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Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenyrotcsa — Ycnosusl) pa3paboTtaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon @®epepaumm, 3akoHom Poccuickon Pepepaumm "O  3awmte npas
notpedutenen”, ®egepanbHbiM 3akoHoOM "O cBA3N" N pPerynupytoT OTHOLUEHUS MO OKa3aHWUK YCryr NoaBWKHOM
paguoTenedOHHON CBA3W, TernemaTMyecKux YCNyr CBA3W, YCnyr CBA3W NO nepedadye AaHHblX, OKa3bliBaeMblX C
NCMONb30BaHWEM CEeTU MOABMKHOW CBSA3W, @ TakkKe MHbIX COMNPSKEHHbIX C HUMW ycrnyr (CepBUCHOe, MHAOPMALMOHHO-
cnpaBovHOe oObCnyxuBaHWe, yCcnyrm MecTHOW TenedgoHHOW CBA3M C npegocTasneHneMm  [JononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKOM NUHUK 1 Ap.).

HacTtoswume Ycnosusa ycraHasnueatoTcs Onepatopom CamMoCTOATENbHO, ABASIOTCA NybnnyHon odepTon n MoryTt 6biTb
NPUHATHEI ABOHEHTOM HE WHa4ve Kak NyTemM MNPUCOEAMHEHWss K HMM B Lernom. HacTtosiwme YcroBus, a Takke
npennoxeHus ob nx nameHeHuun (odepTa) pasmerlatotcs Ha canTe OnepaTtopa.

1.2. Hactosiwme YcnoBus He pacnpoCTPaHATCA Ha OTHOLLIEHUS CTOPOH NO BOMpPOCaM, CBSA3aHHbIM C npuobpeTeHnem
A6oHeHTCckoro obopyaoBaHus.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOrO MMCbMEHHOIO COrnacoBaHus
¢ Onepatopom Ons npoBefeHus1 NOTEPEN, TONIOCOBAHWUA, KOHKYPCOB, BWKTOPWH, peEKambl, OMNPOCOB, MaCCOBbIX
paccbinok COOOLLEeHWI, BKMOYas pacCbifiku MO CeTU MOABWXKHOW pagmoTenedOHHOW CBA3W, a TakKe YCTaHOBKU
obopyaoBaHus oNng opraHusaumMm ABTOMAaTM3UPOBAHHLIX LIEHTPOB (ecnu opraHusaumsa n (OyHKUMOHUPOBAHWE TaKux
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuumHAeT Bped Onepatopy, ApyruM ABOHEHTaM W/unu TpeTbuMM nuuam), YCTaHOBKU
LUMKO30B 4118 AOCTYrNa K CeTU dNeKTpocBA3n U NIHTepHeT-TenedoHMn, MaccoBomr reHepaunn Tpaduka v T.n.

1.4. Ycnyrn npepoctaengatcad OnepaTtopoM Ha OCHOBaHMU AencTBylowmx nuueHsmi Onepartopa, B T.4. creayowmx
nuueHsni: Ne 183416 ot 16.07.2020, Ne 167215 ot 21.05.2017, Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012,
Ne 101247 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 142343 ot 15.04.2016, Ne 142344 ot 15.04.2016, Ne 142345
oT 15.04.2016, Ne 142346 ot 15.04.2016, Ne 161217 ot 07.05.2018, Ne 161221 ot 07.05.2018 r, Ne 170428 ot
17.02.2019, Ne 182986 ot 07.05.2018, Ne 182245 ot 06.04.2020, BblaaHHbIX PegepanbHOi cnyxbon no Hagsopy B
cepe CBA3U, MHAPOPMALMOHHBIX TEXHONOMMA U MAcCOBbIX KOMMYHUKauun. MonHbIN nepeyveHb nuueH3un OnepaTopa
pasMelleH Ha canTte OnepaTtopa n goBooutcsa Ao cBedeHus ABOHEHTOB B MecTax o6cnyxmBaHus AGOHEHTOB, B T.u.
npwu 3akniodeHumn Jjorosopa.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HAaCTOALWMUX YCNOBUSX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3YIOTCA B HACTOALWMX YCMOBUSAX WCKMIOMUTENbHO And  yaobceTtsa
NCMONb30BaHWs (NPOYTEHMS) NOCNEAHMX U HAKaK He BMMSIOT Ha TOMKOBaHWE HacCTOALWMX Y CroBuNn.

2.1. AboHeHm — HU3nYeECKOe UMW HPUANYECKOE NULIO, UHOAMBUAYAIbHbLIA NPeanpuHMMaTenb, ¢ KOTOPbIM 3aKrYeH
[oroBop c BblgeneHnemMm He meHee ogHoro AGOHEHTCKOro HoMepa U/unu YHuKanbHoro Koga ngeHtudukaummy.

2.2. AboHeHmckuli Homep — TenedOHHbIN HOMED, BblAensieMbli AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C MOMOLLIbIO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. AboHeHmckoe o6opydoeaHue — NOLKIYaEMOE K CETU CBSA3N abOHEHTCKOE YCTPOMUCTBO (abOHEHTCKas cTaHuums) -
TenedoHHbIM annapaT u T.N. - No3BonsLee nepegasatb W/uUnNM NPUHUMATbL UHPOPMaLIMIO, U/UMM KOMMNEKTYIOLLME U
akceccyapbl K HeMy.

2.4. ABTOMATU3NPOBAHHLIN LEHTP — nporpamMmHo-annapaTHbli  KOMMMEKC, MNO3BOMAKLWMIA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIN NpueM, 06paboTKy M paccChifiky COOBLUEHUA JEeKTPOCBA3N (B TOM 4ucre OOHOBPEMEHHO
NOCTYNMBLUMX TeneqOHHbIX 3BOHKOB, COOOLLUEHMI MO {akcy, 3MEeKTPOHHOM no4yte, SMS wu npoyee), a Takke
OCYLLECTBMNATb MacCoBbIi 063BOH.

2.5. Akmueauyusi Kapmbi Onnameli - onpegeneHHas OnepaTtopom nocreaoBaTtesibHOCTb AeNCTBUI Bnagensua KapTbl,
pe3ynbTaToM KOTOPbIX ABMAsieTcA onpegeneHne Onepatopom JlMueBOro cyeta M yBenuyeHWe Ha HeM ocTaTka Ha
BEMNMYMHY HOMMHara ucnornb3oBaHHoN KapThbl.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NpeacTaBnstolas cobon annapaTHO-NPOrpaMMHbIN KOMMIEKC,
npegHasHavYeHHbIn Ana obecnedyeHns asTomaTm3aunm pacdeToB ¢ AGDOHEHTAMU U/UNn NoNb3oBaTENAMMU YCnyr, a Takke
anst yqeta u obpaboTkn nHdopmalmm o NpegocTaBIeHHbIX M OKa3aHHbIX Ycnyrax.



2.7. [Joeoeop — cornaweHne mexay OnepatopoM u ABOHEHTOM O BO3ME3OHOM OKasaHuMM YCNyr, 3ako4YeHHoe B
COOTBETCTBMM C HacTosWmUMM Ycnosusimn (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMUK YCROBUAMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbIli abOHeHMCKuUll HOMep — MECTHbIN TenedOoHHLIN HOMeEpP, BXOASLINIA B pecypc reorpadmyecku
onpegensiemMon 30Hbl HymMepauun, BbligensemMbln AGOHEHTY O5is OCYLLECTBNEHUs nepeagpecaunn BXOASLMX BbI30BOB
Ha AGOHEHTCKMIN HOMEP NOABWMXHOW pagmoTenedOHHON CETH.

2.9. EduHuuya mapucpukayuu Ycnyz — egvHuua u3MepeHusi obbema oOKasaHHbIX YCryr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimus cemu Onepamopa — TeppuUTopuUsi, B NpeAaenax KoTopoi CyLLeCTBYeT NoaTBEPXKAEHHas
OnepaTopom TexHU4eckasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, oka3biBaeMbIX C UCMONb30oBaHneM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHovByMayanbHO OnpeAeneHHbli HOCUTENb, UCMOMHAEMbIN B BUAE MiacTUKOBOW
KapTbl unv B MHOM onpeaensemom OnepaTopoMm BuAae, YCTAHOBIIEHHOTO HOMWHanNa, coaepxalium uHdopmauuto,
Heobxogumyto anga nposeaeHus Aktuaumm Kaptol (B T.4. cpok AktmBaumm KapTel). Vicnonb3yetca ang gosefeHus ao
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HumK yenyrin, OnepaTtop BNpaBe HanpaBuTb CPEACTBa ANs OnnaThl AaHHbIX YCIYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHon OnepaTtopom copMe MnocrnenoBaTenbHOCTb
cvMBonoB (OykB, uMdp), cnyxawlas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn orosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawmn anga yyeta obbema okasaHHbIX YCnyr, NOCTyNneHns un
pacxodoBaHWs OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAE€NEeHO HECKONbLKO JInueBbIX CHETOB.

2.14. Onepamop — NybnunyHoe akumoHepHoe obectBo «MobunsHble TeneCuctembi» (r. Mockea, yn. MapkcucTtckas,
0.4), okasblBatoLLee YCnyru CBA3N Ha OCHOBaAHUN NULEH3WIA, SiBNsoLLeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BPEMEHM C Yy4eToM TpeboBaHMI
3akoHogartensctBa P®, no ucrtedeHnm KOTOporo NpoaoimKeHNe YCTAHOBMEHHOINO COeAUHEHUs] SBMNSIETCS OCHOBAHWEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHbili nepuod — Nepuof BpEMEHM, 3a KOTOPbI onpeaenseTcs akTU4ecky NomyvyeHHbIN 1 onnavymBaeMbIi
AboHeHTOM ob6bem Ycnyr. Ecnn uHaa npogomkutensHocTb PacuyeTHoro nepuoga He yctaHoBneHa OnepaTtopom,
PacyeTHbIN neproa cuMTaeTcs paBHbIM OQHOMY MecsLy.

2.17. Poymune — npegoctasnsgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEeHWeM ykadaHHow B [loroBope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaemMbiMy OPYTMM ONepaTtopoM CBsA3W, C KoTopbiM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHopMauuMss O TeppuTOopMM W HaMMEHOBAHMSIX OMepatopoB CBs3W, rae ABGOHEeHTy
npepocTasnseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.18. TapudpHblli nnaH — COBOKYMHOCTb LIEHOBbLIX YCrOBWWA, Ha koTopbix Onepatop npegnaraet AGOHeEHTY
Nonb30BaTbCsA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Kop uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe coveTaHue UndpoBbIX,
OYKBEHHbIX W/MNW CUMBOMbHBLIX OOO3HAYeHW, WUCMONb3yeMoe Ans OAHO3HA4yHOW wuaeHTudurkaumm ABOHEHTCKOro
obopyaoBaHus B NpoLecce okasaHus Ycnyr.

