. MTC yCnoBusa OKA3AHUA YCIIYT

CBA3UN MTC ONnA LENEW TENEPAOUOBELLAHUA
(8 peaakumn ot 09.09.2020r.)

My6nnyHoe akumoHepHoe obuwecTBo «MobunbHble TeneCucrembl»
109147, r. Mocksa, yn. Mapkcuctckas, 4. 4
MHH 7740000076 OI'PH 1027700149124

OCTI1 dunuana NMNAO «MTC» B KpacHosipckom kpae,

pacnonoxeHHoe B r.Hopunbcke

Appec OCI1: 663300 KpacHosipckui kpaw, r. Hopunbck, yn. Mupa, 6 «g»
WNHH 7740000076 KM 245732001

p/c 40702810700000003933 B NMAO «MTC-baHk»

k/c 30101810600000000232, BUK 044525232

Paspen |. O6wme nonoxeHus

Cratba 1. O6nacTb NpUMeHeHus.

1.1. HacTtosawwme Ycnosua okasaHus yenyr cea3m MTC ans uenen tenepaguoselLaHus (ganee - Ycnosus) paspaboTtaHbl
B COOTBETCTBMM C [OEWCTBYIOLIMM 3akoHodaTenbCTBOM Poccuiickon ®Pefepaumn v perynvpyloT OTHOLUEHUs Mexay
ABoHeHTOM 1 OnepaTtopoM (MMeHyemMble COBMECTHO - CTOPOHbI, @ NO oTAenbHOCTM — CTOpOHA) Npy okasaHun Ycnyr, a
Takke MHbIX JoNoNHUTENbHBIX YCNYT, ABASIOLMXCS CONYTCTBYIOWMMU YCNyraMm CBA3WN Ans Lenev TenepaavoBeLlaHus.
1.2. Hactosawwme Ycnoeust yctaHaBnmBaloTca OnepatopoM CaMOCTOSTENbHO, SBASAKTCSA nyonuyHon odepTton n MoryT
ObITb NPUHATEI ABOHEHTOM HE MHa4e Kak MyTeM NPUCOEAMHEHMUS K HUM B LLEJTOM.

1.3. Hactosilwime YcnoBus He pacnpoCcTpaHATCs Ha oTHoweHns CTOPOH Mo BOMpocaM, CBA3aHHbIM C NpruobpeTeHnemM u
apeHgoun AboHeHTckoro obopynoBaHus.

1.4. Ycnyrn npepoctaBnstoTca OnepaTtopoM Ha OCHOBaHMM OEWCTBYOLIMX NuueH3nn OnepaTopa, B T.4. NMUEH3MK
176260 ot 24.11.2019, BblgaHHOW deaepansHon cnyx6on No Hag3opy B cdepe CBSA3UN, MHHPOPMALMOHHBIX TEXHONOMMIN 1
MaccoBbIX KOMMYHUKaumi. MonHbIn nepeveHb nuueHsun OnepaTtopa pa3smelleH Ha canTe OnepaTopa v 4OBOAMUTCA OO
cBefeHus ADOHEHTOB B MecTax obcnyxuBaHus AGOHEHTOB, B T.4. Npu 3aknodeHny Jorosopa.

CraTtbsa 2. TepMUHbI U onpeaenieHUs, UCMOoJib3yeMble B HACTOALMX YCIOBUSIX.

Bce 3aronoBku pasgenoB (cTaTen) MCNonb3ylTCA B HAcTOAWMX YCMOBMAX UCKMOYUTENBHO Ans  yaobcTea
NCNoNb30BaHNUs (MPOYTEHNS) NOCNEAHUX U HUKAK HE BMNUSIIOT HA TONIKOBAHUE NX OTAENbHbLIX NOJTOXEHWUN.

AGOHEHT — u3M4eckoe WM HPUONYECKME NULO, C KOTOpbIM 3aknioyveH [doroBop o6 oka3aHMM ycnyr CBS3u, C
BblAEeNEeHMEM YHMKAIbHOro koga ngeHtndurkaumm.

AGOHeHTCKas NMHUA — NMHUSA CBA3K, ucnornb3yemasi OnepaTtopom AN okasaHus YCnyr, coeaunHsaLLaa cpeacTsa CBA3
cetm cBasm  OnepaTtopa Ans  pacnpocTpaHeHwWs  nporpaMMm  TenepaguoBellaHus  4yepe3  ABOHEHTCKYHO
pacnpegenutensHyto cuctemy ¢ AGOHEHTCKMM 06opyaoBaHMEM.

ABoOHeHTCKana pacnpeaenuTenibHaA CUCTEMAa - COBOKYMHOCTb (hn3MYECKNX Lenen N TEXHUYECKNX CPeacTB (B TOM Yucne
NPOXOAHBbIX yCUNuTenen, pa3seTBuTenen, aboOHEHTCKNX PO3ETOK U MHBbIX KOMMYTaLMOHHbIX 3IEMEHTOB), PACMOSIOXKEHHbIX
B NomeleHnn ABoHeHTa, Yepe3 koTopble ABOHEHTCKOe 0b6opyaOBaHWe MOOKMYAETCA K CpeacTBamM CBSI3M CETU CBA3M
TenepaavoBelaxHua OnepaTopa.

AbBGoHeHTCKOoe obopyaoBaHMe — Monb3oBaTeNbCKoe (OKOHeYHoe) obopyaoBaHMe - TEXHUYECKME CpeacTea (B TOM vMcne
TENEBM3NOHHBIA NPUEMHMK, [Oekodep, MoAynu W npouve), MnpedHasHayvyeHHble Ans  npuema, ob6paboTkm w
BOCNPOM3BEAEHUSA CUrHANOB TeNnekaHanos (paguokaHarnos).

ACP - aBTOMaTM3MpOBaHHas CUCTEMa pacyeToB, NMpefHasHavyeHHas Anst ydeta obbema noTpebreHHbix AGOHEHTOM
Yenyr n [JOMOMHUTENbHBIX YCyr, a Tawkke onepauumi no noctynneHnto oT AOGOHeHTa onnaTtbl 3a Ycnyru w
[ononHuTenbHbIe YCryru.

HdoroBop 06 okasaHum ycnyr cBA3u (doroBop) — cornaweHne mexay OnepaTtopoM M AGOHEHTOM O BO3ME3OHOM
oKasaHuM YCnyr, 3aknyYeHHOe B NMOPSiAKE U Ha YCIOBUSIX, YCTAHOBIEHHbIX HACTOAWMMKN YCnoBusaMU (B T.4. BbIOPaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALLMUMU YCNOBUSIMU AENCTBYOLWUM TapndHbIM MIaHoM).

JononHuTtenbHble ycnyru — ycryru, okasbiBaeMble OnepaTopom ABOHEHTY no cornaweHunto CTOpPOH, ABnsoLmMecs
TEXHOMNOrMYECKN HEpaspblBHO CBS3@HHLIMU C YCNyramMy W HarnpaBfeHHble Ha MNOBbILWEHWE WX MNOTpebuTenbLcKon
LLEHHOCTW.

3asaBuTenb — nNuLo, kKOTopoe obpawaeTcsa k OnepaTtopy ¢ 3asBNeHMEM O HAMEPEHUN 3aKIYNTbL [OoroBop.

3asiBneHne — 3asiBNieHMe O HaMepeHun 3aknoumTb [oroBop, KOTOopoe nogaeT 3asBuTenb B YCTaHOBIIEHHOW
Onepatopom chopme. 3asaBrneHne o 3aknyeHun [loroBopa cyMTaeTcs MogaHHbIM B MOMEHT 3aknioveHus [orosopa B
cryyae, ecnu Ans ero 3akroveHus He TpebyeTcs OOMONHUTENbHON MPOBEPKUA HanMuMsi TEXHWYECKOW BO3MOXHOCTU
okasaHus Ycnyr.

Koabl akTMBauum — yHukanbHble ans kaxgoro AboHeHTa Habopbl CMMBOIOB, KOTOpble BblaatoTcst AGOHEHTY B JIM4HOM
kabuHeTe nocne nognucaHus [Jorosopa.

NInyHbIn kabuHeT — BebG-cTpaHMua Ha cante Onepartopa, cogepXkalias MHopMauui O 3akasbiBaemMblX ABOHEHTOM
Ycnyrax, ctaTUCTU4eckyto MHdopmaumio 06 obbeme NonyvyeHHbIX YCnyr 1 TEKyLEM COCTOsSHMM JIMLueBOro cyeTa, 4OoCTyn



K KOTOPOWN OCYLLLECTBMSIETCS C MOMOLLbI0 ayTeHTUPUKALMOHHBIX AaHHbIX (YHUKanNbHbIA OrMH U naponb). JIormH 1 naponb
ana pgoctyna B JIMuHbln kabuHeT BblgaloTca ABOHEHTY npu 3akmodeHun [orosopa. JIMuHbIA kabuHeT Moxet
ncnonb3oBaTbCs Ans Bblbopa ABGOHEHTOM KOHKpEeTHbIX Ycnyr u [JononHUTENbHbIX YCMyr, OoTKasa OT HUX, a Takke And
pa3mMelleHuns yBegomneHust OnepaTopa, agpecoBaHHbiX ABOHeEHTY. ABOHEHT 06513aH obecneunTb COXPaHHOCTb NOrMHa n
naponsi AGoHeHTa, HeobxoaumbiX Ans goctyna B JInuHbl kabuHeT. [Jenctsus, coBeplueHHble B JInuHOM kabuHeTe,
OOCTyn B KOTOPbIA OCYLIECTBMEH C WCMNOMb30oBaHMEM JorMHa W naponst ABGOHeHTa, Npu3HaKTCa LEeNCTBUAMM,
coBepLleHHbIMU ABOHEHTOM FIMYHO WM €ro YNofHOMOYEHHbIM MPeAcTaBuUTENEM OT MMEHU U B uHTepecax ADOHeHTa.
[Mpn atom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCNe HeCaHKUMOHUPOBAHHbLIE) AENCTBMA TPETbMX NuL,
NUMEBLUMX MecTO B JInyHOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C MCMOSIb30BaHUEM JTOTVHA M Mapons
ABoOHeHTa, a Takke 3a nocrneacTeus Takmx AenictBui. Onepatop Bnpaee npenoctaButb AGOHEHTY BO3MOXHOCTb
N3MEHUTb Naponb Ans JocTyna B JIMYHbIN KabWHET, Npy 3TOM JOMMH OCTaeTcsi Hem3MeHHbiM. OnepaTop BrnpaBe 6e3
npeaynpexaeHns NPUOCTaHOBUTb UcMNonb3oBaHne ABoHeHToM JluuHoro kabuHeTa B criydyae pactopxeHus [loroBopa.
INuueBon cyeT ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepatop - lNyGnuyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctembl», 3aperncTpMpoBaHHOEe B COOTBETCTBMU
C geuncTByloWMM 3akoHogatensctBom Poccuiickon ®epepauun, MHH 7740000076, OT'PH 1027700149124, nmetowee
mMecTo HaxoxaeHusa 109147, Poccuinckas depepaums, r. Mockea, yn. Mapkcuctckas, g. 4.

