €MY B XOA4€E WCMOSHEHMUS
HoroBopa, ecnu wuHOW pasmep oOTBeTCTBEHHOCTM Onepatopa wunu Bewartens He ycTaHOBNEH OENCTBYHOLINM
3aKOHOOATENbLCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW UNN HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-topuanyeckoe nuuo ynnavvsaet
OnepaTtopy n Bewarento HeycTolky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HEOMMaYeHHbIX, OMnadyeHHbIX HE B
NMOfTHOM OBGbEME MMM HECBOEBPEMEHHO OMMadeHHbIX YCNyr 3a Kaxabli AeHb MPOCPOYKM BNNOTb A0 AHSA MNOrawleHust
3a[0MKEHHOCTU, HO He Bonee cymmbl, nognexalien onnarte. B cnyyae Heonnatbl, HEMOMTHON UMW HECBOEBPEMEHHOM
onnatel Ycnyr ABoHeHT-buandeckoe nuuo ynnadmsaeT OnepaTtopy u Bewartentio HeycTonKy B nopsifke u B pasmepe,
YCTaHOBMNEHHOM OENCTBYIOLLMM 3aKoHOAATENbCTBOM PO,

16.4. CTopoHa, He WMCMOMHMBLUAS WM HeHagnexawum obpasoMm mucrnonHuswas obsaszatenscrsa no [orosopy, HeceT
OTBETCTBEHHOCTb, ECMNN HE AOKAXET, YTO Hagnexaliee MCMoSIHEHMEe OKa3anocb HEBO3MOXHbLIM BCINEACTBUE AENCTBUSA
HenpeoaonMMOon cunbl (T.€. Ype3BbIHYaMHbIX M HENPELOTBPATUMbIX NPU AaHHbIX YCIOBUAX OOCTOSATENBLCTB), HAaxoAsaLWencs
BHE KOHTPONS CTOPOH W HEMOCPEACTBEHHO MOBMUSIBIUEN HA BO3MOXHOCTb WCMNOMHEHUs obsisatenscTts. [pu
Ype3BblYalHbIX CUTYaLMsAX MPUPOAHOIO UM TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEeHHO npekpawatb unv orpaHmdmsatb AGOHEHTY okasaHue Ycnyr.

16.5. MNpun BO3HMKHOBEHMN OOCTOATENLCTB HEMPEOAONMMON cunbl (“dopc-Maxop”), ctopoHa no [Joroeopy, He MMetoLLas
BO3MOXHOCTM BbINOMHATE 065A3aHHOCTM no [loroBopy, AOMKHA He3aMeanuTernbHO HanpaBuTb APYron CTOpPOHE
yBeJOMIIEHME O Cry4YMBLUEMCS, O MPUYMHAX CITyYMBLLErOCH, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbIN COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMNETEHTHbIM OpPraHoM, NMOATBEPKAAIOLWMIN Hannyne n NpoaosPKUTENbHOCTL AENCTBUS 0b6CTosATENBCTBA
HenpeoaonMMON CUsbl.

16.6. B Tom cniyyae, ecnu ans oTAenbHbIX Kateropuin AGOHEHTOB 3aKOHOM MpenyCcMOTpeHbl obsa3aTernbHble npaswna,
yCTaHaBMnMBalLNe WHbIE OCHOBaHWS UM Mpefenbl OTBETCTBEHHOCTM Onepatopa Mo CPaBHEHWKO C U3MNOXEHHbIMU B
HacTosILLEN cTaTbe, TO B OTHOLUEHMM Takmx ADOHEHTOB NMPUMEHSIOTCS MpaBwa, YCTaHOBIEHHbIE 3aKOHOM. B cnydae,
€CN1 OTAENbHbIE NMOMOXEHUSA HACTOALWMX YCITOBUIA B COOTBETCTBUM C 3aKOHOAATENBCTBOM P® HenpumeHUMbl NSt KaKon-
nnodo kateropum AGOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPUMMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.