2.20. Yenyau — ycnyrn noaBwKHOW paavoTenedoHHON CBA3W, TeneMaTuyeckne ycnyru, ycnyru no nepegade gaHHbIX
UW/VnNn MHblE COMPSDKEHHBIE C HUMW YCMyru, oOkasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/WNM C MpUBRAEYEHUEM
TpeTbux nuy (CepBUCHOE, MHAOPMALMOHHO-CNPAaBOYHOE OOCNYXUBAHWE, YCNYrM MECTHOM TenedOHHOW CBA3UN C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumum abOHEHTCKOW MMHUKN, KOHTEHTHble
ycnyru v ap.).

2.21. YNOnNHOMOYEHHOE NUUO — NWLO, YNraToW B KacCy KOTOPOrO AEHEXHbIX cpeacTB ABOHEHT MCMOMHAET CBOU
OeHexHble o0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvy AOBOAMTCHA OO0
cBefeHns ADOHeHTa B nopsake, NPeAyCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VOEHTUMUKAUMOHHBIN MOAYMNb — JMEKTPOHHbLIN HOCUTENb MHAOPMaLMK, C MOMOLLBI KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWMXXHON
CB$I3M1, a TaKke 3alimTa OT HECAHKLVNOHMPOBAHHOIO UCMOb30BaHMUs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIN Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3akntovyeHus fJorosopa

Cratbs 3. lopsapok 3aknoveHns u npoaneHus aencteus florosopa

3.1. JoroBop BCTynaeT B Cuiy M CTaHOBUTCA obA3atenbHbiM Ans CTOPOH C MOMeHTa ero 3akmntodeHusd. [NpaBa u
065a3aHHOCTM No [Jorosopy, NnpeaycMaTprBatoLLemMy Ucnonb3oBaHme nepeHeceHHoro AGOHEHTCKOro HoMmepa, BO3HMKaoT
C MOMeHTa Havana okasdaHus ycnyr OnepaTopom no nepeHeceHHOMY AOOHeHTckoMmy Homepy. Ecnu umHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUIA CHMTaeTCs 3akioYeHHbIM Ha HEOoMNpeaeneHHbIN CPOoK.

Hoctyn ABoHeHTCcKoro obopyaoBaHus C BKITKOYEHHOW B Hero SIM-kapTon K ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeEHTa 3aknoyeHus [oroBopa u BHeceHUss ABOHEHTOM HeOOXOAUMBLIX MIaTeXen B COOTBETCTBMU C BblOpaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cny4ae 3akniwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero AencTBue npoafieBaeTCa Kaxabl pas Ha cnegyrowunn
nepuop, paBHbIN NepBOHaYanbHOMY CPOKYy AencTtsus [JoroBopa, ecnv ABOHEHT He 3adBuT 06 obpaTHOM He no3gHee,
YeM 3a iBe HeJenn 0 OKOHYaHUS Cpoka ero AencTBuS.

Hoctyn k cetu noaBwxHou cBs3un OnepaTopa npegocTtaBnsieTca AOOHEHTY B AeHb 3aknouveHus [orosopa, ecnu
cornaweHneMm CTOPOH He YCTaHOBIEH APYron CPoK.

3.2. Heotbemnemon yactbio [loroBopa SBASKTCA HacToswmMe YCcnoBus, BblOpaHHbI AGOHeHTOM TapudHbIi nnaH,
TexHuuyeckme TpeboOBaHUS W 3HAYEHUS MOKasaTernien KavyecTBa OKasaHWs YCnyr CBA3WM NO nepegayve AaHHbIX U


http://www.mts.ru/

TenemaTtuyeckux ycrnyr cBsisu, nepedveHb nuueHsun Onepartopa, CornaweHue o6 3neKTpOHHOM B3auMOAEWCTBUM C
NCNonb3oBaHWEM MPOCTON 3NEKTPOHHOW NoAMNuUCK, a Takke ycnoBus odepT, NPUHATLIX ABOHEHTOM B Mopsiake M Ha
yCnoBusX, ycTaHoBNeHHbIX OnepaTopom.

3.3. B cootBeTcTBUMM CO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEnsxX 3akmniovyeHus
nvnn wucnonHeHust [JoroBopa, a Takke B Uensx cobnogeHus OEeNCTBYHOWEro 3akoHopaTtenbcTBa obpabartbiBaeT
nepcoHanbeHble AaHHble ADOHeHTa c/6e3 MCnonb3oBaHWsi CBOUX NMporpaMMHo-annapaTHbix cpeacTs. lMog obpaboTkon
nepcoHanbHbIX [aHHbIX MOHUMaeTcss nboe pgencTBue (onepaunsl) UM COBOKYMHOCTb OEWCTBUWA (onepauun),
COBepLUaeMbIX C UCMONb30BaHNEM CPEACTB aBToMaTu3auum unm 6e3 ncnonb3oBaHWs Takux CpeacTB C NepcoHanbHbIMU
OaHHbIMK, BKNoYasd cbop, 3anucb, CcucTemMaTu3auulo, HakoMfeHue, XpaHeHue, B T.M. KOMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, U3MEHEHME), N3BMEYEHNE, NCMONb3oBaHue, obesnnynBaHue,
BGrnokvpoBaHue, yaaneHne, yHUITOXeHNe nepcoHanbHbIX aHHbIX.

3.4. Ha nepuog c momeHTa 3aknoyeHmns [JoroBopa u go npekpawerns obsasatenscts CTopoH no [JoroBopy, a Takke o
NCTEYEHUS1 CPOKOB XPaHEHMUS NepCcoHanbHbIX OaHHbLIX, YCTAHOBNEHHbIX 3aKOHOAATENbCTBOM, ABOHEHT BblpaXkaeT cBoe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTtopoM, a Takke corfacve Ha nepefadvy (pacnpocTpaHeHue,
npeaocTaBsneHue, 4OcTyn) u nopydeHme OnepaTopom TpeTbuM nuuam ob6paboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xoge wcnonHeHust [oroBopa, B T.4. cBefeHun 00 AOOHeHTe, ykasdaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3n» (3a UCKIOYEHMEM MHGOPMAaLMK, COCTaBMAOLLEN
TanHy cBs3u).llpegycmoTpeHHoe HacToswum ab3aleM cornacme pacnpocTpaHsieTcs Ha criydau, koraa HeobxoanumocTb
€ro nony4yeHus npegycMoTpeHa OENCTBYIOLLMMIU HOPMAaTMBHO-NPaBOBbIMU aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCH B Lenax wucnonHenus [oroBopa, B TOM uyucne ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXmBaHus ABOHEHTa, B T.4. BKIIIOYEHWUS B AaHHbIE
AN MHPOPMALMOHHO-CNPAaBOYHOrO OBCNYXMBAHUSA, OKasaHWs €My YCryr, HepaspblBHO CBS3aHHbIX C Ycnyramu
OnepaTtopa, B3biCKaHNst 4ebUTOPCKON 3a40MMKEHHOCTM 3a YCnyrn, XxpaHeHus [JoroBopoB 1 4OroBOPHOW AOKYMEHTauuu,
B WHbIX LENsX, HepaspbiBHO CBSA3aHHbIX C ucnonHeHwem [loroBopa, a Takke Aans cobnwogeHus Onepatopom
TpeboBaHWI OEACTBYIOLLEro 3akoHo4ATENbCTBA.

lMepeyeHb nuu, ocywecTBnsAlWwmUX 0b6paboTKky nepcoHanbHbiX AaHHbIX ABoHeHTa no nopydeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takmx nvu ykasaHbl Ha Cavite OnepaTopa u goBogdAtcs OO
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB Onepartopa, B TOM YMCIie B MOMEHT 3akntoyeHns Joroeopa.
B cnydae Hecornacua ABGoHeHTa OEeNCTBME HACTOSILLErO MYyHKTA HE pacrnpocTpaHsieTcs Ha B3aMMooTHoLeHua CTOpoH
npu ycnosuu, 4to AGOHEHT Mpu 3aknoyeHun [JoroBopa 3asBUT O CBOEM HeCcOornacum uny nNofacT COOTBETCTBYHLLEE
3asaBneHne B agpec Onepatopa B nepuog aenctans Jorosopa.

3.5. B cnyyasix, korga HeobGxOAMMOCTb Mofy4YeHns cornacus oT ABOHeHTa npeaycMoTpeHa AencTBYHLWUMU
HOPMaTUBHO-NPABOBLIMU akTaMu, MOAMNUCHIBAs HAaCTOSALWMW A0roBop, AOOHEHT - HOPUOMYECKOE §ULO BblpaxaeT
cornacue Ha npegocTaBneHue JOCTyna K ycrnyram CBSi3W, OKasbiBaeMbiM APYrMMW onepaTopamMu, Ha MCMoNb3oBaHue
cBegeHMn o6 ABOHeHTe, B TOM u4ucrnie WX npegocTaBneHve TPeTbMM fvuam, Ha MofyyYyeHue MHGOPMaLUOHHbIX
pacchinok, peknamMbl Mo ceTaMm anekTpocBsasnm oT Onepartopa, B TOM 4yucne O ToBapax/pabotax/ycnyrax u MHbIX
obbekTax peknamumpoBaHus W/MnM obbekTax MHAPOPMMPOBaHWS TpeTbux nuu. ABOHEHT BMpaBe OTO3BaTb CBOE
cornacue B nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacToAWwmMX YCnoBuin.