OxpaHHo-noxapHasa curHanusauus (OMNC) — KOMNNeKC TEeXHWYECKMX CPeACTB, CryXalmx ANA CBOEBPEMEHHOro
obHapyXeHus BO3ropaH1s U HECaHKLMOHNPOBAHHOTO NPOHUKHOBEHUS B OXPaHAEMYHO 30HY.

MepBuyHasa HacTpomka obopymoBaHMA — Mpou3dBedeHne HacTponkm ABoOHeHTCkoro obopyaoBaHMs OO TOro, Kak
ABOHeHT x0Ts Obl pa3 Bocnonb3oBarncs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIN KOMMNbIOTEP, UCNOMb3yembli ABOHEHTOM AN MornydeHus YCnyr u npu3HaBaeMbll Onsd uenen
HacTtosero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

MoBTOpHas HacTporka obopyaoBaHMA — NMpou3BeaeHMe HacTporku ADOHeHTCKoro obopyaoBaHMs Mocre TOoro, Kak
A6oHeHT Bocnonb3oBancsa Ycnyramu no [lorosopy xoTtsa 66l 0anH pas.

MomeleHne — nomelleHne, 3aHUMMaemoe AGOHEHTOM Ha NpaBe BrageHWst UM MONb30BaHUSA, B KOTOPOM YCTaHOBMEHO
unn 6ygeT yctaHaBnusaTbcs ABOHEHTCKoe 06opyaoBaHuNe C Lenbto okadaHusa Ycnyr, JononHutenbHbiX ycnyr. AGOHEHT
rapaHTMpyeT Hanuume cornacus cobcTBeHHuka lNMomelerHnsa Ha yctaHoBKY AGoHeHTcKoro obopynosaHus B NomeleHnn
ansa uenen okasaHus Ycnyr. HebnaronpusaTHble nOCneacTsusi, CBsI3aHHbIE C OTCYTCTBMEM TakOro cormnacus, B T.4. B
CBSI3U C HEBO3MOXHOCTbLIO NPOAOIMKEHNsT OKkadaHus Ycnyr, HeceT ADOHEHT.

PacuyeTHbI nepuon — nepvog BpemeHu, 3a KOTOpbIM onpedenseTcs (akTUYecKu MONydYeHHbIn UM OnnavymBaeMbln
ABoHeHTOM 06beM Ycnyr, JononHUTENbHbBIX YCNYT, PaBHbIN OAHOMY MECALY.

CCT — ceTb cBA3u TenepaguoBellaHua OnepaTtopa — TEXHOMOMMYeckas cMcTema, BKMovawllas B ceba cpeactsa u
NVHWK CBSA3N, U UCNOoNb3yemMas Ansi oKa3aHus YCnyr.

Cant Onepartopa - pecypc Onepatopa B ceTn IHTEepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbLIN NnaH — COBOKYMHOCTb LEHOBbLIX ycrnoBui [JoroBopa, onpeaensiowmx CTOMMOCTb U 06beM Ycnyr, MeToabl
pac4yeToB, 0CODEHHOCTM Tapudukaumu, KOTopble ycTaHaBnuatTca OnepaTtopoM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Ycnyrm — ycnyrm CBsi3M ANs UeNnen TENEeBU3MOHHOMO UM (Unu) paguoBeLLaHusi, okasbiBaeMble OnepaTopom
(npepoctaBneHne AGoHeHTy pocTtyna k CCT, npemocTtaBneHuMe B MOCTOSIHHOE MONib3oBaHME AGOHEHTCKOM IMHWUM,
JOCTaBKa CUrHarnoB TeflekaHarnoB (paguokKaHarnoB), NpeayCMOTPEHHbIX BblopaHHbiM AGOHEHTOM TapudHbIM NNaHoMm, 4o
ABOHeHTCKOro obopygoBaHus).

YNonHOMOYeHHOe NUUO — MU0, YNnaTtoh [OEHEXHbIX CPeACTB KOTOPOMY ABOHEHT WCMOMHSAET CBOW [LEHEXHble
obsa3aTenbcTBa, BO3HUKWME nepen Onepatopom u3 [oroBopa. [MepedveHb Takux nuy pgosoguTcsa OnepatopoMm [o
cBeneHuss AboHeHTa Ha Cavite OnepaTopa nnmn B Mectax pabotel OnepaTopa ¢ aboHeHTaMu.

Pasgen Il. Mopsaok 3akntoyeHus n npoaneHunsa aencreus [loroeopa
Cratbs 3. MNopspok 3akntoveHus U npoaneHus gencreunsa JoroBopa.
3.1. Ycnyru okasbiBatoTcss ABOHEHTY NMpK HanNMunm TexHn4eckon Bo3aMoxxHocTu goctyna k CCT. o 3akntouyeHus Jorosopa
OnepaTtop Ha ocHoBaHuM 3asBneHus, nogaHHoro 3asBuTenem Onepatopy, B Cpok, He npesbiwatowmi 30 (Tpuguatm)
OHen co OHA peructpauum 3assneHuns, NPOBOANT NPOBEPKY HANMMYUA TEXHUYECKON BO3MOXHOCTM OKa3aHus YCnyr.
3.2. 3agBuTENb OOMKEH UMEeTb ucnpaBHoe  ADOHeHTckoe obopydoBaHuMe UM UCMpaBHYO  ADOHEHTCKYH
pacrnpegenuTenbHyl0 CUCTEMY, COOTBETCTBYHOLIMM TpeboBaHWsIM 3akoHopaTenbcTBa Poccuiickon ®deaepauun.
3asBuTens B cnydae HeobxoguMMoCcTU 00s3aH NpefocTaBWUTb  YNOMHOMOYEHHbIM nvuam OnepaTtopa QocTyn B
MomelteHne B cornacosaHHoe CTOpoHaMuM BpeMs B LensX paspelleHuss Bonpoca O TEXHUYECKOW BO3MOXHOCTU
npepocTtaBnenus 3asiBuTento goctyna k Ycnyram. Ecnm kabenb, € MCnonb3oBaHMEM KOTOPOro MraHUpyeTcs
opraHusaumsi ADOHEHTCKOW nuHUMKM 3asiBUTensl, Takke 3ageilcTBoBaH Ans opraHusauum nuHum ONC, 3aseutenb
06sa3yeTcst Mcnonb3oBaTb crneuunansHoe AOOHeHTCckoe obopynoBaHue, ykasaHHoe Ha Cante Onepatopa, KoTopoe
3asButens npuobpeTaeT camoctoaTenbHOo wnmM y  Onepatopa. OtcytctBue y 3assutens ABGOHEHTCKON
pacrnpegenutensHON CUCTEMbl paccMaTpyMBaEeTCs Kak OTCYTCTBME TEXHWYECKOW BO3MOXHOCTM OKasaHus Ycnyr, npu
koTopom [loroBop He MoxeT 6biTb 3akntoyeH. OcHoBaHMEM AN Hayana okasaHusa Ycnyr OnepaTopom No 3aknio4eHHOMY
¢ AbBoHeHTOM [loroBopy, siBNsieTcd, B TOM u4ucne, Hanudme y ABoHeHTa Heobxogumow uM ucnpaBHOW ABOHEHTCKOMW
pacnpegenuTenbHON CUCTEMBI.
Hoctyn k cetn cBa3m OnepaTopa npegocTtaBnaetcss ADOHEHTY-U3nYeckomMy nvuy B AeHb 3akntoveHusa [loroBopa, ecnm
cornaweHnem CTOPOH He NPeayCMOTPEH OPYron CPok.
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3.3. [JoroBop cynMTaeTcs 3aKnoyYeHHbIM Ha HeonpeaeneHHbIN CPOK, ecnn MHoe He cornacosaHo CTopoHamu B [loroBope.
B cnyuyae 3aknioyeHns CtopoHamu cpodHoro [oroBopa no TpeboBaHuio ABOHeHTa, ero AencTBve aBTOMaTU4ecKu
NpoAneBaeTCs KaXAbll pa3 Ha Ccreaylowui Nepuoi, paBHbI NepBOHaYanbHOMY CpOKY AenctBua [oroBopa, ecnu
ABOHeHT He 3aaBuT 06 oBpaTHOM He No3gHee, YeM 3a ABE HeJenn 40 OKOHYaHUSA Cpoka ero AenCTBUS.

3.4. B cootBeTcTBUM cO CT. 6. ®epgepanbHoro 3akoHa ot 27 mona 2006 r. Ne 152-03 «O nepcoHanbHbIX OaHHbLIX»
OnepaTtop B Uuenax 3akmnoyeHusa wu/unu ucnornHeHusa [loroBopa, a Takke B Uenax cobnogeHus OenCTBYHOLLEro
3akoHogaTtenbcTBa obpabaTbiBaeT nepcoHanbHble AdaHHble ABoHeHTa c¢/6e3 UuCnonb3oBaHWs CBOMX MPOrpamMMHO-
annapaTtHbiXx cpefcTtB. [log obpaboTkol nepcoHanbHbIX AaHHbIX MOHUMaeTcs noboe fencTBue (onepauus) unu
COBOKYMHOCTb AENCTBWIA (OMnepauun), coBepllaeMbiX C WCMOMb3OBaHMEM CPeacTB aBTomartu3aumm unm  6es
NCMOMNb30BaHWs TakmMx CPeACTB C MepcoHaNbHbIMWU AaHHbIMM, BkIovas cbop, 3anucb, CUCTEMaTU3aLMIO, HaKoMMeHue,
XpaHeHue, B T.4. KONWA JAOKYMEHTOB, YOOCTOBEPSIOLMNX JINYHOCTb, YyTOYHEHNE (OOHOBNEHME, U3MEHEHUNE), U3BIEYEHNE,
nucnonb3oBaHue, obesnnynBaHme, 6rnokMpoBaHue, yaaneHne, yHUUTOXEHNE NepcoHarnbHbIX AaHHbIX.