16.7. BelwaTenb He sBNseTCA yypeOuTenemM UMM co3gaTenieM Ternenporpamm (TerekaHanoB), BXOASILUMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTU 3a COAEpXaHue MporpaMmM, U3MEHeHMe CeTKU BellaHusd UAM 3a npekpalleHue
(MpuocTaHoBMNEHWE) pacnpoCTpaHEHUS TEX UMK MHbIX Tenenporpamm (TenekaHanos), BXoaswmx B coctas NakeTa. Takke
HacToswmM BewaTtens npegynpexgaeT, YTO HEKOTOpbIe TenenporpaMmmebl (TenekaHansl), Bxogsawue B cocTtaB [lakeTa, He
pekoMeHAOBaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHUMM.

Cratbs 17. BHeceHue nameHeHMn B nepeyveHb Ycnyr, HacTosiwme YCnoBusi U uHble ycnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke U3MEHWUTb UCMOMb3yeMbll NepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMeeT AOCTYN Npy OKasaHWu Tenematuyeckmx ycnyr cBasun, ABOHEHTCKUI HoMep
n/vnn TapudHoe npeanoxeHuwe, ysegommB 06 atom Onepatopa n Bewartens nNMCbMEHHO MNM B MHOW yKa3aHHON
OnepaTtopom 1 Belwiatenem cdopme (B TOM Yucne € UCNONb30BaHNEM CPeACTB hakCUMUIbHOM cBA3n, SMS-coobLueHunin,
rornocosbix u/unu Internet-cepeucos OnepaTopa w/unn Bewartens).

17.2. Onepatop u Bewatenb BnpaBe BHOCUTb MPeasiOKEHUS MO WM3MEHEHWMI0 U [AONOMHEHMIO HacToAWMX YCroBuH,
[oroeopa. W3meHeHne HacTosAwmMx Ycrnosuin, [JoroBopa odopMmnaeTca nyTemMm 3aKkrodYeHuss  OOMONHUTENbHOro
cornalwleHns B MUCbMeHHOW copme nubo nytem coBepllieHnss AOOHEHTOM KOHKIMIOAEHTHbIX OENCTBUN, NepeyeHb U
NnopsioK OCYLLECTBIEHNA KOTopbIX onpegenstoTca Onepatopom u BewaTtenem. NameHeHne Onepatopom ABGOHEHTCKOrO
HOMepa npou3BOAUTCA C CODNOAEHNEM MNOpsiaKa, YCTAHOBMEHHOTO 3aKOHOAATENbCTBOM O CBS3W. YCTaHOBIEHWE U
NU3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudpHoro nnaHa Onepatopa v TapudHoro nnaHa Bewatens v uHbIX
LLleHOBbIX YCNOBMIN NPOU3BOAUTCA B NOPSAKE, NPeayCMOTPEHHOM M. 17.3 HACTOALWMX YCNOBUA.

17.3. Onepatop n BewaTtenb Brnpaee, B NoboM crnyvae, ycTaHaBnMBaTb CAMOCTOSTENbLHO TapudHble NNaHbl, a Takke
yCTaHaBnvBaTb W/Wnn M3MeHsiTb OTAenbHble Tapudbl HA Ycnyrv, onpedensTb MHble LiEHOBbIE YCINOBWUS NPeaoCTaBneHusi
Ycnyr. AGOHEHTBI M3BELLAKOTCS O BBEAEHUN YKa3aHHbIX N3MEHEHUI He MeHee Yem 3a 10 (Jecatb) kaneHgapHbIX AHEen Ao
MOMEHTa BCTYMMEHUS UX B CUITy Yepe3 cpeacTBa MacCoBOW MHdopmauun, ykasaHHble Ha Cavite Onepartopa, B criydae
ecnn Takasi obsa3aHHocTb OnepaTtopa npedycMOTpeHa AEWCTBYHOLMM 3akoHogaTensctBom P®. MNHdpopmupoBaHue
AGOHeHTOB-topugnyecknx nuy, 06 nameHeHun TapmndoB Ha Ycnyrn Onepatopa 1 Ycnyru BelwaTtenst nponssogutcst nytem
COOTBETCTBYIOLLMX MU3BELLEHUA Ha canTe OnepaTtopa, ecnu MHoWM cnocob He cornacoBaH CTOpoHaMu. [dononHuTenbHble
nsseweHnss ot Onepatopa u Bewarens, B TOM 4ncne o HOBbIX Tapudhax MOryT HanpaBnsATbCA MHbIMU criocobamu,
ycTaHoBneHHbIM1 Onepatopom 1 Bellatenem, B TOM 4ucre nytem pasmelleHus MHpopMauum B cyeTax 3a OKasaHHble
Ycnyru. N3BelleHe o BBEAEHUN YKa3aHHbLIX M3MEHEHUI TakkKe OCYLLECTBISIETCA B MecTax obcnyxusaHuss AGOHEHTOB B
cryyasix, €ecnu Takon cnocob W3BELEeHUss MpeaycMoTpeH B KavecTBe 006dA3aTenbHOro B COOTBETCTBUM C
3aKoHOOATeNbLCTBOM.