3.6. [Ans 3aknodeHus [JoroBopa UCMosb3ytoTCsl NOMELLEHNs (YacTu NOMELLLEHMI), TOProBble MecTa, TOProBble 0OBbEKTHI,
TpaHCMOPTHbIE CpeacTBa, COOTBETCTBYWOLWME TpeboBaHmsm n. 1 cT. 44 PepepanbHoro 3akoHa «O cBs3u». [Mpu
ncnonb3oBaHuM Anst 3aknioyeHns [oroopa nomelleHnss AGoHeHTa ABOHEHT rapaHTupyeT OnepaTopy COOTBETCTBUE
TaKoro NoMeLLEeHNs yka3aHHbIM TpeOOBaHNUSIM.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblopaHHbIM ABOHEHTOM TapudHbIM NAaHOM C yYeTOM
WHbIX YCnyr, 3aka3aHHbiX ABOHEHTOM AOMNOMHMTENBHO B COOTBETCTBMM C AeNCTBYOWNMN npeanoxeHnsamm Onepatopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcss BO3MOXHOCTAMU ABOHeHTCkoro obopyanoBaHus. lNMepedveHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbsa 5. O6bem ycnyr

5.1. OnpegenexHve obbema Ycnyr, oka3aHHbIx ABOHeHTYy OnepaTopoM, OCYLLECTBASIETCA Ha OCHOBaHUWM MOKa3aHWi
ACP Onepatopa, nn6o obopygoBaHus CBs3W APYrMX ONepaTtopoB CBA3W, B YaCTHOCTW, MPU OKa3aHWW YCNyr CBSA3W
ABoHeHTy B PoymuHre.

5.2. Ucxoaos u3 cymMM paHee BHECEHHbIX NnaTexen, ycnoBum TapudgHoro nnaHa u ob6bEMa WCMNOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi octaTtok Ha JlueBoMm cuyerte.
BennunHa octatka npeacTtaBnsieT cobol 0006WeHHYy MHGopmauuio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MOMOXWUTENbHOE 3HAYEeHWEe ocTaTka) Mnu Obin Mcnonb3oBaH AOOHEHTOM MOCHE MOJSIHOrO
pacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX Nnatexen (oTpuuatenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKa3aHHble YCNyrM — Kak ero
yMeHbLUEHNE. YMEHbLLIEHNE ocTaTka NpoM3BOAMTCSA ucxoas us TapudoB Ha Ycnyrn ¢ ydetom HOC u MHBIX Hanoros,
BKIIOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4yeHe ocTaTka BblpaXkaeT pasMep 3agosmkeHHocTn AboHeHTa. CBefeHus o6
octaTke Ha JluueBom cuyeTe ABOHEHTa CpPeACTB, BHECEHHbIX M Hen3pacxodoBaHHbIX ABOHEHTOM npw noTpebneHun
Ycnyr, ykasblBalOTCA OTAENbHOW CTPOKOM B cyeTax. CBegeHuss O Tekylwlem ocTaTke Ha JluueBom cdete MoryT ObiTb
nonyyeHbl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO FONocoBbIX, Internet n/unu nHeix cepsucos Onepatopa).

5.3. MeToavka onpeneneHus NpoaorHKUTENBHOCTU COEANHEHNS.



5.3.1. MpoaomKNTENBHOCTb FOSIOCOBOr0 coeamnHeHus otcunthiBaetcsd ACP ¢ 1-1i cekyHabl OTBETa BbI3bIBAEMOrO nvua
unu ABoHeHTckoro obopyaoBaHus OO0 MOMeHTa oT60S Bbi3bliBaloLEro UNu Bbi3biBAaeMOro nuua unm ABOHEHTCKOro
obopynoBaHusa, a Nnpu nepegayve HerornocoBon uHgopmaunm — ¢ 1-ro nepenaHHoro 6anrta. K obopynoBaHuto, curHan
OTBETa KOTOPOro NpupasBHMBAETCH K OTBETY BbI3bIBAEMOrO NuuUa U CAYXUT Havanom oTcyeTa MNpoAoImKUTENBHOCTU
COeOUHEHUs, OTHOCATCS:
e annapaTtypa nepegadv [AaHHbIX (Hanpumep, MogeM; (akCMMWMbHBIM annapar), paboTawwme B pexunme
aBTOMaTUYeCKOro npvema uHdopmauumu;
« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;
e ydpexpeHyeckas TenedoHHas CTaHUUS;
e MHOe obopynoBaHue, 3ameHsioee AGOHEHTa B ero oTCyTCcTBME M obecrneuvBaiowiee u (Mnu) MMUTUpYyoLee
obmeH nHgopmavmen.
5.3.2. Ncxoasa mn3 TexHudeckmx ocobeHHocTern paboTel cotoBow ceTn OnepaTtopa, Onepatop BnpaBe ycTaHaBnMBaTb
MaKCUMarnbHYH NPOAOIPKUTENBHOCTL OOHOMO HENPEPbIBHOMO COeAUHEHUST B TAKOW CETU, KOTOPOE HE MOXET OblTb MeHee
180 mMuHyT. NHbopmauusa o MakcumarnbHOW NPOAOIKUTENBHOCTU CoeanHeHns aosoamTca 0o AGOHEHTOB B NMopsake,
yCTaHOBREeHHOM Nn. 11.2 HacTosALWwmUX YCnoBuin.
5.4. MNepeyeHb oOkasbiBaeMbIX Ycnyr onpeaenserca BolopaHHbIM AGOHEHTOM TapudHbIM NMaHOM, a Takke nepedyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.
lMpuocTaHoBNEHNE OKa3aHMs YCnyr NpOM3BOAMTCSA B Cryyasix U B MOpsSiAKE, YCTAHOBMEHHbIX AEWCTBYHOLLMM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NocpeacTBOM aBaHCOBOMO MraTexa (aBaHCOBbIN MeTod pacyeTtoB) CTOpPOHbI cornacoBanm
npogosrkeHne okasaHns Onepatopom ABOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AeHEXHbIX cpeacTs Ha JlueBon cyet
AGOHeHTa, B TOM 4YuUCre NP HanMyYum ycTaHOBMNEHHOro AGOHEHTOM CoeaMHEHWst OO ero 3aBeplueHus. [pumeHeHne
OTNOXEHHOMO Nriatexa BO3MOXHO TakKkKe Ha OCHOBAHWM OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSIX TaKoro
cornawenvs. Ecnn B cornaweHun ¢ ABOHEHTOM He cKasaHO WMHOe, MeToq pacyeToB Mpu oOKasaHun Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnotenedoHHom cBsism Onepartopa

6.1. KauecTBO nogBwxkHOW pagnoTenedoHHON CBA3N B 30HE pagMonoKpbITUSE CETU COOTBETCTBYET AEWCTBYIOWMM B PO
TEXHWYECKM HOPMaM U UMEKLLMMCH NUUEH3NsAM. TexHUYecKkne nokasaTenu M HOpMbl, B COOTBETCTBUM C KOTOPbIMMU
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cawnte Onepatopa M SBNSAOTCA HeoTbemnemow yacTteio [dorosopa.
OnepaTop nNpegocTaBnsieT yCryrm CBA3M KPYrnoCyTOYHO, eXeaHEeBHO, 6e3 nepepbiBOB, 3a UCKIIYEHNEM NPOBEAEHUS C
cobnogeHnem TpeboBaHMM  OEWCTBYKOLLEro  3aKOHOO4ATENbCTBA, JIMUEH3MM  HEOOXOOAWMBbIX  PEMOHTHBIX WU
npodmnakTnyeckmx paboTt. Kpome TOro, KayectBo MNOABWXKHOW paamoTenedOHHON CBA3M MOXET yXyALlaTbes,
npepbiBaTbCA UMW COMPOBOXAATbCSA NOMexamu BOMM3WM NUHWIA 3nekTporiepedad, B TOHHeENsX M nogsanax, nog
BO34eNCTBMEM penbeda MeCTHOCTU U HeBaronpuATHBIX METEOPONOTMYECKNX YCIIOBUIA.

6.2. NpepoctaBnsemas ABOHEHTY NoABWXKHas paguoTenedoHHas CBSA3b B CUITYy KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTn
3aBUCUT OT KayecTBa o0OOpydoOBaHMS OMNEpaTtopoB MECTHbIX MPOBOAHbIX TenedOoHHbIX NMHUIA, obopygoBaHWs
ornepaTopoB MexXayHapoAHOW U MEXAYropoOAHOW CBA3W.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTAaTKN YCNyr, BOSHUKLLNE BCNeACTBME MUCMONb30BaHUA ABGOHEHTOM
HeucnpaBHOro, He OTBEeYalLlero yCTaHOBMEHHbIM TpeboBaHuAM ABOHeHTCkoro obopygoBaHus, MMG0 ABOHEHTCKOro
obopyaoBaHUs UNn NPUKNagHoro nporpammHoro obecneveHus, Kotopble 6binM N3MeHeHbl N MoaMdUUMpoBaHbl 6e3
cornacoBaHusi ¢ npoussoguTenem n OnepaTopoM, NMMBO HACTPOMKM KOTOPbIX HE COOTBETCTBYHOT PEKOMEHOOBaHHbLIM
OnepaTopom HaCTpoMKaMm.

6.4. OnepaTop He rapaHTUpyeT KOPPEeKTHyl0 paboTy NpWKNagHoro nporpammHoro obecneyeHns, MocTaBrseMoro
TpeTbel CTOPOHOW M He pekoMmeHgoBaHHoro Onepatopom, He oTBe4vaeT 3a paboTocnocoBHOCTbL CepBepoB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(OPMALMOHHO-KOMMYHUKALMOHHON ceTn «WHTepHeT», M 3a B3auMOAENCTBME MpUKNagHoro
nporpammHoro obecneveHnss AGoHeHTCkoro obopyaoBaHus ¢ NporpaMMHbIM obecneyeHnem Takux cepBepoB.

Pazpen IV. NMpaBa n o6s3aHHocTN CTOPOH

Cratbsa 7. lpaBa AGOHeHTa

7.1. TlonyyaTb HeobGxoguMmyilo W [OCTOBEpHyld MWHdopmauuto 06 Onepatope, pexume ero paboTbl, obbeme
npegocTaBnsemblX YCnyr, BbICTaBMEHHbIX cyeTax 3a Oka3biBaemble Ycrnyrn, o 30He paguonokpbituss CeTu, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHYH MHAOPMaUUIo, CBA3aHHYHO C NpeaocTaBneHmnemM YCnyr.

7.2. lMonyyaTb cyeTa 3a oOKasaHHble YCnyrm no OKOHYaHuMu PacyeTHoro nepuoga B YCTaHOBMEHHOM [loroBopom
nopsake.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHsTb UCMOMNb3yeMblin nepeyeHb Ycnyr, TapudHbii nnaH, yseaoMums
OnepaTopa B NpegycCMOTPEHHOM HACTOALWMMU Y CNOBUSIMU MOPSIAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrnacve wWnuM oTkas OT NPEedOoCTaBeHUs emy [OoCTyna K ycryram CBs3u,
oKasblBaeMbIM ApYrMMuy onepaTopamMm CBA3U.