Ha nepvopn ¢ momeHTa 3aknoyeHus [doroBopa u oo npekpalleHuss obasatenbcts CTopoH no [oroBopy, a Takke A0
NCTEYEHMST CPOKOB XPaHEHUs1 NMepCOHanbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOA4ATENbCTBOM, AGOHEHT BbipaXkaeT CBOe
cornacme Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTtopoM, a Takke cornmacMe Ha nepefadvy (pacnpocTtpaHeHue,
npegocraesneHne, Joctyn) u nopydyeHme OnepatopomM TpeTbMM nuuam 06paboTku nepcoHanbHbIX AaHHbIX, NepeAaHHbIX
AboHeHTOM Onepatopy B xode wucnonHeHuss [loroBopa, B T.4. cBegeHuMn 06 ABOOHeHTe, yKkasaHHbiX B CT. 53
depepanbHoro 3akoHa ot 07 utonga 2003 roga Ne 126-d3 «O cBsA3n» (3a UCKIOYEHNEM MHDOpMaLUMK, COCTaBNSAOLLEN
TanHy cBsi3un). lNMpegycmoTpeHHoe HacToAwmM ab3alem corracme pacnpocTpaHsieTcsd Ha cnydaum, Koraa HeobxoanmocTb
€ro nony4yeHus npegycMoTpeHa OEeNCTBYIOLLMMIU HOPMAaTVMBHO-NPaBOBbIMU aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISIETCS B Lensx ucnonHeHws [doroBopa, B TOM 4ucre Ans uenen
abOHEHTCKOro, CEPBMCHOMO U CNPaBOYHO-MH(OPMaLNOHHOTO obcnyxuBaHus ABOHEHTa, B T.4. BKIIOYEHNSA B AaHHble Ons
NH(OPMALIMOHHO-CNPaBOYHOr0 OOCNYXMBaHWSA, OKa3aHus eMy YCryr, HepaspbIiBHO CBs3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHNSA 4eBUTOPCKON 3a40MKEHHOCTH 3a Ycnyru, xpaHeHus [JoroBopos 1 AOrOBOPHOW AOKYMEHTAaUMKU, B UHbIX LensX,
HepaspbIBHO CBsA3aHHbIX C ncnonHeHveMm [Jorosopa, a Takke ans cobniogeHuna Onepatopom TpeboBaHUN OENCTBYHOLLENO
3aKoHoOaTenbCTBa,

lMepeyeHb nuu, ocywecTBNAOWMX 0O6paboTKy nepcoHanbHbiX AaHHbix ABoHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMM C HaCTOSLIUM MYHKTOM, a Takke agpeca Takux Nnuy ykasaHbl Ha Cante Onepartopa m [oBogatcsa Oo
cBefeHusa ABOHeHTOB B MecTax obcnyxunBaHua AboHeHToB OnepaTtopa, B TOM YMCre B MOMEHT 3aknioveHus [Joroeopa.
B cnyyae Hecornacusi AGoHeHTa OeNCTBME HaCTOALEro MyHKTa He pacnpoCTpaHAeTCs Ha B3auMOOTHoLEeHUss CTOpPOH
npu ycnosun, 4to ABGOHEHT Npw 3aknoyeHuMn [oroBopa 3asiBUT O CBOEM Hecornacum unm nogact COOTBETCTBYHOLLEe
3asBneHne B agpec Onepatopa B nepuog aencteusi [jorosopa.

B cnyyasix, korga HeobxoAMMOCTb MonyyeHus cornacusa oT AGOHeHTa MpegycMoTpeHa AeWCTBYOLWMMU HOPMaTUBHO-
NpaBoBbIMM akTamu, noAanucbiBass HactosAwmn [oroBop, ABGOHEHT-IOPMAMYECKOE §WLO BblpaXkaeT cornacue Ha
ncnonb3oBaHne ceefeHun 06 AGOHEHTe, B TOM YMCNE MX NpeaocTaBrneHMe TpeTbUM Nnuuam, Ha nonydeHme peknambl rno
ceTam cBaA3un, AGOHEHT BnpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C M. 7.5, 7.6 HAcToALWLMX YCNOBUNA.

3.5. Heotbemnemon yactolo [loroBopa SABRSIOTCA HacToswmMe YCrnoBus, BblOpaHHbI ABOHeHTOM TapudHbIN nnaH,
TexHnyeckme TpeboBaHMa 1 3HaYeHUsA MokasaTenen kadecTBa okasaHus ycnyr cesa3um MTC, 3asBneHue, npunoxeHus,
OONOMHUTENbHbIE COrnalleHns, 3akntoveHHble CTopoHamun, CornaweHne o6 3NeKTPOHHOM B3aMMOOENCTBUM C
NCMonb30BaHWEeM MPOCTON 3MEKTPOHHOW MOAMMCK, a Takke YcroBus odepT, NpuHSATbIe ABOHEHTOM B yCTaHOBIIEHHOM
OnepaTtopom nopsigke. MNepeyeHb GecnnaTHbIX MH(OPMALUOHHO-CMPABOYHBLIX YCIYr M HOMEP CMpPaBOYHON ChyXObl
Onepatopa pasmelleH Ha Carite OnepaTopa.

Pasgen lll. MepeyeHb, 06LeM, Ka4UeCTBO U YCIIOBUA OKa3aHuUA Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. NepeyeHb Ycnyr, oka3biBaeMbix ABOHEHTY, onpedensieTcs 3akioYeHHbIM ¢ HUM [JoroBOpoM, OOMOMHUTENbHBIMM
cornaweHnsaMm n npunoxeHuamm k floroeopy v BelbpaHHbIM ABOHEHTOM TapudHbIM NiaHoM ¢ y4eTom [JononHUTENbHbIX
YCNYyr W WHbIX YCMyr, 3aka3aHHbiX AGOHEHTOM [AONOMHWUTENbHO B COOTBETCTBUM C AEWCTBYIOWMMU MNPEeAnOXeHNs MM
OnepaTtopa (Tpetbux nuy). Kpome toro, nepeyeHs Ycnyr onpegenserca BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus
n ABOHEHTCKOWM pacnpenenuTenbHON CUCTEMBI.
4.2. B [oroBope CTOpOHbI MOryT npegycMoTpeTb okadaHve OnepaTtopom (Unv TPEeTbMM IULOM, MNPUBIIEYEHHbIM
OnepaTtopom), [HdononHuTenbHbix ycnyr. lopaaok okasaHua [OononHUTenbHbIX YCRyr perynupyeTcs HacToAWUMN
Ycnosusmu, [OroBopoM, [ONOMHUTENbHLIMK cornaweHusaMu K [JoroBopy, ycrnoBusimu odepT, MpuHUMaeMbiMu
ABOHEHTOM B ycTaHoBrneHHoMm OnepaTopoM Mopsigke, a Takke OpYrMMU OOKYMeHTamu, nognucaHHbiMn OnepaTtopom C
ABOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegenexHne obbema Ycnyr, okazaHHbIX AGOHEHTY OnepaTopoMm, OCYLLIECTBMASIETCA Ha OCHOBaHMK nokasaHuin ACP
OneparTopa.

5.2. Vicxoga M3 CyMM paHee BHECEHHbIX nraTexewn, ycnoBunm TapudHoro nnaHa n obbéma okadaHHbIX ADOHEHTY
Yenyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcst ocTaTok Ha JlueBom cueTe. BenvunHa octatka npeacraBnsieT cobon
0000LeHHY0 uHpopmaumo 06 obbeme Ycnyr, KOTOpbii MOXET ObiTb MCNONb3oBaH ABOHEHTOM (MONOXUTENBbHOE
3HayeHne ocTtaTka) unu 6bin ucnonb3oBaH AGOHEHTOM MOCME MOJSIHOFO PacxXOAOBaHMSA Ha onnaTty YCnyr BHECEHHbIX
nnartexewn (oTpuuaTenbHoe 3Ha4YeHue ocTaTka). BHeceHne nnatexewn oTpaxkaeTcsi kKak yBenmyeHne octatka Ha Jlnuesom



cyeTe, B3MMaHue Nnatbl 3a OKa3aHHble YCNyrn — Kak ero yMeHblUeHne. YMeHbLUEHNe ocTaTka Nnpon3BoamTCcs ucxoasa u3
TapudoB Ha Ycnyru ¢ ydetom HOAC 1 MHbIX Hanoros, BkNtoYaeMbix B LieHy. OTpuuaTtensHoe 3Ha4YeHne octaTka BblpaxaeT
pa3mep 3agormkeHHocTn AbGoHeHTa. CBegeHust 06 octatke Ha JluueBom cuete ABGOHEHTa CpPedcTB, BHECEHHbLIX W
HenspacxogoBaHHbIX ABOHEHTOM npu NoTpebrneHun Ycnyr, ykasbiBalTCs OTAENbHOW CTpokon B cyeTax. CBefeHus o
Tekyllem ocTtatke Ha Jluuesom cyeTe MoryT ObiTb nonyyeHsl AboHeHTom y OnepaTtopa.

5.3.Ycnyrm no poctaBke CcuUrHanoB TernekaHanoB (pagvokaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM  ABOHEHTOM
TapudHbiM nnaHoM, o ABOHeHTckoro obopygoBaHusA okasbiBaioTcsa OnepaTopom nocne 3aknodeHus [orosopa,
HacTponkn ABGOHeHTCKOro obopydoBaHusi U BBoga KogoB akTvMBaumv B COOTBETCTBYHOLLY hopmy B uHTepdpence Ha
aKpaHe Tenesu3opa unm Ha moHuTope K, a Takke nocne BHeceHnss AODOHEHTOM NEPBOr0 aBaHCOBOIO NiaTexa B Cymme,
onpegensiemon BblOpaHHbIM TapudHbIM NAaHoMm, ecnu BblIOpaHHbIM ABOHEHTOM TapudHbLIM NAaHoOM NpegycMoTpeHa
aBaHcoBas cucTema onnarbl. B cnyvae ecnv kabenb, 3a4eNCTBOBaHHbIV AN OKa3aHus YCnyr, Takke MCnonb3yeTcs Ans
opraHmsaumm nuHum OlC, 1o OnepaTtop HayMHaeT okasblBaTb YCRAyrM nNo [OCTaBKe CUrHanoB TernekaHanos
(papnokaHanoB), NPeayCMOTPEHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHoMm, 00 ABGOHeHTcKoro obopyaoBaHus
ABOHeHTY nocne nognucaHmsa COOTBETCTBYIOLLMX aKTOB O BbIMOMHEHUN TEXHUYeckux paboT, npegyCMOTPeHHbIX n. 6.7
HacTodAWwMX YcCnoBur, M nocrne BHeceHUss ABGOHEHTOM MepBOro aBaHCOBOrO MnaTexa B CyMMe, onpeaensemon
BblOpaHHbIM TapudHbiM nnaHom. [lator Havyana okaszaHus YCnyr no OCTaBKe CUrHaroB TenekaHanos (pagvokaHanos),
NpeayCMOTPEHHbIX BblOpaHHbIM  ABoHeHTOM TapudHbiM nnaHoMm, Ao ABOHeHTCKoro obopyooBaHWs Mpu3HaeTcs
dakTnyeckas pfata nepBOro AHs, korga Obina npou3BedeHa [oCTaBKka curHana TerekaHana (paguokaHana) go
A6oHeHTCckoro obopynoBaHus.