Kpome Toro, Onepatop ¥ Bewatenb BrnpaBe B OAHOCTOPOHHEM TMOpPAOKE OMNpedenaTb W WU3MeHATb MepeyeHb
YNONHOMOYEHHBIX NNLL.

Cratbsa 18. NpekpaweHune floroBopa

18.1. AGOHEHT BnpaBe O0TKa3aTbCHA OT AanbHENLIEro ncnonHeHns [loroeopa nnun ero 4actn B OTHOLLEHUN UCMONb30BaHMUS
OAHOro NN Heckonbkux ABOHEHTCKMX HOMepoB, npou3eeas ¢ Onepatopom M Belwatenem Bce pacuyeTbl no [Jorosopy
UNKn ero COOTBETCTBYIOLLLEN YacTu U nogae 3assneHne Onepatopy v Bewartenio.

OaHOCTOPOHHUM OTKazoM ABOHeHTa OT ucnonHeHus [loroBopa Takke ABNAeTCA HenocTynneHue Ha JluueBowm cuer,
CBSI3aHHbLIN C OOHMM UIN HECKONMbKMMU ADOHEHTCKMMU HOMepaMu, B TeYeHue ykasaHHoro B TapudHOM npennoxeHum
ABoHeHTa cpoka [eHeXHblX CpeacTB B CyMMe, [OCTaTOMHOM And AOCTWXKEHWss Ha TakoMm JlvueBom cuyete
NOMNOXNTENBHOro ocTaTka, Nocrne NPMOCTaHOBMNEHNSI OKa3aHust YCnyr B COOTBETCTBUM C YCIOBUSIMU PacHETOB HACTOSILLNX
YcnoBui, B TOM 4ncne HeonnaTa aboHeHTOM Ycnyr Bewiatens B TeyeHMe cpoka, ykasaHHOro B mn. 9.3. HacTosiwmx
Ycnosui.

18.2. C momeHTa oTkasza ABoHeHTa OT ucnonHeHus [oroBopa mnu pacTtopxeHus [loroBopa no ApYyrMM OCHOBAHUSIM,
00si3aTeNnbCTBa CTOPOH CYUTAKTCS MpPEeKpalleHHbIMU MOSTHOCTbI0O MITM B COOTBETCTBYIOLLEN 4acTU 3a MCKITHYEHUEM
00si3aTenbCTB ABOHEHTA, CBA3AHHbLIX C OMJaTOM OKa3aHHbIX, HO He onnaveHHbIXx AGoHeHToM Ycnyr. OcTaBluasica nocne
ncnonHeHnss AGOHEHTOM 06s3aTesNbCTB MO OnylaTe okasaHHbIX YCIyr pasHuua mMexay onfladyeHHon no [JoroBopy CymMMonm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [JoroBopa Ycnyr BosBpalwiaetca OnepaTtopom u Bewarenem
onpegerneHHbiM AGOHEHTOM CNOco6OM U MO yKa3aHHbIM UM PEKBU3UTAM.