OTka3 oT npepocTaBrneHnss ABOHEHTY AocTyna K YcCryram CBsi3M, OKasblBaeMbiM [pYrMW oOrepaTopamu CBS3W,
ochopmnisieTcst nytem nogaunm AboHeHTom OnepaTtopy MUCbMEHHOrO 3asiBMEHWs, ABMSAOLWErocs HeoTbeMIIEMOW YacTbio
Horosopa, nnbo uHbIM crnocobom, yctaHoBrneHHbIM Onepatopom. Takow OTka3 AeMCTBYET C MOMEHTa €ero MorydeHus
Onepatopom.

Mopsigok nogkrtodeHns yenyr «MexayHapogHbin goctyny, «MexayHapoaHbln U HauMOHamnbHbIA POYMUHM» U «Jlerkun
POYMUHT U MEXAYyHapOAHbIN AOCTYyN» ycTaHaenmeaeTca OnepaTtopom.



7.5. ABOHEHT BMpaBe BbIpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MCMOMb30BaHUsl, B TOM 4WChe, npegocTaBreHus
OnepatopoM TpeTbuM nuuam ceBefdeHun o6 ABoHeHTe B Lensx U criyyasx, Korga HeobxoouMoCTb Takoro cornacus
npegycMoTpeHa OenCTBYOLWMMU HOPMAaTUBHO-NPAaBOBLIMU akTaMu.

ABOHeHT Bnpase 0TO3BaTb AAHHOE MM corracue B Noboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MMCbMEHHOIO 3asiBNEHUs], SBNSIOLLErOoCs HeoTbeMIeMOon yacTbio [JoroBopa, nMbo MHbIM CMOCOBOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HacToSILLLEM NYHKTE 3asiBNEHUS.

lMonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYyallen n.3.4. HacToALWuX YCnoBuin.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrfacue Ha BO3MOXHOCTb NOMyYeHUs MH(POPMALIMOHHBIX PaCCLINOK, peknambl OT
Onepatopa, B TOM uncne o ToBapax/paboTax/ycnyrax W WHbIX OObekTax peknaMMpoBaHust W/unun obbekTax
NHAPOPMUPOBAHUS TPETBUX NKNL, PAcCNpPOCTPaHSAEMbIX MO CETAM 3NEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHWe ceeaeHu 06
ABOHeHTe B Uensax npoABMXKeHMs1 TOoBapoB/paboT/ycnyr/vHbiXx OOBLEKTOB WMHAOPMMPOBAHUSA, B TOM 4uUCne MyTem
OCYLLLeCTBMNEHNS NPSIMbIX KOHTakToB ¢ ABOHEHTOM C MOMOLLbIO CPEACTB CBA3M, Korga HeobxoaMMOCTb TaKoro corracus
npegycMoTpeHa [OenCTBYIOWMMU  HOPMaTuBHO-MpaBoBbIMM  aktamu. B cnyvae, korga Onepatop sBnsieTcs
peknamopacnpocTpaHuTenem, cornacne Ha nonyvyeHne pekrnambl o3HavaeT cornacme ABOHEHTa Ha nony4yeHve, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycrnyrax n UHbIX 0O beKTax peknammpoBaHns TPETbUX MWL,

ADOHEHT BnpaBe 0TO3BaTb JaHHOE MM cornacue B Noboe Bpemsa nytem HanpasneHus OnepaTopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHUs], SBNSIIOLLErocs HeoTbeMreMon yactbio [oroBopa, Mbo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonyyeHus OnepaTtopoM YKa3aHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHeHT-mn3nyeckoe nNULO BrpaBe Bblpas3vuTb B ycTaHOBNeHHoOM OnepaTopoM Mopsiake OTKas OT MorydeHust oT
Onepatopa nHdopmaumm 06 nameHeHnn OerNCTBYOLLMX TapncoB Ha YCryrm B BUAE KOPOTKOTO TEKCTOBOrO COOBLLEHUS.
Ecnn ABoHeHT-chmanyeckoe nuUo oTkasancs oT nonydeHus ot Onepatopa nHdopmaumm 06 M3MeHeHUn OEenCTBYIOLLNX
TapucoB Ha Ycnyru B BMAE KOPOTKOrO TEKCTOBOro COOOLIEeHMS M He Bblbpan MHOW crnoco® nonyyeHust OaHHOM
nHopmMaumm1, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs nonyvyeHue uHpopmauun o6 n3MeHeHun OEenCTBYHOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ADOHeHT BrMpaBe yKa3aTb B KayecTBe ajpeca NpedoCTaBreHus cyeTa agpec INEKTPOHHOM MNoyTbl nmbo
nepcoHMMUNPOBaHHY0 cuctemy camoobcnyxuBaHuss Onepatopa. B Ttakom cnyvae obssatensctBa Onepartopa no
NpefoCTaBMNeHN0 cYeTa CYMTAKTCA MOMHOCTBI0 UCMONMHEHHbIMM MO dhakTy Hanpaenenuss OnepaTopom cyeTa no
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT McnonHeHus Jorosopa B 4acT ABOHEHTCKOro Homepa nytem He notpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapndHOM nnaHe, TapupmunpyemMbIx YCyr.

7.10. AGOHeHT BnpaBe oOTkasaTbCA OT UcronHeHus [JoroBopa B 4acT ABOHEHTCKOro HoMepa MnyTeM HenonoSIHEHUS
Jlnuesoro cyeTa aToro AGOHEHTCKOro Homepa A0 NOMOXUTENBHOrO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapudgHom nnaxe.

Cratbsa 8. O6sa3aHHOCTN ABOHEeHTa

8.1. [o 3akntoveHus [loroBopa npenoctasute Onepatopy HeobxoamMmele N JOCTOBEPHbIE cBeAeHMs1 0 cebe B oObeme,
npegycMoTpeHHoM [1oroBopom, M NoaTBEPAUTb MX OOKYMEHTarbHO B COOTBETCTBMM C TPeDOOBaHWSIMU OENCTBYIOLLENO
3akoHofartenbcTBa PP. B cnyyae uameHeHuss ykasaHHbIX cBefeHui ABOHEHT 00513aH B TeYeHue LIecTUaecATn OHEN
nocrne Takmx u3mMeHeHwn npegoctaBuTb OnepaTtopy HOBble AOKYMEHTanbHO MOATBEPXAEHHble OaHHble (Mpu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy [ocTaBka OygeT Npov3BOAMTBLCHA CO CreAylowero nocre nonyyvyeHus
OnepaTopom nHcopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBUU C AENCTBYOLWMMN TapudHbIMKU NNaHaMn n HactToswummn Ycenosuamu. He
ncnonb3oBaTh YCNyru B NPOTUBOMPAaBHLIX LIENSAX, @ pPaBHO He coBepllaTb AEWCTBUA, HaHocswux Bpen OnepaTopy
unvnu TpeTbMM nuuam, B TOM YMCME HEe pacnpoCTpaHATb U He CnocobCTBOBATbL PaCMpPOCTPaHEHUIO BPELOHOCHOMO
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTponcTea, He dhanbcucumumpoats IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLlaTb AENCTBUIA, MPENATCTBYIOLWMX HOPManbHOMY hYHKLMOHMPOBAHMIO CceTu CBA3N, 06opyaoBaHus,
nporpammHoro obecneveHust Onepartopa u TPETbUX MKL.

8.3. CBoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopy unm ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBMM C
OencTByOLWMM NOpSAKOM, METOAOM onnaTskl Yenyr, TapudHbIM NNaHOM 1 HACTOALWLMMN Y CNOBUSMM.

8.4. OcywecTBnATb CBOM npaBa kak ADOHeHTa NMYHO NGO 4Yepes NpeacTaBUTENS, OAEWUCTBYIOLLEro Ha OCHOBaHMM
3aKoHa uUnu goBepeHHocTW. MNpu 3TOM JOBEPEHHOCTb OT (PU3NYECKOIO Nuua AormkHa ObiTb YO4OCTOBEPEHA HOTapMarnbHO
nmbo odopmneHa WHbIM AOMyCKaeMbiM AEVCTBYHOLLMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAKOLWNM OOCTOBEPHO
onpenenuTb GakT ee Bbldayn NULOM, YKa3aHHbIM B JOBEPEHHOCTUW; AOBEPEHHOCTb OT HOPUONYECKOro nuua OOoShKHa
ObITb ObopMrieHa cornacHo TpeboBaHusM 3akoHogaTenbcTBa P®. Bce gencTBus, COBEPLUEHHbIE C UCMOMb30BaHUEM
KogoBoro crnoea wu/wunu nocne vaeHTUdUKaLMK, NPpOMAEHHOW B nopsake, onpegeneHHoMm OnepaTopom, CUYUTATCS
nNpou3BegeHHbIMU OT MMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHble C OKas3aHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyaoBaHUEM C BKMOYEHHOW B Hero SIM-kapTon ABGOHEHTa, CYMTaOTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABOHeHTa.

8.5. CoobwaTtb Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce 06s3aTenbcTBa Mo
onnare Ycnyr, BNoTb 4O MOMeHTa nonydeHnss OnepaTtopoM oT AGOHEHTa MUCbMEHHOrO 3asBrneHust o6 ytpate SIM-
KapTbl, BNEKYLLEro NpekpaLleHne obcnyxusanus gaHHon SIM-kapTel OnepaTtopom U, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLero UCNonb3oBaHNA MO Ha3HAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOIO BO3HMKHOBEHUSI MOMEX M WMHOW OMacHOW CUTyauuum ucnonb3oBatb ABGOHEHTCkoe
obopynoBaHume C COGNIOOEHMEM YCTAHOBIIEHHbIX MNpPaBUIT M OrpaHUYeHun (B 4YaCTHOCTW, C Yy4yeToM 3anpeTta
MCMONb30BaHWA B feTaTenbHbIX annapaTtax, Ha aspogpomMax, aBTo3anpaBoyHbix cTaHumsx (A3C), a Takke Ha
NPeanpuUATUSAX, OpraHM3auusix, ydpexgeHnsix n B Opyrux Mectax, rae CylecTByeT OrpaHMYeHVMe Ha UCMOoNib30BaHue
paguonepegarLmnx yCTPOUCTB).



8.7. Vicnonb3oBaTtb Anst NOAKIMIOYEHUs K ceTu cBa3n AGoHeHTckoe obopyadoBaHMe, COOTBETCTBYOLLEE YCTAHOBIIEHHbIM
HOpMaTUBHbIM TpeboBaHWSAM ANS JAHHOIo BMAA YCIyr CBA3N.