5.4. ADOHEHT MpusHaeT, YTO BCe OEWCTBUS, MPOU3BEAEHHbIE UM C UCMOMb30BaHWEM KOLOBOIO CriOBa, YKa3aHHOro B
[oroBope, NpN3HalOTCH OCYLLECTBEHHLIMU NTMYHO ABOHEHTOM UMW €ro YNONTHOMOYEHHbLIM NMPeAcTaBUTENEM OT UMEHU U
B MHTepecax ADOHeHTa.

CrtaTbs 6. KauectBO cBA3n B ceTn OnepaTopa 1 ycrnoBus okasaHus Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYyeT gemncteylowmum B Poccurickon degepaumm TEXHUYECKMM HOPMam U MMELLMMCSH
nuueHsnaM. TexHuyeckme TpeboBaHUS U 3HAYEHWS NokasaTernen kayecTsa, B COOTBETCTBMU C KOTOPbIMU OKa3bIBalOTCH
Ycnyru, pasmelleHsl Ha Cante OnepaTopa M SBNAOTCA HeoTbemnemon YacTeto Jorosopa. Onepatop npegocTtaBnseT
YCNyrn CBSA3M KPYrioCcyTOYHO, exxeaHeBHO, 6e3 nepepbiBOB, 3a UCKMYEeHneM npoBeaeHus ¢ cobnogeHmem TpebosaHui
OEeNCTBYIOLLEro 3aKkOHOA4AaTENbCTBA, NIMLEH3UN U HACTOALWMX YCrOBMIN HEOBXOANMbBIX PEMOHTHBIX U MPOUNaKTUYECKMNX
paborT.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a HegoCTaTKM YCnyr, BO3HUKLLIME BCeACTBME MCMONb3oBaHNSA ABOHEHTOM
HeucnpaBHOro, He OTBeYalollero yCcTaHOBMeHHbIM TpeboBaHWam ABGOHeHTCkoro obopyaoBaHus, nNMbBo ABOHEHTCKOro
obopyaoBaHus, KOTopoe Bblno n3MeHeHo unu moavdurumposaHo 6e3 cornacoBaHusi ¢ nponssoamTenem n OnepaTopom.
OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HeJOCTaTKM YCnyr, B TOM YMCNe eCnn CUrHanbl TenekaHanos (pagvokaHanos)
He poxogdt o ABOHeHTCkoro obopydoBaHWs, BO3HMKLIME BCreacTBuMe YCTaHOBKM ABOHEHTOM OXpaHHO-MOXapHON
CUrHanu3sauum, KoTopas Takke 3agencTByeT kabenb, ucnonb3yembin Ang opraHusauum ABoHeHTckon nuHun. B cnydae
oBHapyXeHus HeJoCTaTKOB YCNyr, NePeYUCTIEHHbIX B HACTOSLLEM MYHKTE, BO3HUKLWMX MO BUHEe ABGOHeHTa, AGOHEHT He
ocBoboxgaeTcs oT 06593aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BrpaBe NPUOCTAHOBUTbL OKasaHue YCNyr B criydyae BO3HVMKHOBEHMS aBapUMHbIX CUTyauui (BKMAoYas
coBepLUeHne MPOTMBOMPAaBHbLIX OEWCTBUN TpeTbUMU Nuuamu), NpensaTCTBYOWUX JanbHenwemy okasaHuto Ycnyr. MNpu
BO3HUKHOBEHMW HEUCMNpPaBHOCTEN, MPEnATCTBYIOLWMX MNOMb30BaHMO Ycnyramu, AGOHEHT nogaeT COOTBETCTBYHOLLYHO
3asBKy B cryx0y TexHudeckon nogpepxku Onepartopa, no dopme u B nopsigke, ycraHoBrneHHom Onepartopom (vepes
Cant OnepaTtopa, NnocpegcTBOM aBTOOTBETYMKOB M aBTOMHGOPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu u T.n.). B
Cry4ae ecnvm HeucnpaBHOCTb Bbl3BaHa KpyrnHOW aBapuen Ha ceTu cBsA3nm OnepaTopa, 3aTparvsatollen bonee ogHoro
aboHeHTa (aBapusa Ha MarucTpasnbHbIX NWHUSAX, CTAHUMOHHOM obGopygoBaHun u T.n.), OnepaTop HesameanuTenbHO
npuctynaeT K nuKBugauuv asapun. B atom cnyyae npu maccoBoM obpaiieHun aboHeHToB OnepaTtop BnpaBe BMECTO
dukcaummn obpalleHni aboHEHTOB Ha aBTOOTBETYMK UCMONb30BaTh aBTOMH(OpMaTop, KOTOpLI ByaeT npegocTaBnsaTb
aboHeHTam HeobxoaMMyo MHpopmaLuto.

6.4. na npoBefeHns npodunakTmyecknx (pernameHTHblx) pabot B CCT gonyckaloTcsi TEXHONOrMYeckMe nepepbiBbl B
BMAE MOSTHOrO UMM YaCTUYHOIO NpepbiBaHUSA AOCTaBKM CUrHana TenekaHana (pagvokaHana) He yawe 1 pasa B mecsu B
pabouve gHu He Gonee yem Ha 8 4acos.

6.5. OnepaTtop He ocyllecTBNseT AOCTaBKy CurHana tenekaHana (paguokaHana) oo AOGoHeHTckoro obopynoBaHus B
cryyae ecnu Bellaternb Takoro TerekaHana (paguokaHana) npepbiBaeT WM npekpawaeT BellaHue TenekaHana
(pagunokaHana) w/wnn He obecneunBaeT GecnepeboONMHbLI pEXUM Mnepedayn curHana TenekaHana Ha TexHu4eckue
cpeacTtBa Onepatopa. OnepaTop He HeceT OTBETCTBEHHOCTM 3a AeNCTBUS BeLaTens.

6.6. MoHTaxk AGOHEeHTCKOW pacnpegenuTenbHon cuctemsbl. Mo cormaweHuto CtopoH Ha Onepatopa MoXeT ObiTb
BO3NnoxeHa 006A3aHHOCTb MO opraHm3auumm ABOHEHTCKOW pacnpefernuTernibHOW CUCTeMbl, AaHHas ycryra noanexuT
gononHutensHon onnate AGOHEHTOM B COOTBETCTBMM C Tapudamu, ycTaHoBeHHbIMU Onepatopom, ncxoas n3 obrema
NMPOBOAMMbBIX MOHTaXHbIX paboTt. MNpu aTtom ABOHeHT cornawaetcs, 4yto OnepaTtop OCyWecTBASEeT OpraHu3auuio
ABOHEHTCKON pacnpedenuTenbHON CUCTEMbI MO AOCTYMHOM NOBEPXHOCTW CTeH/nona.

AGoHeHT 00si3aH npepgocTtaBuTb Onepatopy poctyn B [lomeweHne ans npov3BeneHuss paboT, YCTaHOBEHHbIX
HacTosilen cTaTben, B cornacoBaHHoe CTopoHamm Bpems. [o npubbitns npepctasutend Onepatopa ABGOHEHT
006sa3yeTcs obecneunTb Hanuume B NomeleHnn ncnpasHoro AGoHeHTCKoro obopyaoBaHus.



Mocne npoBeneHuns paboT, ykasaHHbIX B HacTosilem nyHkTe, CTOPOHbI NoAnNUCKLIBaOT AKT BbINOMHEHHbIX paboT. MNpu
YKNOHeHUn ABOHEeHTa OT MOANMCaHus COOTBETCTBYHOLLMX AKTOB, ABGOHEHT npepoctasnser OnepaTtopy MUCbMEHHbIN
MOTUBMPOBAHHbIN 0TKa3; NpU OTCYTCTBUM TAKOro OTka3a AKTbl CYMTAIOTCHA NOANMUCAHHBIMU ABOHEHTOM.

6.7. Opranmsaumusa [octyna k CCT npu Hanuumm B Kabene, 3afeCTBOBaAaHHOM ANA OKasaHus Ycnyr, JIMHWM
OXpaHHO-NoXapHoW curHanusauuu. [Npu Hannuum B Kabene, KOTOPbIN NNaHMPYeTCA UCMONb30BaTh Al OpraHM3aumm
A6oHeHTCKON NUHUKM W okasdaHus Ycnyr, nuHum ONIC, poctyn k CCT opraHmsoBbiBaeTca OnepaTtopoM C y4eToM
HeobX0AMMOCTN MPOBEAEHUS TEXHUYECKUX paboT ANd CO34aHWsl BO3MOXHOCTWU MCMONb30BaHUA Takoro kabens ons
opraHm3aumm gocTyna O4HOBPEMEHHO Kak AN okazaHus Ycnyr, Tak 1 Ans @yHKUuMoHnpoBaHus yctaHosneHnHon OlC.
HaHHble TexHuyeckne paboTbl npoBogAaTcd OnepaTopoM WM NPUBIIEYEHHBIM MM TPETbMM JWULOM Ha YCIOBMSX,
ycTaHaBnmMBaeMbix OnepaTtopoM CamoOCTOATENBHO.

ABOHEHT MOXET NMpoun3BecTu paboTkl, yKadaHHbIE B HACTOSILLEN CTaTbe, CBOUMU cunamm Jo 3aknodeHus [Jorosopa.