8.8. ADOHeHT o00sa3yeTcsi obecneunTb HEBO3MOXHOCTb [JOCTyna TpeTbuMX vl K coaepxawenca Ha SIM-kapTe
3almndpoBaHHON MHAOPMaLMK, COCTaBNAOLWEN KOMMepYeckyto TainHy Onepartopa, He coBepluaTb CaMOCTOSATENBHO U
He NpedoCcTaBnsATb BO3MOXHOCTb TPETbUM fiMLaMm coBepluaTbh C 3awmgpoBaHHOW MHGOpMaUuen, cogepKalencs Ha
SIM-kapTe, B TOM u4uCfe, C YyHUKanbHbIM uMAaeHTUdUKaTopom aboHeHTa cetn (IMSI) u  wHAMBMAYanNbHBIM
Kpuntorpadudeckum knoyom AbGoHeHTa (Ki) cnegywowime [EeNCTBUSA: M3MEHeHue, W3BrevYeHune, KonupoBaHue,
pasMHOXeHWEe, pacnpocTpaHeHWe, NEepeHOC Ha ApyrMe HOCUTENW, WHble NpOTUBOMpPaBHble AeWACTBUS, ABOOHEHT
006sa3yeTcs He usrotaBnmBaTtb AybnvkatoB SIM-kapTel UK KapT, coaepXallimx MHgopMauunio ¢ AByx unu donee SIM-
KapT, 1 obecne4ynTb HEBO3MOXHOCTb TakMx AENCTBMI CO CTOPOHbI TpeTbux Nnuy. B cnyyae HeBbinonHeHns AGOHEHTOM
AaHHOW 00A3aHHOCTW, OH HeceT obs3aTenbcTBa MO onfnarte B MOMHOM OBbeme oOKasaHHbIX YCNnyr, MOMyYeHHbIX C
ucnonb3oBaHnem aybnukatos SIM-kapT nnm kapT, cogepxawimnx nHpopmaumo ¢ asyx unmn 6onee SIM-kaprT.

8.9. AGOHeHT - topuanyeckoe nuuo obsizaH npegoctaBnate Onepatopy B TevyeHwe 15 OHEM CO OHSA 3aKoyeHus
[oroBopa cBegeHus o nonb3oBatensax Ycnyr AGOHeEHTa - lopnanyeckoro nuua (MHaAMBMAyaneHoro npeanpuHuMarens),
copepxawue daMmunmm, UMeHa, oT4yecTBa (Npy HanMuun), gaTbl POXAEHNS, PEKBU3NTLI JOKYMEHTA, YAOCTOBEPSIOLLErO
NNYHOCTb (HauMeHOBaHWe, Cepusi U HOMep, AaTa Bblgayu, HaVMEHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, Wiu Kog
nogpasgeneHusl), a B cny4ae CMeHbl nonb3oBatenen Ycnyr AGOHeHTa - topuamyeckoro nuua (MHAUBMAYarbHOrO
npegnpvHumaTtensl) — NpegocTaBnATb COOTBETCTBYHOLUME [OCTOBEPHbIE CBEAEHUA O HOBbLIX MOfib3oBaTensx Ycnyr
ABOHeHTa - opuaMyeckoro nuua (MHAMBWAYanbHOrO NpegnpuHumaTtensi) He nosgHee 15 gHeln co OHA nepedayn um
SIM-kapTbl, €Cnu MHOE He npeaycMoOTpPeHOo 3akoHogaTenbcTBoM Poccunickon Pepepauun. UHdpopmaums o
HeJOCTOBEPHOCTM MNPEAOCTaBMEHHbIX cBeaeHun o6 ABOHeHTe - lopuMauMdeckom nvude  (MHOVBMAYanbHOM
npegnpvHumaTtene) wwunu o nonb3oBatenax Ycnyr AGoHeHTa - opuaudeckoro nuua  (MHAMBUAYanNbHOrO
npeanpvHumaTtens) HanpaenseTcs TakoMy ABOOHEHTY yepe3 nepCoHUMULMPOBAHHYIO CUCTEMY cCamMoOobCnyXuBaHUS
OnepaTtopa, a Takke No agpecy 3rNeKTPOHHOW NoYThl, yka3aHHomy B [loroBope, ecrnm AGoHeHTOM BbibpaH Takon cnocob
npegocTaBneHns MHopmaunu.

8.10. ABOoHeHT, 3aknoyas [JoroBop, NMOATBEPXKAAET, YTO OH HE SIBNAETCA WHOCTPAHHbIM MYGNUYHBIM OOJMPKHOCTHBIM
NULUOM, ero cynpyrom (-ow), 65IM3KMM POACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALEN JIMHUK
(poonTtenem n pebeHkom, AeayLiKkon, 6abyLIKON U BHYKOM MMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HEMONMHOPOOHbLIM (-0W)
6patoM U CecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbLIM), [OOIMKHOCTHBIM FMUOM MYOMMYHBIX MeXOYyHapPOLHbIX
opraHusauui, nuuoM, 3ameLlarLmx (3aHMMarLWwmx) rocygapcTBeHHble OomkHocTM P®, gormkHocTy uneHoB CoseTa
anpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dheepanbHOM rocygapCTBEHHON CryXObl, HAa3Ha4YeHMe Ha KoTopble
n ocsoboxaeHne OT KoTopbix ocywecTBnstoTca [lpesangeHtom PO wnu [MpaButensctBom P®, pomkHocTM B
LleHTpanbHOM GaHke P®, rocygapCTBEHHbIX KOprMopauusx M WMHbIX opraHuM3auusx, cosgaHHblx PP Ha ocHoBaHuu
defepanbHbIX 3aKOHOB, BKMOYEHHbIE B NEpeyYHn [OrpkHocTer, onpegensemble [lpesmgeHtom P®. B uensx
ucnonHeHunst TpebosaHnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®&3 «O npoTuBogencTBuM neranunsaumm
(oTMbIBaHMIO) JOXOA0B, MOMYYEHHbIX NPECTYNHLIM NyTeM, U (PUHAHCMPOBaHWIO Teppopuama» B cnydae ecrniv AGOHeHT
OTHOCUTCS K OOHOW M3 yKasaHHbIX KaTeropum nvy npuv 3aknioveHnn Jorosopa u/mnm Bo BPEMS €ro UCMOSTHEHWS, TO OH
06sa3aH He3amegnuTenbHO yBegoMuTb 06 aTtom OnepaTopa, a Tawke nMpPeaocTaBuTb BCHO  HEO6Xo4MMyLo
OOMNOMHUTENbHYIO UHPOPMALNIO, OTHOCSALLYIOCH K JaHHOMY haKTy.

8.11. ABoHeHT, 3akntovas [oroBop, nogreepxgaeT, YTO OH AEWNCTBYeT B CBOEM WHTEpece, M OCHOBHOW Lefbio
yCTaHOBMEHUS AenoBbiX OTHOLWeHW ¢ OnepaTopom sBnseTcsa nonyyeHne Ycnyr. B MHOM cnyyae B Liensix UCNONHeHUs
TpeboBaHuin depepanvHoro 3akoHa oT 07.08.2001 Ne 115-#3 «O npoTuBoAencTBMM neranusaumu (OTMbIBaHWUIO)
[0X040B, NOMyYEeHHbIX MPECTYMHbIM NyTem, U UHaHCUpPoBaHUIO Teppopuama» ABOHeHT 0653aH coobwnTb 06 3aTOoM
OnepaTtopy npu 3aknodeHun Jjorosopa.

Cratba 9. NpaBa Onepartopa

9.1. OnpegenaTb ycrnoBus okasaHus Ycnyr, B TOM uucrie TapudHbIX NnaHoB, MOCPEeACTBOM BBeAEHUS HOBbIX
TapudHbiX nnaHos/Ycnyr w/unum BHECEHUS W3MEHeHUs B AEeNCTBYLWME YCNOBUSA OkasaHuus Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HACTOALMMY Y CrOBUSMU NOPSaKe.

9.2. lpuocTaHaBnvBaTb OKasaHue Ycnyr B cry4dyae HapyweHuss ABGOHEHTOM MOMOXEHWA HacToAWMX YCroBuK
(Ooroeopa), B TOM 4uMCre HapyLlleHUs CPOKOB OnnaTbl YCrnyr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMAaTUBHbBIX
NpaBOBbIX aKTOB B 06nacT CBA3M - BNIIOTb A0 YCTPAHEHUs HapyLlleHuin. [pruocTaHoBNEHNE OKa3aHusa yCnyr Ans HyX4
000poOHbI  CcTpaHbl, ©e3onacHocTM rocygapcTBa M obecneyeHusi MNpaBoMopsigka OCYLLECTBASIETCA B MNOPSAAKe,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. MNpwu ypesBblYaMHbLIX CUTyauUsiX MPUPOAHOIO M TEXHOreHHOro xapaktepa OnepaTop B nopsgke, onpeneneHHoM
3aKoHO4aTenbCTBOM, BMNpaBe BPEMEHHO NpeKkpaTUTb WU OrpaHMyYuTb OKasaHue YCnyr CBsA3W. YMNONHOMOYEHHbIE
rocyqapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccum uMMeT npaBO Ha NpUOPUTETHOE
nonb30BaHWe ycryramm CBA3u.

CraTtbsa 10. O6sa3aHHOCcTM OnepaTtopa

10.1. MpepocTtaBuTe AGOHEHTY Npu 3aknodeHun [oroBopa HEOOXOAMMYIO N AOCTOBEPHYIO MHGOpMaLmio 06 Ycnyrax,
UX nepevyHe M YCNoBUSAX OKa3aHusl, O PEeKBU3UTaX AEVCTBYIOLLMX JINLEH3UA, Ha OCHOBAHMM KOTOPbIX OKa3blBalOTCS
Ycnyrn, TapudHbiXx nnaHax, Mopsake W ycrnoBusix onmnaTel Ycnyr, 30He paguonoKpbiTUS CeTU, a Takke WHY
WMHpopMaLmio, NpegyCMOTPEHHYI0 AENCTBYIOLWLMM 3akoHo4aTeNnbLCTBOM PO.

10.2. Mogkntounte ADOHEHTa K CBOEWN CETU CBA3W, BblaenuTb AGOHEHTY B MONb3oBaHMe Ha nepuog gencteua [lorosopa
AOOHEHTCKUIA HOMEpP W/MNN YHUKanbHbIN KOO MAEHTUMUKAUUM U okasbiBaTb ABOHEHTY Ycnyrn B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepevyHem n o6bEMOM.

10.3. OpranmnsoBaTtb GecnnatHoe M KPYrioCyTOYHOE KOHCYMbTMpOBaHME MO BOMpOCaM MONb30BaHUA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnATb WHGopmauuio o Tapudax Ha Ycnyru, 30He paamnornokpbITUS CEeTH,



HacTporikax ABOHeHTCKOro obopyaoBaHusa Ang nonb30BaHWUs TenemMmaTuyeckumMmn ycrnyramm cBa3n, COCTosiHum JlueBoro
cyeTa ABOHEHTa 1 0 3a0MMKEHHOCTM NO onnarte Ycnyr.

10.4. NpepoctaBuTb AGOHEHTY BO3MOXXHOCTbL KPYIIOCYTOYHOrO 6eCnnaTHOro Bbi30Ba SKCTPEHHbIX ONEpPaTUMBHbBIX CIYXO0,
B TOM u4ucne: MoXapHOW oOxpaHbl, MUMULMK, CKOPOM MEeOULMHCKON NOMOLUKM, aBapuMHOW ra3oBOW CNYyXObl -
nocpeacteom Habopa HoMepa, e4MHOro Ha Bcen Tepputopum Poccum ons Kaxaowm 3KCTPEHHOW onepaTMBHON CITyXObl.
10.5. BebicTaBnsatb ABOOHEHTY c4deTa 3a oOkKasaHHble Ycnyru Ha ocHOoBaHunM nokasaHun ACP B nopsgke,
NpeAyCMOTPEHHOM HACTOSILLIMMK Y CNOBUSIMU, MO PEKBM3UTAM, yYKka3aHHbIM ABOHeHTOM B [loroBope.

10.6. NpuHUMaTh HeOOBXOANMbIE OpraHn3aLMOHHbIE MEPbI NS 3aLLMTbl NePCOHanbHbIX AaHHbIX ABOHeHTa 1 cobnoaaTtb
WHble YCTaHOBIIEHHblE TpeboBaHMst K obecnevyeHnto KoHMaeHUManbLHOCTN ceeageHnn 06 AboHeHTe.

10.7. Cobnopatb ycTaHoBneHHble OnepaTopoM CPOKM M NOPSOOK YCTPaAHEHUS HEeUCNpaBHOCTEW, NPEnsTCTBYHOLLUX
Nonb30BaHWIO Ycnyramu.

10.8. Onepartop ocBobOOXaaeTCcss OT OTBETCTBEHHOCTU 3a HEWUCMNONHEHWE WM HEeHaasiexallee UCNOJNTHEHNE MPUHATBIX
Ha ceba obssaTenbcTB no [loroBopy, €cnM UX HEUCMOSIHEHWE WNM HeHagnexaliee WCNONHEeHne npou3oLLno
BCrneAcTBue o6CTOATENLCTB HENPEOAONIMMONM CUMbI UM B CBA3N C AencTBuaMuM ABOHEHTa.

10.8. NHdopmauus o 3akntoveHHbIX [JoroBopax npegoctaensietca ABOHeHTY cnocobom, onpegeneHHsiM OnepaTopom -
yepes3 NepcoHMPULMPOBaAHHYKD cuUcTeMy camoobcnyxueaHus Onepartopa, a Takke No agpecy SfEeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbiGpaH Takow cnocob npeaocTaBrneHns MHpopmaumn.

10.9. B cnyyae npuBneyeHns Onepatopom TpeTbero nuua p[ns ocywectBrneHnss ¢ ABGOHEHTOM-AOMKHUKOM
B3aMMOAENCTBMSA MO BO3BpaTy MPOCPOYEHHON 3ad0ShKkeHHOCTH, OnepaTop MM nuuo, OENCTBYOLLEE OT €ro MMEHU U
(vnn) B ero mHTepecax, yBegomnsieT 06 aTom AGOHEHTa-OOIDKHMKA B TeYeHwe TpuauaTu paboumx gHen nytem
HanpaBleHns Nno novte 6€CKOHBEPTHBLIM OTNPABMIEHNEM UITM NPOCTBIM MMCbMOM COOTBETCTBYHOLLErO YBEAOMITEHUS.

Paspgen V. PacueTbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyru, Mopor coeanHenus, EauHnua tTapmudukaumm Yenyr n nopsagok onnatbl HEMNOMHOW EamHuMub
Tapudukaummn yctaHaBnmeatoTcs Onepatopom camocTosiTeNbHO B TapudHbix nnaHax. Kpome toro, B TapndHoM nnaHe
cofepXaTtcsi CBELEeHWst O Cpoke W Tepputopumu ero gencrteus. [lopsigok Tapudwukauumn coeguHeHun B PoymuHre
pa3Mellaetcsa Ha cante Oneparopa.

11.2. NHdopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nnaHax Onepatopa npegocTaBnsieTcs B Mectax paboThl C
ABOHEHTaMu 1 po3HNYHON peanu3auuun ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTtopom
UHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. Mpwu 3akntoyeHnn [oroBopa B COOTBETCTBUM C HACTOALLMMU YCroBnsiMv ABOHEHT ykasbiBaeT BbiOpaHHbIA UM U3
npeanaraemblix OnepatopoM TapundHbIN NNaH, KOTOPbLIA CTAHOBUTCS HEOTHLEMITEMOWM YacTbio [loroBopa.

CraTtba 12. MeTOAbI pacyeToB

12.1. MNMpuMEHUMBIN NpX OKa3aHuM YCNyru MeToh pacyeToB ykasbiBaeTca B [orosope (u/vnu TapudHom nnaHe).
OcHoBaHus npumeHeHns metoga onpegenstotcd OnepatopomM M ycTaHaBnuMBalTCs B TapudHbIX nnaHax, a Takke
poBoaaTca Ao ceeaeHust AbGoHeHTa UHbIM COCOOOM.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pac4eTOB YCryrM oka3biBalTCs B 06beMe BHECEHHbIX
ABOHEHTOM OeHexHbIx cpeacTB. ABOHEHT 40 Hayana okasaHusd Ycnyr BHOCWUT Ha JluueBon cyeT aBaHC (nnartex),
obpasyrowun Ha JluueBom cyete onpegensieMbln OnepaTopoM MOMOXUTENbHBLIN OCTaTOK. PacyeTel ¢ ADOHEHTOM
npou3BoaATcs 3a hakTU4eCckn okasaHHble B PacueTHOM nepuofge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbLIX NiaTexen onpeaensTcs camum AGOHEHTOM, UCXOAA M3 npegnonaraemoro obbema noTpebneHus
3aKasblBaeMbIx Ycnyr u BbibpaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpegycMoTpeHO ycnoBusiMmn BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBLIN
AaBaHCOBbLIN NNaTex B yCTaHOBEHHOW TapudHbIM NriaHOM cyMmMe, nocrne Yyero Onepatop obecneynBaeT JOCTYN K CETU
NOABWXHOM CBSI3N M HAYMHAET OKa3aHue YCnyr.

Bo3obHoBneHne npegoctaBneHnsa Ycnyr nocne nepvoga ux HeokasaHusi B CBA3WM C OTCYTCTBMEM Ha JlnueBom cyeTte
NOMNOXUTENBHOIO OCTaTka MPOM3BOAUTCA MNOCre MOCTYyNNeHns Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNONHOMOYEHHOIO fnMUa O4YepeaHOro aBaHCOBOro nraTexa, o0pasyloLwero MooXUTENbHbIM OCTAaToOK Ha Jluuesom
cyeTe.

12.3. Onnata Ycnyr nocpeacTBOM OTNOXEHHOro nnartexa. [pu onnaTte Ycnyr nocpeacTBOM OTIOXKEHHOMO nnartexa
ABOHEHT NPOM3BOAMWT ONfaTy 3a hakTMYEeCKN Oka3aHHble Ycrnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSILLUMMU
Ycnosusimu. OnmnaTta Npou3BOoAUTCS B COOTBETCTBMM C MepedyHeM, obbemom noTpebneHHbix AGOHEHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIaHOM.

WcnonHeHne obsA3aTenbcTB Mo onnate akTMYeckn okas3aHHbIX Ycnyr obecneymBaeTcsi BHeceHMeEM ADOHEHTOM
OEHEeXHOW cyMmMbl B pasmepe, onpegensemom OnepatopoM B TapudHbIx nnaHax. B cnyvyae HeucnonHeHnst AGOHEHTOM
06sa3aTenbCcTB NO onnate okasaHHbix Ycnyr, OnepaTop BrnpaBe HanpaBUTb BHECEHHble B KavecTBe obecneyeHus
OEeHeXHble cpecTBa Ha noraweHne obpas3oBaBLUECs 3a40MKEHHOCTY.

Cymma k onnaTte 3a hakTU4eCKU OKa3aHHble YCnyru, onpeaensieTcs Ha ocHoBaHumM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnMBaTb NMUMUTLI (Npedenbl) KpeanToBaHusa B Lenom ans Jimuesoro cueta AGoOHeHTa n/vnm
ans ogHoro ABGOHEHTCKOro HOMepa W3 BblgeneHHblX AOOHEHTY no ogHomy [loroBopy, Mpu OOCTUXKEHUM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHUYMTb UK NPEKpaTUTb okasaHue Ycnyr no Jlnuesomy cueTty unm takomy AGOHEHTCKOMY
Homepy (ADOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNU BbICTABUTb CYET 3a (PakTUYeCKM oOKasaHHble YCnyru,
KOTOpPbIN LOIMKEH ObITb OMNNayYeH B CPOK, yka3aHHbIA B CHETE, U KOTOPLIA He JoImkeH ObiTb MeHee 20 (gBaguaTtn) OHEN,
crnepywoLwmx 3a AHEM OKOHYaHWs PacuyeTHoro nepuopga,. [Npy He NOCTynneHnn B CPoK Ha cdeT mnm B kaccy Onepartopa
unn B Kaccy YMNOMHOMOYEHHOro Nuua AEHEXHbIX CPEeACTB, AOCTATOYHbIX AN onnaTbl okasaHHbix Ycnyr, OnepaTop
BnpaBe orpaHuMunTb OGbeM npepocTaBnsemMblXx YCMyr WAM MONHOCTBIO MpekpaTuTb NpegocTtaBneHve Ycnyr Oo



NOCTYNEHNS COOTBETCTBYIOLUNX AEHEXHbIX CPEACTB Ha cyeT unm B Kaccy OnepaTopa unn B kaccy YMNONTHOMOYEHHOrO
nvua. Pasmep numuta (Npepena) KpeauToBaHWs MOXeT onpegensatbcs OnepaTopoM B 3aBUCUMOCTWU OT NEPEYHs,
obbema n ctonmocTtu (TapudHOro nnaHa) UCnonb3yeMbiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT wmnu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua WSMNULHUX CYMM,
ynnayeHHblX AGOHEHTOM NO BbICTABMEHHOMY CYETY, YKa3aHHble WU3NULLHME CYMMbl UCMONb3YIOTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHOW PacyeTHbI nepuog.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTHECA NOCPEACTBOM COYETaHUSA aBaHCOBOIO M OTIIOXEHHOro nnarexa.