Ecnu paboThl, ykazaHHble B HAacToSALLEM NYHKTe, npon3soant Onepatop unu TpeTbe Nuuo, npuenevyeHHoe OnepaTtopom,
A6oHeHT 065a3aH npegoctaBuTb OnepaTopy Unu Takomy TpeTbemy nuuy aoctyn B MNomelleHne ansa npounsseneHunsa pador
B cornacoBaHHoe CTopoHamu Bpems. Ecnv gaHHble TexHudeckne paboTbl NPOU3BOAUT TpeTbe NULO, NpUBMEYEHHOEe
OnepaTtopom, ABOHEHT paeT cBOe cornacue Ha npepgoctaBneHne OnepaTopoM TakoOMy TpeTbemy fuuy CBOWX
nepcoHanbHbIX [aHHbIX (AaHHoe cornacue npepoctaBnsetTcd AGOHEHTOM B nopsagke, npegycmoTrpeHHom n. 3.5
HacToALLMX YCIOBUM).

6.8. ABOHEHT yBeoOMIIEH, YTO opraHu3aumns B kabene, KOTOPbIA UCMONb3yeTCs ANs OKasaHwusi YCnyr B COOTBETCTBMU C
Horosopom, nuHum OT1C, MoXeT NPUBECTU K TEXHNYECKMM cbosim B paboTe ABOHEHTCKOW NMHUN 1 NOBMMUATbL HA KA4YE€CTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHaros).

6.9. Hactponka AGoHeHTCKOro o6opyanoBaHus. O6s3aHHOCTb NO HacTponke ABOHEHTCKOro 0b6opyAoBaHus
Bo3naraetcsa Ha AGOHeHTa, ecrnv MHOe He MpeayCMOTPEHO cornatleHeM mexay Onepatopom n AGOHEHTOM.

6.10. 3a dopmupoBaHme ABGOHeHTCcKoM nuHMM OnepaTop BrpaBe YCTAHOBUTL MNaTy, KOTopash MOXeT B3MMaTbCsl C
AbGoHeHTa ogHOKpaTHO Npw 3akntoyeHun [lorosopa, NMG0 nNpu pactopxeHumn [JoroBopa no uHuynatnee AGOHEHTa.

6.11. dakTnyeckoe Ka4eCTBO NPeaoCTaBNEHNs YCyrn 3aBUCUT OT cnocoba noakntoyeHnss TB-npuctaBku U OT COCTOSAHUSA
3NEeMEHTOB CETU Nepefayun AaHHbIX (CeTen nepefaym AaHHbIX NPOYMX OnepaTopoB, CEPBEPOB, CETEBOro 000pPyAOBaHUS),
OT HanmuMyusa WHbIX YCNYyr, OKasblBaeMbIX C WCNOMb30BaHMEM AaHHOrO KaHana cBdA3n. B ceasm ¢ uyem, Onepatop
rapaHTMpyeT cTabunbHyo paboTy ycnyru Tonbko npy nogkntodeHun TB-npuctasku kK ONT ¢ nomousto utp-kabens.

Pasgen |V. NpaBa u o6sa3aHHocT CTOPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. Nony4yaTb Heobxoanmyto nHcbopmaumio 06 Onepartope, 06beMe NpeaoCTaBneHHbIX YCNyr, BbICTABNEHHbIX CYeTax 3a
oKasaHHble Ycnyru, nepeydHe Ycnyr u TapudHbix nnaHax, a Takke MHy MHopMauuio, CBA3aHHY C NpeaocTaBneHuemM
Yenyr.
7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrv B yCTAHOBMIEHHOM HACTOALLMMY Y CIOBUAMUN NOPSAKE.
7.3. B ycTaHOBMEHHOM HacCTOSAWMUMK YCNOBUSIMU NOPSOKE M3MEHATb MCNONb3yeMbIVi NnepedeHb Yenyr, TapudHbIn nnaH.
7.4. OTkasaTbCs OT onnaTbl ycnyr, npegocTtaBneHHbiX ABOHeHTY 6e3 ero cornacus, U He OroBOPEHHbIX HACTOSALLMMMU
Ycnosuamu.
7.5. ABOHeHT BnpaBe Bblpa3WTb CBOE cOrflacnMe C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4ucCre npegocTaBreHus
OnepaTtopom TpeTbMM nuuam, ceegeHun 06 AGOHeEHTe B Lensx U cnydasix, Koraa HeobXxoAMMOCTb Takoro cornacus
npegycMoTpeHa HOpMaTMBHO-MPaBOBbIMKM akTamMu. ABGOHEHT BrMpaBe OTO3BaTb AaHHOE MM cornacue B noboe Bpems
nytem HanpasneHus OnepaTopy COOTBETCTBYIOLLENO NMUCbLMEHHOrO 3asBMeHUs!, ABMSIOLErocd HEOTHLEMITEMON YacTblo
HoroBopa, nubo uHbIM crnocobom, ycTaHoBneHHbiM OnepaTtopom. Cornacue cuMtaeTcs OTO3BaHHbIM ADOHEHTOM C
MoMeHTa nonydeHus OnepaTopoM yKazaHHOro B HACTOSILLEM MYHKTE 3asdBMeHus.
MonoxeHus HacTosLLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosawmnx Ycnosun.
7.6. ADOHEHT BMnpaBe BbIpa3nTb CBOE COrflacne C BO3MOXHOCTBIO MONYyYEHUs] pekrnambl, pacnpoCcTpaHseMOoN No CeTAM
CBSA3M, a Takke Ha UCMOMb30BaHWE CBEAEHUN O HEM B Liensx NpOABMXKeHMs ToBapos/paboT/ycnyr, B TOM yucne, nytem
OCYLLECTBMEHUS NMPAMbIX KOHTakTOoB ¢ ABOHEHTOM C MOMOLLBbIO CPEeACTB CBA3W, Korga HeobxoaumoCTb Takoro cornacus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMU aKTaMu.
ABOHeHT BnpaBe 0TO3BaTb AaHHOE UM cornacue B nboe BpeMs nytem HanpasneHus Onepatopy COOTBETCTBYIOLLENO
NMUCbMEHHOIO 3asBrieHNs, SBNSAIOLErocs HeoTbemnemMon 4actbio [JoroBopa, NUMBo UHbIM CNOCOBOM, YCTaHOBMNEHHBIM
OnepaTtopom. Cornacue cumMtaetcss OTO3BaHHbIM AOOHEHTOM C MOMeHTa nonyyeHuss OnepaTopoM YKasaHHOro B
HaCTOALLEM NYHKTE 3asiBreHNns.
7.7. OcywecTBnATbL CBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes npeacTaBuTens, 4ENCTBYIOLLErO HA OCHOBaHMM 3aKOoHa
unn goBepeHHocTU. Npy 3TOM AOBEPEHHOCTbL OT (PU3MYECKOrO NMuA AOMMKHA ObiTb YAOCTOBEPEHA HOTapuanbHO NMbo
odopMrieHa WHbIM  OOMYCKAaeMbIM [OENCTBYOLWMM  3aKOHOL4ATENbCTBOM  CMOCOOOM, MNO3BONSALWUM  JOCTOBEPHO
onpegenuTb GakT ee Bblgayvum NMUOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUANYECKOrO NLa A0MKHaA ObITb
odopmneHa cornacHo TpeboBaHuAM 3akoHogaTenoctBa Poccun. Bce gencrtBus, coBeplleHHble C MCMONb30BaHUEM
cnocoboB wmaeHTUdUKaLmm, yctaHoBneHHbix OnepaTopoM, B T.4. nocrne uaeHTudwukaumm Ha Cawnte Onepatopa,
npongeHHom B nopsigke, onpegeneHHom OnepaTtopoM, a Takke [AEWCTBUSA, CBA3aHHbIE C OKal3aHuem YCryr,
COBEpLUEHHbIE C MOMOLLbI0 NOAKIIOYEHHOro AGoHeHTCKOro ob6opyaoBaHus, CYATaAOTCA NPON3BEAEHHBIMU OT UMEHN U B
nHTepecax ABoHeHTa. Homep JlnueBoro cyeta MOXeT CRyXWTb A58 uaeHTudukauum ABGOHeHTa nNpu NpegocTaBneHun
nHdpopmaumm o cocTosHuM 6GanaHca JlvueBoro cyeta, e€cnu WMHOW MNOPSQOK MOEHTMdWKaALUUW He YCTaHOBIEH
npouenypamu Onepartopa.



Cratbs 8. O6s13aHHOCTM AGOHEHTA.

8.1. CBoeBpeMeHHO onnayuBatb Ycnyr v [ononHuTenbHble YCryru, NpeayCMOTPEHHbIE YCNOBUSIMU 3aKMOYeHHOro
mexay Onepatopom n AboHeHTom [JoroBopa v ogepT, NpuHATEIX AGOHEHTOM B ycTaHOBreHHOM OnepaTtopom nopsiake.
8.2. YctaHoBUTL ABOHeHTCKOoe obopyaoBaHue, oTBevawlwee TpeboBaHMAM [OENCTBYIOLWErO 3akoHOAaTenbCTBa
Poccuiickon depepaumm 1 nossonsiollee npuHumMaTb gosoammble OnepatopoM TenepaguocurHanbsl; NpyM HanMyuu B
kabene, 3agencTBOBaHHOM Ansi okasaHus Ycnyr, nmHum  OlIC, wucnonb3oBaTb creuyunaneHoe ABOHEHTCKoe
obopynoBaHue, No3BonsgLlee NpUHMMaTh TenepagmocurHansl, nepegasaemble OnepaTopoM, Npu yctaHoBneHHown OT1C.
8.3. ObecneynTb HEBO3MOXHOCTb AOCTYNa TPETbUX MWL K NIOFTMHY U Naponto oT JInyHoro kabvHeTa.

8.4. MNpepoctants Onepatopy unu TpeTbemy nuvuy, npuenedyeHHoMmy OnepaTtopom, B Cryyasx, YCTaHOBIEHHbIX
HacTosAwmMMM Ycnosusamun, goctyn B [NomelueHne.

8.5. [lo 3akntoveHusa Jorosopa npegoctaBute Onepatopy Heobxoanmble U AOCTOBEpPHbIE cBeAeHUst 0 cebe B obbeme,
npeaycMmoTpeHHom [OroBopoM u AEWCTBYIOLWMM 3akoHoaatenbcTBom Poccuickonn ®depepauumun, un NOATBEPAUTH MX
JokymeHTanbHo. Coobuwate Onepatopy B CpoK, He npeBbiwawowmn 60 (LecTbaecart) AHEW, O MpekpalleHun CBOEero
npaesa BrageHus [lomelleHnem, B KOTOPOM YycTaHoBNeHo AGOHeHTckoe obopyaoBaHue, a Takke 006 M3MeHeHun
damunum, MecTa XntenbcTea, NMMH0 0 HAMMEHOBAHUN IOPUANYECKOrO NULA U MECTa ero HaxoXaeHus.