Cratbsa 13. CueT 3a Ycnyru

13.1. OnepaTtop exemecsiyHO B TeuyeHune 5 (MsaTn) KaneHgapHbIX OHEW C MOMEHTa OKOH4YaHus PacuyeTHoro nepuopa
BbicTaBnsietr AGOHEHTY c4eT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NraHoM, 3aka3aHHbIM ADOHEHTOM NepevHeM,
obbvemoM Ycnyr Ha ocHoBaHuu nokadaHui ACP Onepatopa. CuyeT aBnsetca noaTBepxaeHwem akta n obbvema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B Teuenune 10 (Jecatun) paboumx aHen ¢ MOMeHTa OkOHYaHusi PacuyeTHoro nepuoga Onepatop obecneumBaet
npepocTaBneHne ABGOHEHTY cyeTa B nopsigke u cnocobom, onpegenerHHsiv B [loroBope. B cnyvae ecrnm ABOHEHT He
cornacosan B [loroBope uHor cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCOOOM 1 agpecomM npefocTaBreHns
cyeTa cyMTaeTcs nony4veHue cyeta B ocduce OnepaTopa.

13.3. C4yeT pomkeH 6biTb onnavyeH AGOHEHTOM B TeHYEHME YKa3aHHOro B HEM CpoKa.

13.4. Henony4yeHue vnu 3agepxka B nony4yeHnn cyeta ABOHEHTOM He SIBNSIETCA OCHOBaHMEM [AJfis OTkasa OT onnarthbl
ABOHeHTOM Ycnyr unu ocHoBaHMEM ANS Mofy4YeHUs OTCPOYKM, pacCpoYku no onnarte.

13.5. lNpn npepocTtaBneHnn HOBbIX ABGOHEHTCKMX HOMepoB ADOOHEHTY BbICTABMSETCS CYET, BKM4Yawwmi B cebs
aBaHCOBbIM M Apyrne nnaTtexu, B COOTBETCTBUM C BblbpaHHbIM ABOHEHTOM nepevHeM, obbemom Ycnyr n TapuHbim
nnaHom. OnepaTtop BrnpaBe He nNpegocTaBnsaTb ABOHEHTY Ycnyrn A0 MOCTYMNEHUs COOTBETCTBYIOLUMX CYMM Ha cyeT
unu B kaccy OnepaTopa unu B Kaccy YNorHOMOYEHHOro nuua.

13.6 N3BeleHus, yBegoMmneHnsa n apyrmne ogpuuunansHble matepuansl Onepatopa mMoryT 6biTb NOMELLEHbI B Ka4yecTBe
nHdpopmaumm 06 Onepartope, npegocTaBnssemori AOOHEHTy, Ha CcTpaHuuax coobleHnin cyeta wwunm B
NepcoHNULNPOBaHHbIX cucTeMax camoobcnyxusanusi. CornacoBaHHbiM Mexay Onepatopom n AGOHEHTOM CNocoOoMm
HanpasneHnss AGOHeHTY odmumansHon nHgopmaumm Onepatopa B 3TOM Crlydae cyMTaeTcsi cnocob JOCTaBKM cyeTa,
onpegeneHHsbin B [loroBope, B Nopsiake, YCTaHOBNEHHOM B NyHKTe 13.2 HacToAwmX YCnoBuin. YCnoBusi NONb30BaHWs
NepCOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCNY>KMBaHUS ONPEAENAITCS COrNalIEHNsIMU O HUX.

CraTtbsa 14. Onnarta Ycnyr

14.1. Pac4yetbl mexay Onepatopom n ABOHEHTOM MPOM3BOAATCH B pybnsax. B cnyyasx, gonyckaembix OEVCTBYHOLLMM
3aKoHO4AaTenbCTBOM, Tapudbl Ha YCyrn MOryT ObiTb YCTaHOBMIEHbI B MHOW BantoTe, Npu 3TOM pacyeTbl MPOM3BOAATCA
B pybnsx no kypcy LIb Poccun, genicteytoleMy Ha AaTy NOCTYMNEHUS AeHEeXHbIX CPEACTB Ha pacyeTHbIW CYET Uin B
kaccy Onepatopa wnM B Kaccy YMOMHOMOYEHHOro nuua, nmbo Mo MHOMY Kypcy, ycTaHoBrieHHomy Onepartopom.
WHdopmauus o npumeHumom npu pacyetax kypce gosoautca OnepaTopom A0 cBefdeHws ABGOHEHTOB B MOpsiake,
npegycMoTpeHHOM B n. 11.2. HacToswmx Ycnosuin gns TapudHbIX NiaHoB.

14.2. MOMEHTOM MCMNOMHEHNsA AeHexHoro obssatensctBa ABOHEHTa CUNTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YMNOMHOMOYEHHOro 1M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HeOOXOAMMbIM YCIOBUEM WCMOMHEHUs ABOHEHTOM [AEeHEXHOro
obsasaTtenbcTBa aBngeTca Aktusauusa KapTbl.

14.3. AGOHEHT Mpou3BOAMT onnaTy 3a Ycnyrum ¢ ykasaHvem JluueBoro cyeta ABOHeHTa W/WnM COOTBETCTBYHOLLMX
ABOHeHTCKMX HOMepoB. [INs uenemn pacdeTa 3a okasaHHble YCnyrn ucnonb3yetcsa TOT Tapud, KOTopbIv AencTBOBar Ha
MOMEHT YCTaHOBIIEHWNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. Pac4yeTbl 3a npefoctaeneHHble Ycnyrn B PoymuHre npoussogdatcs no mepe noctynneHus B ACP ceegeHuii 06
oKasaHHbIX Ycnyrax OT ApyrMx onepaTtopoB. B 3aBMcMMOCTM OT TexHuveckux ocobeHHocTew B npoueaype obmeHa
nHdopmaumen 06 obbeme okazaHHbIX ABoHeHTYy Ycnyr mexay OnepaTtopom M poymMUHroBbiM napTHepom OnepaTopa
cnucaHne AeHexHbIx cpeAacTB ¢ Jlnuesoro cyeta ABGOHeHTa MOXET OCyLLeCTBNATbLCA C 3agepkkon fo 30 AHew, 4To
MOXeT npuBecTn K obpa3oBaHuio 3agomkeHHocTM ABoHeHTa nepe OnepaTopom.

14.5. Tlpn NpUCBOEHUUN YHMKaNbHOro UaeHTUdUKaTopa nnaTtexa Ana uenen onnatebl YCnyr nocpeacTsoM nepesooB
OEeHeXHbIX CpeacTs, MHopMaLUsa O HEM U NOPSAKe ero ykasaHusi B pacropsikeHnsaX O nepesofe OeHEeXHbIX CpeacTs
posoantcs OnepaTtopom go ceedeHns ABOHeHTa B cyeTax, a Takke oucax obcnyxmsaHms AGOHEHTOB.

14.6. CTOpOHbI MPULLAN K COrMaLLeHnto, YTo cyeTa-aKkTypbl He COCTaBMATCA Npu ncnonHeHun florosopa AGOHeHTaMm,
He SABNSALWUMCA HanoronnatenbliMkaMmy Hanora Ha Ao6aBneHHyl CTOMMOCTb, U ABOHEeHTaMm, OCBOOOXAEHHbIM OT
ncrnonHeHns obs3aHHOCTEN HamnoronnaresnbluMKa, CBA3aHHbIX C UCHUCINIEHMEM W ynnaTol Hanora Ha JoGaBreHHYyio
CTOMMOCTb, ECNN COrnalleHneM CTOPOH He NPeayCcMOTPEHO NHOe.

Pasgen VI. Mpouune ycnosus

Crtatba 15. Nopsanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTyT BO3HUKHYTb, OyaoyT, MO BO3MOXHOCTU, YPErynMpoBaTbCs NyTem
neperoBopoB.

15.2. MNpepbssneHme AbGoHeHTOM npeTeH3n OnepaTopy OCYLLECTBASETCA B YCTAHOBSIEHHOM 3aKOHOM Mnopsake ¢
NPUNoXeHneM HeobXOoOUMbIX AN PAaCCMOTPEHUSA MPETEH3MU LOKYMEHTOB, BKIHOYAs OOKYMEHTbI, NMOATBEPXAANOLLME
dakT HapyLeHusa OnepaTtopom obsizaTenbCcTB No [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He OydeT OOCTUIHYTO B XOAe JocynebHOro yperynupoBaHust (MOMMMO
neperoBopoB o0b6si3aTenbHO BKMo4vatowero B cebsa B cootBeTcTBMM ¢ PenepanbHeiM 3akoHOM PP «O  cBs3u»
npegbsBreHve ADOHEHTOM npeTeH3unm n ee paccmoTpeHve OnepaTopom) B CyAeGHOM nopsigke BCe Cropbl MEeXAy



Onepatopom ©n ABOHEHTOM - OPUAMYECKUM NUUOM/MHAMBUAYANbHLIM MNpeanpuHMMaTeneM paccMaTpuBaloTCs B
apbutpaxxHom cyge no MecTy HaxoxaeHuss Onepartopa, U3 OedATenbHOCTM KOTOpOoro BbiTekaeT crnop. PaccmoTpeHue
criopoB Mexay OnepatopoM 1 ABOHEHTOM-(PU3NYECKMM NULIOM (MOoTpebuTenem) Nnpons3BoanTCs B cyae B COOTBETCTBUU C
OEeVCTBYIOLLMM 3aKOHO4ATENbCTBOM.

CraTtbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeMCnoMHeHMe UNU HeHaanexailee MCMoNHeHue NpUHATbIX Ha cebs 0b6a3aTenbCTB CTOPOHbLI No [doroeopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. OnepaTop 0653yeTcsi BO3MeCTUTb ABOHEHTY yLlepO, NPUYMHEHHBIN eMy B XxoAde ucrnonHeHus [dorosopa, ecnu
WHOW pa3mep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH AeNCTBYIOLLMM 3aKOHO4ATENbCTBOM.

16.3. B cniyyae Heonnatbl, HEMOMHON UM HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-topuanyeckoe nuuo ynnavmBaet
OnepaTopy HeycTonky B pasmepe 1 npoueHTa CTOMMOCTW HeOoMnayeHHbIX, OnnayeHHbIX He B NOMHOM ob6beme unu
HEeCBOEBPEMEHHO OMayeHHbIX YCMyr 3a KaXAbl AeHb MPOCPOYKM BMMOTb A0 AHSA MOralleHust 3aJ0MMKEHHOCTU, HO He
b6onee cymmebl, nognexatiien onnarte. B cnyyae HeonnaTkel, HENMOMHON UMM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dmamyeckoe nmuo ynnaumBaet OnepaTopy HEYCTOWKY B MOpsidke M B pasmepe, YCTaHOBMNEHHOM [EWCTBYIOLLMM
3akoHogatenbcTBoM PO.

16.4. CTOopoHa, HEe UCMONHUBLLAA UM HeHagnexawum obpasom ucnonHueLiaa obsizaTensctea no [orosopy, HeceT
OTBETCTBEHHOCTb, ECNN HE [OKaXEeT, YTO HaAmnexallee UCMOMHEeHNe 0Ka3anocb HEBO3MOXHbBIM BCrieacTBME OENCTBUS
HenpeooonMMOW cunbl (T.e. 4Ype3BbldalHbIX W HenpegoTBpaTMMbIX MpPUM  AaHHbIX YCNOBUAX OBCTOSATENbLCTB),
HaxoOsALWeNnCca BHE KOHTPOMS CTOPOH U HEMOCPeACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb MCMOMHEHUS 006s3aTensCTB.
Mpn 4ypesBblbaMHbLIX CUTyauMsX MNPUPOOHOrO0 U TeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUU C
3aKkoHOAaTeNbCTBOM BMpaBe BPEMEHHO NpekpaLlaTe v orpaHnymate AGOHEHTY okasaHue YCrnyr.

16.5. Mpn BO3HUKHOBEHUN OOCTOATENLCTB HEMPEOZONUMOW cuibl (“dpopc-Maxop”), cTopoHa no [Jorosopy, He umetoLas
BO3MOXHOCTW BbINONHATE 00s3aHHOCTM Mo [JoroBopy, OOSMKHA He3aMegnuTenbHO HamnpaBuTb OPYrol CTOPOHE
yBeJOMJIEHME O CIYYMBLUEMCS, O NPUYMHAX CITYyYMBLLETOCH, CO CCbINIKOW Ha OOKYMEHT, BblAAHHbI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAIOLWNIA HANMYne 1 NPOACIPKUTENBHOCTD AENCTBUSA 00CTOATENLCTBA
HenpeoaonMMON CUsbl.

16.6. B Tom cnyyae, ecnun ansa otaenbHbIX kateropmii AGOHEHTOB 3aKOHOM NpPefycMOTpeHbl oba3aTenbHble Npasuna,
yCTaHaBMnMBaloLWMne MHble OCHOBaHWA W MNpedernbl OTBETCTBEHHOCTM Onepartopa MO CPaBHEHUIO C M3NOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOLEHUN Taknx ABOHEHTOB NMPUMEHSOTCA NpaBuna, yCTaHOBMNEHHbIE 3akOHOM. B cnyvae,
ecnun OTAenbHble MONOXEHUs] HACTOAWMX YCNOBUM B COOTBETCTBUM C 3akoHoAaTenbCTBOM P® HenpumeHumbl Ons
kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXKEHUS HE noanexaT NPMMEHEHUIO ANnsa AaHHOW kaTeropnm AGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHu B nepeyeHb Ycnyr, HacToswme YcnoBus n uHble ycnoeusa [loroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBrieHHOM OnepaTtopom nopsigke M3MEHWTb MCMOMb3yeMbll nepedeHb YCnyr, ceTeBblX
agpecoB, K KOTOpPbIM OH MMeeT AOCTYM Mpu OKasaHWM TenemaTuveckux YCnyr cBa3wW, ABOHEHTCKUA Homep wu/mnu
TapudHbIn nnaH, ysegommns 06 3tom OnepaTopa MMCbMEHHO Uy B MHOW ykasaHHow Onepatopom copme (B TOM 4ucne
C MCnonb3oBaHWeM cpeacTB dakcuMunbHoOW cBAsuM, SMS-coobleHun, ronocosBbix w/wunu Internet-cepsucos
OnepaTopa).

17.2. OnepaTop Brnpase BHOCUTb MPEANOXEHUSA MO U3MEHEHMIO N AONOMHEHUIO HacToAWwmX Ycnosui, [lorosopa, B TOM
yncne nytem HanpasneHus ABOHeHTY SMS-coobLLeHN C NPeanoKXeHMeM No M3MEHEHMIO MOPSAKa ONnaThl yCnyr CBA3M C
NMOMOLLBIO TapudHbIX onuun. W3meHeHne Hactoawmx Ycrnosun, [oroBopa odOpMASETCa NyTeM 3aKoYeHus
OOMONHUTENbHOMO COornaleHMss B MNMCbMeHHONW dopme nnbo nytem coBeplleHns ABOHEHTOM  KOHKMIOAEHTHbIX
aevicteuii. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BOAUTCH C cobnogeHnem nopsigka, YCTaHOBMEHHOMO
3aKOHOAATENMbLCTBOM O CBA3W. YCTaHOBMNEHUE N U3MEHeHNe TapudOB Ha YCIyrn N NHbIX LIEHOBbLIX YCNOBUIA NPOU3BOANTCS
B nopsiake, NpeaycMOTPEeHHOM M. 17.3 HacTosALWwmX YCnosun.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucrie Tapud, ncnonb3yembld OnNA onnatbl HemnonHon eanHulbl Tapudukauumu,
yCTaHaBnMBalTCA, B TOM 4ucrne wuameHswoTcsd, OnepaTtopom CBS3UM CaMOCTOATENbHO, €Cnv MHOW NOpsiAoK He
yCTaHOBMEH 3akoHoAdaTenbcTBOM Poccuiickon ®enepaumu.

OnepaTop um3BewaeT ABOHEHTOB O BBEAEHUWN YKa3aHHbIX M3MEHeHWn He MeHee Yem 3a 10 kaneHgapHbIX AHEN A0
MOMEHTa BCTYMEHWs UX B CUMy B MOPsSIAKe, YCTAHOBMEHHOM 3akoHogaTtensctsom P® u [JoroBopom. NHGopmmposaHme
ABOHEHTOB-tOpUANYECKMX NN, 06 n3mMeHeHnn TapndoB Ha YCnyrn NponsBOAUTCS MyTEM pasMeLLeHNs COOTBETCTBYIOLLMX
nsseweHun Ha Cante Onepartopa, ecnu MHOW CNocob He cornacoBaH CTOpoHamW. [lONOMHUTENbHbIE U3BELLEHUS OT
Onepatopa, B TOM 41Crie O HOBbIX Tapudax, MOryT HanpaBnaTbCA MHbIMKU cnocobamu, ycTaHoBrneHHbIMu OnepaTtopoM, B
TOM 4ucre nyTeMm pasmelleHnss MHopmaumm B cyeTax 3a oKasaHHble Ycnyru. V3selleHne O BBeAEHUM YKa3aHHbIX
M3MEHEHU TaKke OCYLLeCTBnAeTCcs B MecTax obcnyxumBaHus AGOHEHTOB B Criyyasix, €Cfu TakoW Cnoco® u3BelLeHus
NpeaycMOTpPEH B kKayecTBe 0643aTeNlbHOr0 B COOTBETCTBUM C 3aKOHOAATENMbCTBOM.

YBepomnenus, Hanpasnsemble OnepaTtopoM Wnu NUUOM, AENCTBYIOWMM OT €ro UMEHU U (Mnu) B ero UHTepecax,
ABOHEHTY-AOMKHNKY B LIeNsX BO3BpaTa NPOCPOYEHHOW 3aJ0IPKEHHOCTHW, BKIOYas yBeOOMIeHUs, ykasaHHble B n. 10.9
HacTosAWwmMX YCroBui, MOryT ObiTb MNOANWCaHbI C MWCMONb30BaHWEM (PaKCUMWUIBHOTO BOCMPOM3BEAEHWSA Moanucu
YNONHOMOYEHHOTO Nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE ONpeaensaTb U U3MEHSATb NepeyeHb YNOMHOMOYEHHbIX JIULL.

Cratbs 18. lNpekpaweHne Jorosopa

18.1. ADOHeHT BrpaBe OTKasaTbCA OT JdanbHeKnwWero ucrnonHeHus [loroBopa, Mpou3Beas BCe pacyeTbl M nogas
3asBneHne Onepatopy. OOHOCTOPOHHWUI OTKa3 MOXeT OblTb 3asiBfieH B OTHOLUEHWMM WCMOMb30BaHUSI OOHOMO WUNn
HecKonbkux ABOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASATCSA B COOTBETCTBYIOLLEN HYacTw.

18.2. C momeHTa oTka3a ABOHeHTa OT mncrnonHeHus [JoroBopa unu pactopxeHus [loroBopa no ApYrumMm OCHOBaHWSIM,
06sa3aTenbCcTBa CTOPOH CYUTAKOTCHA MpeKpalleHHbIMU MOSIHOCTBI0 UMM B COOTBETCTBYIOLWLEN 4acTU 3a WUCKITHOYEHMEM
06sa3aTenbcTB AGOHEHTa, CBA3aHHbIX C OMNMaToW OKa3aHHbIX, HO He onnavYeHHbIX ADOHEHTOM Ycnyr.



OcrtaBLasicst nocre ucnosiHeHnst AGOHEHTOM 0653aTeNbLCTB MO OnaTe oka3aHHbIX YCnyr pasHuua Mexay onnadyeHHomn
no [oroBopy CyMMOW W CTOMMOCTbK) OKa3aHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BoO3BpallaeTcs
OnepaTtopomMm onpegeneHHbiM ADOHEHTOM CMOCOOOM WM MO YyKasaHHbIM UM PEKBU3MTaAM MPU YCIOBUU BbINONTHEHMUS
AGoHeHTOM TpeboBaHu depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBOAeWCTBUM neranusaummn
(OTMbIBaHWNIO) JOXOA0B, MOMYYEHHbIX MPECTYMNHLIM NyTeM, U (PUHAHCUPOBAHMIO TEPPOPU3MaY.