8.6. He npegnpuHumaTtb AENCTBUSA, HamnpaBlieHHble Ha MNOMyvYeHue HecaHkuuoHupoBaHHoro poctyna k CCT wnum
HapylweHus HopMarnbHOro dyHkunoHmpoBanHns CCT u ee anemeHTOB, a Takke gJpyroro obopyaoBaHus wunu
NporpaMmmHoro obecneveHusl.

8.7. Mo Bo3moxHoCcTU cnocobctBoBaTh OnepaTtopy B MOMydYeHMM JocTyna K obuiemMy MMyLLecTBY MHOIOKBapTUPHOrO
OoMa, B KOTOpoM pacnonaraetcs [NomelleHne, ons pasmeLLeHnsl ceTen, ¢ MOMOLLBbI KOTOpOoro ADOHEHTY OKa3bIBalOTCS
Yenyrn.

8.8. Bo mn3bexaHne npuyYnHEHUs Bpeda XU3HU 1 300POBbLO, BbIMOMHATL TPebOoBaHUS MO COAEPXKaHMIO U 3KCnyaTaumm
CcnaboTo4YHOW KabernbHOM NWHWUKM  («NOCMNedHen» MWMM), HaxOAsWencs B 30He OTBeTCTBEHHOCTM ABOHeHTa,
YCTaAHOBMEHHbIE TexHnYeckumm TpebOoBaHWSIMU U 3HAYEHMAMM MOKa3aTenen KadvecTBa okasaHusa ycnyr cessm MTC
(pasgen VI).

8.9. B cnyyae npepgoctaBneHus B nomnb3oBaHve ABoHeHTy OnepaTtopom cOBCTBEHHOro obopygoBaHusA Onsd uenen
okasaHus Ycnyr, AGOHeHT npu pacTtopxeHun [doroopa (nubo cootseTtcTBytowiero NpunoxeHns) obssaH BO3BpaTUTb
obopynoBaHue Onepartopy B paboyem COCTOSAHUN C Y4ETOM €CTECTBEHHOIO U3HOCA.

CraTtba 9. lpaBa Onepartopa.

9.1. lNMpurocTaHOBUTL OKa3aHWe Ycnyr B Nopsiake U B Criydae, YCTAHOBIEHHbIX HACTOSLMMN YCNOBUSMU U OENCTBYHOLLNM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

9.2. lNpepbiBaTh AOCTABKY cUrHana TenekaHana (paguokaHana) 4aCcTUYHO UMK MOMHOCTbI He 4Yawe 1 (ogHoro) pasa B
mecsu He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUHECKNX LiensiX.

9.3. lNprocTaHaBnMBaTh okasaHue Ycnyr B criydyae HapyweHuss AGOHEHTOM ycnoBun HacToswmx Ycnosun (Jorosopa), B
TOM 4YuCne HapyLleHUs CPOKOB onnaTthl YCNyr, a paBHO npu HecobnogeHum ADOHEHTOM HOPMATUBHLIX MPABOBLIX aKTOB B
obnactn cBA3M - BNMOTb 4O YCTPaHEHUs1 HapylleHun. NpnoctaHoBNeHe okasaHust ycnyr Ans HyXg 000pOHbI CTpaHbl,
Oe3onacHoCcTM rocygapctBa U obecneyeHWss npaBonopsiika OCYLEeCTBNSeTca B NOpsSAKke, YCTaHOBMEHHOM
3aKoHOAAaTEeNbCTBOM O CBA3W;

9.4. MNpn 4pesBblHalHbIX CUTyaUMaX NPUPOOHOrO M TEXHOreHHoro xapakrepa OnepaTtop B nopsigke, onpeneneHHoM
3aKoHO4ATENbCTBOM, BMpaBe BPEMEHHO MPEKPaTUTb WM OrPaHUYMTb OKa3aHWe YCNyr CBA3W. YMONHOMOYEHHbIE
rocyapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM PoCcMM MMEIOT NpaBo Ha NPUOPUTETHOE MONb30BaHUe
ycnyramu cBsiau.

9.5. [leMOHTMpOBaTb HECAHKLMOHNPOBaHHbIE noakntoveHns kK CCT.

Cratbsa 10. O6sa3aHHOocTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. NpepoctaBute ABOHEHTCKYIO NMHUIO B MOCTOsIHHOE norib3oBaHue. OnepaTtop BnpaBe yCTaHaBNuMBaTb NnaTy 3a
npepoctaBneHme AGOHEHTY B MOCTOSIHHOE Mofb30oBaHNe AGOHEHTCKON NIUHUN.

10.3. JocTtaBnATb curHanbl TenekaHanos u (Mnu) paguokaHanoB 4o ABGOHeHTCKOro obopyaoBaHus, COOTBETCTBYOLMNE
TEXHOMOrM4yecknM napameTpam, yCcTaHoOBMEHHbIM Mexay OnepaTtopoM 1 BellaTenem.

10.4. Co3gatb cucTeMy WHHOPMALMOHHO-CMPABOYHOIO OOCNyXMBaHWA B LeENAX MNpedocTaBfieHnsa cBefeHun o6
OnepaTtope, a Takke nHdopmaLmmn, Heobxogumown anst ucnonHeHus fjorosopa.

10.5. MpuHUMaTb HeobxoanMble OpraHM3auMOHHbIE Mepbl NS 3alMTbl NePCOoHarnbHbIX AaHHbIX AGOHEHTa 1 cobnoaatb
WHblE yCTaHOBIMNEHHbIE TpeboBaHMA kK 0becneyveHnto KoHUAeHLManNbLHoOCTN ceeaeHnii o6 AboHeHTe.

10.6. OnepaTtop ocBOOOXAaeTCsA OT OTBETCTBEHHOCTU 3@ HEUCTONHEHWE UMW HeHaAexallee UCNosIHeHNe NPUHATBLIX Ha
cebsa obsasarenbcTB no [oroBopy, €crnvm nx HEUCTNOMNHEHNe U HeHagnexalwee MCNOofHEHMe NPOoM3OLUNO BCNeacTBue
0bCTOATENBCTB HENPEOAONTMMON CUMbl UIK B CBSI3W C AENCTBMAMU ADOHEHTA.

10.7. B cnyyae npuBneveHns OnepaTopoM TpeTbero nuua Ansg OcywecTBrneHns ¢ ABOHEHTOM-OOIIKHUKOM
B3aMMOAENCTBUS NO BO3BpaTy MPOCPOYEHHOW 3agosmkeHHocTn, OnepaTtop unu nuuo, AeWCTBYKLEe OT ero UMEHU U
(vnn) B ero uWHTepecax, yBegoMnseT 00 3ToM AOOHEHTa-JOIMKHMKA B TeYeHWe Tpuauatn pabouymx OHen nyTem
HanpaBIieHUs Mo novTe 6ECKOHBEPTHBLIM OTMPABIIEHNEM WM NPOCTbLIM NMMCbMOM COOTBETCTBYIOLLLETO YBEAOMIIEHMS.



Pazgen V. CtToumMocTb Ycnyr 1 nopAAoK NponM3BeAeHUs pacyeToB

CraTtba 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyru n nopsgok onnatbl Ycnyr yctaHasnuearwTcs OnepaTopoM CamMoCTOATENbHO B TapugHbIX
nnaHax, ONONHUTENbHbIX cornawleHuax n/vnu MNpunoxeHusax k Jorosopy.

11.2. MHdhopmauusa o 4erCTBYOLLMX U HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax Onepatopa npefocTaBnseTcs B
mMecTax paboTbl C¢ ADOHEHTaMM M pO3HMYHOM peanu3auum ToBapoB M Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHaTbcs OnepaTopom uHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. lNMpwu 3akntoyeHnmn [oroBopa B COOTBETCTBUMM C HacToOAWMMUN YcroBusamMu ABOHEHT yKasbiBaeT BbiOpaHHbI UM 13
npeanaraemblix OnepatopoM TapudHbIN NNaH, KOTOPbIA CTAHOBUTCSH HEOTHLEMIIEMOWN YacTbio [loroBopa.

Cratbsa 12. Tapudbl (LeHbl) Ha Ycnyru.
12.1. NpuMeHUMbIN Npu OKasaHuu Ycryr MeToq pacyeToB ykasbiBaeTcs B [JoroBope, [JononHUTENsHOM cornaileHuu,
MpunoxeHun k Jdorosopy w/vnu TapudHom nnaHe. OCHOBaHWS NpuMeHeHus MeToda onpepenstotca Onepatopom u
yCcTaHaBnmBalTCca B TapudHbix nnaHax, [NpunoxeHnax w/vnuv OONONHUTENbHLIX cornawleHusax Kk [oroBopy, a Takke
poBoaaTca Ao ceeaeHns AGOHeEHTa UHbIM COCOOOM.
12.2. CtoumocTb Ycnyr onpegensieTca pasmMepoMm abOHEHTCKOW (eXeMecCsdHOW) MnaTtbl, KOTOpbIA YKa3biBaeTcs B
BblOpaHHOM AGoHeHTOM TapudHoM nnaHe. [lopsgok BHeceHuMst aboHeHTCKOW nnaTel M cnocob pacyeta
ycTaHaBnmBaeTcs TapudHbIM NaHoM.
12.3. ABaHCOBbIM MeTOon pacuyeTta. [lpun aBaHCOBOM MeTode pacyeToB Ha JluueBon cyet ABoHeHTa OO Hadvana
npegocTaBneHnss Ycnyr gomkeH OblTb BHECEH aBaHCOBLIM MnaTex B pa3mepe aboHeHTCKOW nnatbl, obpasyrowmi Ha
JInueBom cyeTe ABoHeHTa onpeaensembli OnepaTopoM NONOXKUTENbHBIN OCTATOK.
12.4. PacyeTbl ¢ OTCcpoykou nnartexa. [lpm pacyetax ¢ oTcpouykon nnatexa AOGOHEHT npou3BOAMT onnaTty 3a
dakTuyeckn okasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBMM C  HacToswwmmu Ycnosusmu. Onnata
Npou3BOAUTCA B COOTBETCTBUWM C nepeyHeMm, ob6bemom notpebrieHHbIX ABOHeHTOM Ycnyr u BbibpaHHbIM TapudHbIM
nnaHom. Cymma K onnarte 3a hakTM4eCckn okasaHHble Ycnyru, onpegensieTcs Ha ocHoBaHuy nokadaHuin ACP Onepartopa.
OnepaTtop BnpaBe ycTaHaBNMBaTb NMMMUTBI (Npeaensl) kpeantoBaHusa ang Jluuesoro cyeta ADOHEHTa, Npu JOCTUXKEHUN
koToporo OnepaTop MMeEET NPaBO OrPaHNYnTb UINK NPeKpaTUTb OkasaHue Ycnyr no [oroBopy COOTBETCTBEHHO, W/Mnn
BbICTABUTb BHEOYEPEOHOWN CYET 3a (pakTUYEeCKn OkasaHHbIe YCMyru, KOTOPbIN AOIMKEH ObiTb OMNMayYeH B CPOK, yKa3aHHbIV
B cyeTe. BHeouepeaHol cueT moxeT ObiTb BbICTABIEH 3a NEPUO BPEMEHW, MPOAOIHKMTENBHOCTBIO MeHbLUe PacyeTHoro
nepuoga. lNpn He NOCTynNneHWn B CPOK AEHEXHbIX CpeacTB, AOCTATOMHbIX AMA onnaThl okasaHHblX Ycnyr, OnepaTop
BrpaBe OrpaHMuMTb 0ObeM npefocTaBnsAeMblX YCNyr WU MNOMHOCTbIO MNpeKkpaTUTb npegocTaBneHve Ycnyr o
MOCTYNINEHNST COOTBETCTBYHOLUMX AEHEXHbIX cpeactB OnepaTtopy WM YNonHOMoOYeHHOMY nuuy. Pasmep numuta
(npepena) kpegutoBaHMA MOXET onpenensatbcs OnepaTopoM B 3aBUCMMOCTM OT TapudHOro nraHa MCcnonb3yemblX
Ycnyr n uHbIX OaHHbIX.
12.5. B cnyvae noctynnexHus Onepatopy unu YNOMHOMOYEHHOMY NULY USMMULLIHMX CYMM, ynraveHHblX AGOHEHTOM no
BbICTABIIEHHOMY CYETY, yKa3aHHble U3NMLWHME CyMMbl UCMOMb3YIOTCH AN pacyeToB 3a Ycnyru, okasaHHble OnepaTtopom
3a nHon PacyeTHbIN nepuog.
12.6.0nepaTop BrnpaBe OrpaHU4MTb 06beM npedocTaBnseMbIX YCMyr WM MOMHOCTbI MpekpaTuTb npefocTaBneHve
Ycnyr AGOHEHTY B cnyyae HeonnaTbl ADOHeHToMm Ycnyr, yBegoMuB 06 atom ABGOHeHTa 3a 24 yaca OO npekpalleHust
oKasaHust YCrnyr unm orpaHmdeHmns oobema npenoctaBnaemMbix YCnyr.
12.7. CTOpOHbI yCTaHaBNUBAKT CeAyOLL Y0 04epeaHOCTb CNMCaHUs AeHexXHbIX cpeacTB ¢ JluueBoro cyeta AGoHeHTa 3a
OKasaHHble yCryru:

1) 3a [ononHutenbHble yCnyrn (€Cnn OHW OKa3blBanuch);

2) 3aYcnyru.
OuyepenHoCTb cnncaHusa OeHexHbIX cpeAacTB ¢ Jluuesoro cyeta AGoHeHTa 3a [ononHUTENbHbIE YCIYrn yCTaHaBnmMBaeT
OnepaTopoM CaMOCTOATENBHO Ha CBOE YCMOTPEHME.

Cratbsa 13. CyeTt 3a Ycnyru.

13.1. OnepaTop exeMecsyHO B TeuyeHue 5 (NATw) kaneHdapHbIX AHENM C MOMeHTa OKOHYaHus PacyeTHoro nepuoga
BbicTaBnsieT ABOHEHTY cYeT B COOTBETCTBUM BblOpaHHbIM TapudHbIM MNaHoOM, 3akasdaHHbIM AGOHEHTOM nepeyvHeM,
ob6bemoM Ycnyr Ha ocHoBaHuy nokasaHui ACP Onepatopa. CueT aBnsieTcst 6€3ycrnoBHbIM NOATBEPXKAEHUEM (haKkTa U
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbili neprog.

13.2. B TeyeHune 10 (mecaTtun) paboumx gHew ¢ gatbl BbiCTaBNeHUs cyeta AOOHEHT BrpaBe Mofy4nTb CYET CNocoboM K
(vnn) no agpecy, yctaHoBneHHbIM B [JoroBope. B cnyvae ecnu AGOHeHT He ykasan B [JoroBope agpec u (unu) cnocod
OOCTaBKM cyeTa, COrnacoBaHHbIM CrnocoboM K (unn) agpecoM [OCTaBKM CYeTa CUMTAETCA 3JNEKTPOHHbIA agpec
NepcoHNUUNPOBaHHON cucTembl camoobenyxmarHma OnepaTopa, Yepes KoTopyto AGOHEHTOM OCYLLLECTBNSETCHA AOCTY
K cBefdeHnsiM 0O okasblBaeMbix emy Ycnyrax, pacyetax ¢ OnepatopoMm un mHom uHdopmaumm (JlnuHbli kabuHeT).
OnepaTop Takke Brnpase MHPOPMUpPoBaTb ADOHEHTa O COCTOSHMU CYETa UINKN OKa3aHHbIX YChyrax nyTem pasmeLleHus
COOTBETCTBYIOLLEN MHpOpMaLun B JIM4HOM kabnHeTe ADOHeHTa.

Cratbsa 14. Onnata Ycnyr.
14.1. PacyeTtbl mexgy Onepatopom n AGOHEHTOM Npon3BoasTCa B pybnsx. Onnata MOXeT Npov3BOAUTLCS HaNMYHbIMU
AeHeXHbIMM cpeacTBamMu 1 6e3HanMyYHbLIM Cnocobom.



14.2. MOMEHTOM WCMONHEHUs AeHeXHOoro obssaTtenbcrBa ABOHEHTa CUMTaAeTCsl MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OeHexHbIx cpeacts OnepaTtopy Unv YNonHOMOYEHHOMY UM FnLLY.

14.3. CTOpOHbI NpULLAKN K COrnalleHunto, YTo cyeTa-gakTypbl He COCTaBNATCA Npu ucnonHeHun [Jorosopa AGoHeHTaMm,
He SABMAKLWUMCS HanoronnaTenbliMkaMu Hanora Ha A00aBneHHYH CTOMMOCTb, U ABOHEeHTaMm, OCBOBOXAEHHbIM OT
UCNoNHeHNs1 0b6s13aHHOCTEN HanoronnartenbliuKka, CBSA3aHHbIX C WCYUCNEHWEM M ynnaTtouh Hanora Ha gobaBneHHyo
CTOMMOCTb.

Pazpgen VI. Npoune ycnosus
Cratbsa 15. Nopsagok npeabABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacus unm cnopbl, KOTOpble MOTyT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTMW, YPErynupoBaTbCA NyTem
neperoBopos.
15.2. MNMpeTeH3un no BOMpocaM, CBSA3aHHLIM C OTKA3OM B OKas3aHUW YCrnyr, ¢ HECBOEBPEMEHHbLIM VMW HEeHaanexalumm
ncnonHeHnem obssatenbCcTB, BbiTekawmx u3 florosopa, npeabasnstoTca AboHeHTom Onepatopy B TeveHue 6 (Lectn)
MecsiLeB CO OHsS OKasaHus YCnyr, oTkasa B MX OKa3aHVM MU BbICTABIEHWUS cyeTa 3a okasaHHble Ycnyrn. K npeteHsuu
npunaralTcs AOKYMEHTbI, noaTeepxaatoLme dakt HapyLeHmus OnepaTtopom obsa3aTtenscTs no [orosopy.
15.3. Ecnu cornacne no kakum-nnbo npuymHam He ByaeT AOCTUrHYTO B Xode A0CYAeBHOro yperynmpoBaHus (MOMUMO
neperoBopoB obs3aTenbHO BKNovawwero B cebsa B cootBeTtcTBUM ¢ PepgepanbHbiM 3akoHOM PO «O ceasn»
npegbsBneHne AGOHEHTOM npeTeH3Mnm n ee paccmoTpeHve Onepatopom) B cyaebHOM nmopsigke BCe Crnopbl Mexay
OnepatopoMm u ADOHEHTOM - OPUAMYECKUM NMLOM/MHAMBUAYANbHLIM NpeanpuHUMaTenemM paccmaTtpuBaloTcs B
apbuTpaxHoM cyge no MecTy HaxoxaeHuss OnepaTopa, M3 AeATenbHOCTM KOTOpPOro BbiTekaeT cnop. PaccmoTpeHue
cnopoB mexay OnepatopoM U ABOHEHTOM-(U3MYECKMM NIMLOM O 3alluUTe NpaB NoTpeduTenen NpoMsBoaUTCS B cyde B
COOTBETCTBUN C AENCTBYIOLLMM 3aKoHOoaaTenbCcTBOM Poccunckon degepaumn.

CtaTtbs 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HeucnonHeHne MM HeHaanexailee WUCNOSMHEeHWe MPUHATBIX Ha cebs obsizatenbctB CTOpoHbl no [oroeopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEUCTBYIOLLMM 3aKoHoaaTenscTBomM Poccuickon depepaumm.

16.2. OnepaTop 0b6s3yeTcd BO3MeCTUTb ABOHEHTY yLiepb, NPpUYNHEHHBIN eMy B Xode ucnonHeHus [lorosopa, ecnv nHown
pa3mMep oTBeTCTBEHHOCTU OnepaTtopa He YyCTaHOBMEH AENCTBYIOLMM 3aKOHOAATENbCTBOM.

16.3. CTopoHa He WCMofHMBLUAA WM HeHaanexawum obpasom ucnonHuBlwas obAsaTensctBa Mo [oroBopy Hecet
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haanexailee UCNOMHEeHWe oKasanocb HEeBO3MOXHbIM BCNeAcTBUE OEeNCTBUSA
HenpeoaonMMOon cunbl (T.e. Ype3BblHYaHbIX U HENPEAOTBPaTUMbIX MPU OAHHBLIX YCNOBUSIX 0OCTOATENbLCTB), HaXxo4sLWencs
BHE KOHTPOJS CTOPOH M HENOCPEACTBEHHO MOBMUSBLLEN Ha BO3MOXHOCTb UCTIONHEHUST 06A3aTENbCTB.

16.4. INMpn BO3HMKHOBEHMM OBCTOATENLCTB HenpeogonMMon cunel, CTopoHa no [doroBopy, He umelowas BO3MOXHOCTU
BbINONHATE 00a3aHHOCTM no [loroBopy, OO/MKHA He3amennuTenbHO HanpaBute apyron CTOpoHe yBefoMIeHue O
CMy4YMBLUEMCSH, O MPUYMHAX Cry4YMBLUErOCSH, CO CCbISIKOW Ha AOKYMEHT, BblAaHHbLIA COOTBETCTBYIOLMM HE3aBUCUMbIM
KOMNETEHTHbIM  OpraHoMm, MOATBEPXAAIOWMN  HanMuMe U1 NpPOAOIIKMTENbHOCTb  OENCTBUA  0BCToATENnbCTBA
HenpeogonMMoun CUnbI.

16.5. B Tom cny4dae, ecnu gns otAenbHbIX kateropun AGOHEHTOB 3aKOHOM MpefycMoTpeHbl oba3aTenbHble npasuna,
yCTaHaBMnMBalLWmne WHble OCHOBaHWS W npedenbl OTBEeTCTBEHHOCTM Onepartopa MO CPaBHEHWIO C WU3MOXEHHbIMWU B
HacTosILLEN cTaTbe, TO B OTHOLUEHMU Takmx ADOHEHTOB MPUMEHSIOTCS MpaBuia, YCTAHOBMEHHblE 3akoHOM. B crniyyae,
ecnun oTAerbHble MOMOXEHUS HacToAWMUX YCNOBUM B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccunckon denepaunmn
HenpuMeHUMbl AN Kakon-nnbo kateropuv ADOHEHTOB, TaKMe MOJSIOXKEHUSA He noanexar NpUMEHEHWUO ANns OAHHOM
KaTeropun AGOHEHTOB.

16.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a cOou nmporpamMmmHoro obecrnevyeHuss M obopyaoOBaHWSA, €CNU OHU He
ABNSOTCA cobCcTBEHHOCTLIO Onepartopa u/unmu He HaxoasaTca Ha obecnyxmeaHmum OnepaTopa.

Crtatbs 17. BHeceHue u3MeHeHUN B nepe4veHb Ycnyr, HacTosiwue YcnoBus 1 UHble ycnoeus JJoroBopa.

17.1. ABoHeHT Bnpase B ycTaHoBrieHHOM OnepaTtopom Mnopsgke M3MEHWUTb MCMONb3yeMbll NepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOpPbIM OH WMMeeT [OCTyn npwu okasaHuwu Ycnyr, TapudHbii nnaH, yBegommB o6 atom Onepatopa
MUCbMEHHO MMM B MHOW ykasaHHom Onepatopom ¢opme (B TOM umcne C MCNONb3oBaHMEM cpeacTB (PakCUMWIbHOW
cBsA3n, SMS-coobueHunn, JlnyHoro kabuHeTa, ronocosbix U/vnu Internet-cepeucos Onepartopa).

17.2. OnepaTtop BnpaBe BHOCUTb MNPEAIOKEHUS MO WU3MEHEHUIO W OOMOSIHEeHWI0 HacToAwwmx Ycnosui, [orosopa.
M3meHeHne Ycnosuin, [loroBopa odopmnseTcs NyTeM 3aKkroyeHUss OOMNOMHUTENbHOro CornaweHus B NUCbMEHHOM
cdopme nmbo nytem coBepLUeHNst AGDOHEHTOM KOHKIMIOAEHTHBIX AEACTBUNA, NEPEYEHb N MOPSAAOK OCYLLECTBIEHNSI KOTOPbIX
onpegensatoTca OnepaTtopom.

17.3. OnepaTop BnpaBe CaMOCTOSATENbHO yCTaHaBNuBaTbh TapudHble MMaHbl, a Takke ycTaHaBNUBaTb W/UIMU U3MEHATb
oTAaenbHble Tapudbl Ha Ycnyr, onpefensaTb WHble LIEHOBble YCMOBUS MNpefocTaBrneHus Ycnyr, camMoCTOATENbHO
dopMMpOBaTL M M3MEHATb MepeyeHb TenekaHanoB (pagvokaHanoB), AOCTaBKa CUrHaNoB KOTOPbIX OCYLUECTBISETCS B
pamkax BblopaHHoro A6oHeHToM TapudHoro nnaHa, n nopsgok nx pacctaHosku B CCT. Onepatop ussewaet AGOHEHTOB
O BBEAEHUWN YKa3aHHbIX U3MeHeHun He MeHee 4eM 3a 10 (JecATb) KaneHOapHbIX AHEN 0O MOMEHTa BCTYMNEHUS WX B
cuny Ha Cawnte Onepatopa, a Takke 4yepe3 cpefcTBa MaccoBov MHGopMauuu, ykasaHHble Ha Cante OnepaTtopa, B
cryyae ecnu Takas O0O0s3aHHOCTb NpeaycMOTpeHa [AeWCTBYHOLWMM 3akoHogatenbctBoM P®. [NononHuTenbHble
yBEeOOMIIEHUST MOTyT HamnpaenATbCA WMHbIM criocobom. Onepatop Bnpase HanpaenATb AGOHEHTaM AONOMHUTENbHbIE
M3BEeLleHNs B COOTBETCTBUW C HACTOSALLUMM MYHKTOM, B TOM 4ucre MNyTeM pasmelleHus WHdopmauum B cdeTax 3a



okasaHHble Ycnyru. IHpopmmpoBaHne ABGOHEHTOB-topnandeckmux nuy, 06 nsmeHeHnn TapmdoB Ha Ycnyrn nponsBoaunTcs
nyTem pasmeLlleHnsi COOTBETCTBYIOLLNX U3BeLLeHUn Ha cante OnepaTtopa, ecnv nHon cnocob He cornacoBaH CTOPOHaMM.
V3BellleHVe O BBEeAEHMM YKa3aHHbIX U3MEHEHUI TakKe OCYLLECTBSeTCH B MecTax o6cnyxusaHmst AODOHEHTOB B cryyasix,
ecnu Takon cnocob M3BeLLeHUs NpeaycMOTPEH B kKayecTBe 06s3aTeNbHOro B COOTBETCTBUM C 3aKOHO4ATENLCTBOM.
YBegomneHus, Hanpaensemble OnepatopoM unu nuuoMm, OEWUCTBYHOLUUMM OT €ro MMeHu u (MnmM) B ero uHTepecax,
ABOHEHTY-AOMKHUKY B Lensx Bo3Bpata NPOCPOYEHHOW 3aJ0SMKEHHOCTH, BKMoYas yBeLOMIMEHWs, ykasaHHble B n. 10.7
HacTosAWMX YcnoBun, MoryT ObiTb MNOANUCAHbI C WUCMOMb30BaHWEM (PaKCUMWUIBHOTO BOCMPOM3BEAEHUS MOAMNUCU
YMOSTHOMOYEHHOrO Nuua.

17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAKE onpeaensatb U U3MEHSITb NepeyeHb YNONTHOMOYEHHbIX ML,

Cratbsa 18. NpekpaweHue aencreusa [lorosopa.

18.1. CTopoHbI BNpaBe MO B3aUMHOMY COrfacuio pacToprHyTb [JoroBop npw ycnoBuu onnaTtel AGOHEHTOM OKa3aHHbIX
Yenyr n flononHutenbHbix yenyr Oneparopy.

18.2. C momeHTa oTka3a ABGOHeHTa OT ucnonHeHust [loroBopa unu pactopxeHus [JoroBopa Mo ApYyrMM OCHOBaHUSIM,
obazarenbctBa CTOPOH cUMTAIOTCS NpeKpaLleHHbIMK 3a UCKoYeHnem o6a3atenscTB ADOHEHTA, CBA3AHHbIX C OMaTomn
OKa3aHHbIX, HO He OnmnayeHHbIX Ha MOMEHT pacTtopxkeHusa [orosopa Ycnyr n JononHuTtensHbix ycnyr. OcTasluascs
nocne ucnonHeHna AGOHeHTOM 0653aTenbCTB MO onnaTte okasaHHbIX Yenyr u [JononHUTENbHBLIX YCyr pasHuua Mexay
onnadyeHHon no [JoroBopy CyMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pactopxeHuss [orosopa Ycnyr wu
HononHutenbHbIX ycnyr Bo3BpallaeTcsa ABOOHeHTYy nocne nonyyeHuss OnepaTopoM COOTBETCTBYIOLLErO 3asiBlieHus
ABOHeHTa.

18.3. B cnyuyae pactopxenusi [loroBopa AGOHEHT MMeeT npaBo notTpeboBaTbk BO3BpaT AEHEXHbBIX CPEACTB, BHECEHHbIX B
KadecTBe aBaHCOBOro nnarexa. [opsiaok Bo3BpaTa HEWCMNOMb30BAHHOIO OCTaTKa AEHEXHbIX CPeACcTB MPOU3BOANTCS Ha
OCHOBaHWUM 3asIBMEHUsI U JOKYMeHTa, MoATBEpXKaatoLwero onnary.

18.4. AGoHeHT BnpaBe oOTKa3aTbCAd OT MUCNonHeHus [loroBopa B OAHOCTOPOHHEM MOpsgKe MNyTem nojayu
COOTBETCTBYIOLLEro 3asaBneHus B Mectax pabotbl Onepatopa ¢ ABGOHEHTaMM M UHbIMKU cnocobamu, yCTaHOBMNEHHLIMMW
Onepatopom, npu ycnosuu onnaTel OnepaTtopy (akTMyeckn NOHECEHHbIX PACX040B.

18.5. B cnyyae HapyweHus ABOHeHTOM HacTosAwmx Ycnosui (JoroBopa), B TOM YMCNE HapyLleHWs CPOKOB Onnathbl
Ycnyr, a paBHo npu HecobnogeHun ABOHEHTOM HOpPMaTUMBHbLIX NPAaBOBbLIX akToB B obnactu ceasn, Onepatop Bnpase
NMPMOCTaHOBUTL OKa3aHue YCnyr A0 ycTpaHeHus HapylleHus, ysegomus o6 atom AboHeHTa. B cnyyae He ycTpaHeHus
ABOHEHTOM Takoro HapylweHuss no uctedeHum 6 (Lectn) mecaueB ¢ gatbl nonydeHuss ABOHEHTOM MMCbMEHHOTO
yBegomnenus Onepartopa 0 HAMepeHUy NPUOCTaHOBUTL OkasdaHue Ycnyr, OnepaTtop BnpaBe B OOQHOCTOPOHHEM MOpPSAAKe
pacTtoprHyTb [Jorosop.



